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SCHEDULE OF RFQ 
 

e-RFQ Reference No. 
JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 

Dated : 23-04-2025 

Date of Issue of RFQ 24-04-2025 

e-RFQ Description 
Selection of Service Provider for Providing AMC 
Services for ATMs supplied by M/S AGS Transact 

Technologies Ltd. 

Issuer of the RFQ-Department Technology & Development Department 

Bank’s Communication Details 
 

J&K Bank 
Technology & Development, 

5th Floor, Corporate Headquarters, 
MA Road, Srinagar 
Mr. Abdad Bashir 

Phone No :+91-9906734740 

email id –abdad.bashir@jkbmail.com 

RFQ Application Fee 
(Non – Refundable ) 

Rs.2,500/-(Rupees Two Thousand Five Hundred 

Only) to be deposited through Transfer / NEFT 

to the below detailed A/c: 
Account Name: Tender Fee/ Cost Account 

16-digit Account No :     9931530300000001 

IFSC Code:   JAKA0HRDCHQ  (0 denotes zero) 

Bank:     The J&K Bank Ltd 

Branch:        Corporate Headquarters 

Earnest Money Deposit (EMD)  
( Refundable ) 

Rs.10,00,000/- (Rupees Ten Lacs Only) to be 

deposited through     transfer / NEFT to the 

following A/c with Bank details given as: 

Account Name:   Earnest Money Deposit(EMD) 

16-digit Account No :     9931070690000001 

IFSC Code: JAKA0HRDCHQ (0 denotes zero) 

Bank:  The J&K Bank Ltd 

Branch:   Corporate Headquarters 
MA Road Srinagar J&K – 190001 
(EMD is exempted for all Start-ups as recognized 
by DPIIT/DIPP) 

Performance Bank Guarantee 5% of total contract Value 

Bid Document Availability 

including changes/amendments, 

if any to be issued 

Document can be downloaded Bank’s e-Tendering 
Service Portal 

https://jkbank.abcprocure.com/w.e.f 
April 24, 2025 16.00 Hrs. to 

May 08, 2025 17.00 Hrs. 

Last date for pre-Bids queries & 

submission Mode 

on-line through the prescribed e-Tendering portal 
https://jkbank.abcprocure.com 

Up to April 28, 2025 17.00 Hrs. 
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Pre-bid Queries Response date All communications regarding points / queries 

requiring clarifications shall be given online on 

Up to May 02, 2025 17.00 Hrs. 

Last date and time for Bid May 08, 2025 17.00 Hrs. 

Submission of online Bids 
As prescribed in Bank’s online tender portal 

https://jkbank.abcprocure.com 

Date and time of opening of 
technical bid 

To be notified separately 

Corrigendum 
All the Corrigendum will be uploaded on online 
tender portal https://jkbank.abcprocure.com 

only 

For e-Tender related queries 

Service Provider: 

M/s. E-procurement Technologies Limited 

( Auction Tiger) , B-705, Wall Street- II, Opp. Orient 

Club, Ellis Bridge, Near Gujarat College, 

Ahmedabad- 380006, Gujarat 

Help Desk: 

Sr. No Name Mobile No. Email ID 

1 Utkarsh Pal 6352632098 utkarsh@eptl.in 

2 Mubassera 

Mansuri 

7859800621 mubassera@eptl.in 

3 Sandhya Vekariya 6352631968 sandhya@eptl.in 

4 Trupti Patel 6352631766 trupti.p@eptl.in 

 

 

  

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD
https://jkbank.abcprocure.com/
https://jkbank.abcprocure.com/
mailto:utkarsh@eptl.in
mailto:mubassera@eptl.in
mailto:sandhya@eptl.in
mailto:trupti.p@eptl.in


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  4 | 104 

DISCLAIMER 

The information contained in this RFQ document or any information provided subsequently to 

bidder(s) whether verbally or in documentary form/email by or on behalf of the J&K Bank is 

provided to the bidder(s) on the terms and conditions set out in this RFQ document and all other 

terms and conditions subject to which such information is provided. This RFQ is neither an 

agreement nor an offer and is only an invitation by the J&K Bank to the interested parties for 

submission of bids. The purpose of this RFQ is to provide the bidder(s) with information to assist 

the formulation of their proposals. While effort has been made to include all information and 

requirements of the Bank with respect to the solution requested, this RFQ does not claim to 

include all the information each bidder may require. Each bidder should conduct its own 

investigation and analysis and should check the accuracy, reliability and completeness of the 

information in this RFQ and wherever necessary obtain independent advices/clarifications. The 

Bank makes no representation or warranty and shall incur no liability under any law, statute, rules 

or regulations as to the accuracy, reliability or completeness of this RFQ. The Bank may in its 

absolute discretion, but without being under any obligation to do so, update, amend or supplement 

the information in this RFQ. The Bank and its officers, employees, contractors, agents, and 

advisers disclaim all liability from any loss or damage (whether foreseeable or not) suffered by 

any person acting on or refraining from acting because of any information including forecasts, 

statements, estimates, or projections contained in this RFQ document or conduct ancillary to it 

whether or not the loss or damage arises in connection with any negligence, omission, default, 

lack of care or misrepresentation on it.  

The Bank also accepts no liability of any nature whether resulting from negligence or otherwise, 

howsoever caused arising from reliance of any Bidder upon the statements contained in this RFQ. 

The Bidder is expected to examine all instructions, forms, terms and specifications in this RFQ. 

Failure to furnish all information required under this RFQ or to submit a Bid not substantially 

responsive to this RFQ in all respect will be at the Bidder’s risk and may result in rejection of the 

Bid. 

 The issue of this RFQ does not imply that the Bank is bound to select a Bidder or to award the 

contract to the Selected Bidder, as the case may be, for the Project and the Bank reserves the 

right to reject all or any of the Bids or Bidders without assigning any reason whatsoever before 

issuance of purchase order and/or its acceptance thereof by the successful Bidder as defined in 

Award Criteria and Award of Contract in this RFQ. 

The Bidder shall, by responding to the Bank with a bid/proposal, be deemed to have accepted the 

terms of this document in totality without any condition whatsoever and accepts the selection and 

evaluation process mentioned in this RFQ document. The Bidder ceases to have any option to 

object against any of these processes at any stage subsequent to submission of its responses to 

this RFQ. All costs and expenses incurred by interested bidders in any way associated with the 

development, preparation, and submission of responses, including but not limited to the 

attendance at meetings, discussions, demonstrations, etc. and providing any additional 

information required by J&K BANK, will be borne entirely and exclusively by the Bidder.  

The bidder shall not assign or outsource the works undertaken by them under this RFQ assignment 

awarded by the Bank without the written consent of the Bank. The Bidder hereby agrees and 

undertakes to Indemnify the Bank and keep it indemnified against any losses, damages suffered 

and claims, action/ suits brought against the Bank on account of any act or omission on part of 
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the Bidder, its agent, representative, employees and sub-contractors in relation to the 

performance or otherwise of the Services to be provided under the RFQ. The bidders shall not 

assign or outsource the works undertaken by them under this RFQ awarded by the Bank, without 

the written consent of the Bank. 
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List of Abbreviations 
 

DC Data Centre 

DR Disaster Recovery 

HA High Availability 

BG Bank Guarantee 

OEM Original Equipment Manufacturer 

PBG Performance Bank Guarantee 

SP Service Provider 

EMD Earnest Money Deposit 

SLA Service Level Agreement 

NDA Non-Disclosure Agreement 

SI System Integrator 

TCO Total Cost of Ownership 

PO Purchase Order 

RFQ Request For Quotation  

PM Preventive Maintenance 

ICCW Interoperable Cardless Cash Withdrawals 

ATM Automated Teller Machines 

OS Operating System 

TMK Terminal Master Key 

TAT Turn Around Time 

FLM First Level Maintenance 

SLM Second Level Maintenance 

AMC Annual Maintenance Charges  

RBI Reserve Bank of India  

PM Preventive Maintenance 
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A-INTRODUCTION 

1. Brief About Bank: 

The Jammu and Kashmir Bank Limited (J&K Bank / Bank) having its Corporate Headquarters at M.A 

Road Srinagar, J&K -19001 has its presence throughout the country with 1000+ Branches and more 

than 1400 ATMs. The Bank uses Information Technology in all spheres of its functioning by 

connecting all its branches and offices through its WAN.J&K Bank functions as a universal Bank in 

Jammu & Kashmir and as a specialized Bank in the rest of the country. Bank functions as a leading 

bank in the Union Territories of Jammu & Kashmir and Ladakh and is designated by Reserve Bank 

of India as its exclusive agent for carrying out banking business for the Government of Jammu & 

Kashmir and Ladakh. J&K bank caters to banking requirements of various customer segments which 

includes Business enterprises, employees of government, semi-government and autonomous bodies, 

farmers, artisans, public sector organizations and corporate clients. The bank also offers a wide 

range of retail credit products, including home, personal loans, education loan, agriculture, trade 

credit and consumer lending, a number of unique financial products tailored to the needs of various 

customer segments. The Bank, incorporated in 1938, is listed on the NSE and the BSE. Further 

details of Bank including profile, products and services are available on Bank’s website at 

https://www.jkbank.com 

 

2. Purpose of RFQ 

The Objective of the RFQ is to select a Service Provider for providing maintenance services for 1423 
ATMs supplied by M/S AGS Transact Technologies Ltd. with details mentioned under this RFQ. The 
Bank has 1423 ATMs supplied by M/S AGS Transact Technologies Ltd. The ATMs are spread across 
India with majority being situated in the union territories of Jammu and Kashmir, and Ladakh. The 
location-wise details of all ATMs is provided in the Annexure L. The Bank invites proposals from 
qualified and experienced service providers to provide technical support services for the installed 
AGS ATMs. The successful bidder shall be completely responsible for AMC of all the existing AGS 
ATMs currently used by the Bank.  
 

3. Eligibility Criteria 

J&K Bank shall scrutinize the Eligibility bid submitted by the bidder. A thorough examination of 
supporting documents to meet each eligibility criteria (Annexure D) shall be conducted to 
determine the Eligible bidders. Bidders not complying with the eligibility criteria are liable to be 
rejected and shall not be considered for Commercial Evaluation. 

The bidders meeting the Eligibility Criteria as per Annexure D will be considered for further 
evaluation. Any credential/supporting detail mentioned in “Annexure D – Compliance to Eligibility 
Criteria” and not accompanied by relevant proof documents will not be considered for evaluation. 
All credential letters should be appropriately bound, labelled and segregated in the respective 
areas. There is no restriction on the number of credentials a bidder can provide. 

4.  Scope of Work 

In consideration of the Annual Maintenance Charges, the Successful bidder has to provide 

maintenance services for the equipment located at the sites of Bank. The ATMs which the Bank 

would take out of service shall be taken out of AMC from the date these machines are 

replaced/changed/de-commissioned. The scope of work is indicative, however the successful 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD
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bidder shall enter into a Service Level Agreement (SLA) with the Bank and detailed scope shall be 

discussed and finalized with the successful bidder. The scope of work shall include the following 

but not limited to: 

I. MAINTENANCE SERVICE DEFINITION 

 

A. Hardware and Software Maintenance: 

 

1. Successful bidder agrees to provide the following services under the Agreement to keep the 

equipment in good working order. 

 

2. Unscheduled on call remedial maintenance for repairing malfunctions including replacement 

of parts. The replacement of parts shall not include  

 All printer ribbons. 

 All printer stationeries. 

 

3. The replaced parts will be new or equivalent to new parts in performance. The removed 

parts shall become the property of Successful bidder. Subject to existence of any other 

Agreement between the parties to the contrary, maintenance will not, cover repairing 

defects in the equipment arising out of misuse, abuse, neglect, improper handling and 

damages caused by accidents or repairs carried out by personnel other than the authorized 

personnel of Successful bidder. 

 

4. Software Maintenance shall include software updates, error fixes, new fix packs, and any 

other customizations including cardless cash withdrawal, ICCW, etc on the existing software 

deployed in the ATMs during the term of the AMC. 

 

5. The Successful bidder should fully support to resolve any issue / bug related to software / 

hardware / components / services / parameters / configuration / OS / devices / drivers / 

terminal diagnostic tools / utilities / patches / OEM Native Application provided by ATM 

provider for smooth running of Solutions. 

 

6. Successful bidder is responsible for obtaining all the necessary rights and software licenses 

supplied by them. Successful bidder will defend and hold Bank, employees, from any claims 

that may arise by the use of the equipment, software, patches. Security updates provided 

by the successful bidder infringes any license agreements, copyrights, trade secrets or other 

proprietary rights of a third party. 

 

7. The successful bidder should support Loading of any Certificate like SSL, etc. on the ATM 

terminal. 

 

8. Successful bidder to arrange for services like DNS (Domain Name System) setting, IP address 

changes, MAC address changes, Message Authentication Code changes, TLS changes, TMK 

changes, changing currency cassettes configuration, cassettes calibration, changing 

combination lock setting or any other activities which cannot be performed by Centralized 

solutions as and when requested by Bank without any additional cost to the Bank. The 

successful bidder should ensure that any software / OS / patches / any change in Hardware 

introduced by them throughout the contract period, will be tested in coordination with Bank 

and approved by the Bank before it is deployed into production by the successful bidder.  
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9. Successful bidder to support for testing of new OS (Windows11 etc.), new XFS, any new 

change requiring. 

 

10. The successful bidder shall ensure that experienced teams with adequate skilled manpower 

for handling FLM and SLM activities to adhere the TAT stipulated by the Bank are deployed. 

 

11. BURGLARY ATTEMPTED ATMs: The Successful bidder shall make all those ATMs immediately 

functional, which may have been vandalized, burglary, tampered with or where any other 

attempt might have caused its non-functionality. The settlement about the commercials 

would be done based on the prices agreed subject to the existence or otherwise of any other 

Agreement to the contrary, between the parties covering the functionality of ATMs. The 

successful bidder shall be taking minimum reasonable time for examination and assessing 

the damages and shall inform the bank subsequently. Bank & the successful bidder shall 

agree mutually on the time lines to repair such machine. Downtime will be considered 

beyond the agreed time lines. The supplied parts shall be brand new, original and compatible 

with the machine and old parts so replaced shall be property of the Bank and handed over 

to it. The spare prices as applicable for vandalized ATMs shall be as per the PO issued by the 

Bank to the successful bidder. 

 

12. “Bank has procured and is using terminal security solution “Checker” and the same is 

currently deployed on all the terminals. The support for this solution is also available with 

the Bank. Bidders are expected to provide a working model where the “checker” terminal 

security solution shall continue to be used in the ATMs. 

 

13. The vendor providing their own Terminal Security Solution including Admin access OTP on 

all the ATMs shall be preferred. 

 

14. The bidder should implement ICCW on all the terminals. 

  

For chargeable spares, Bank shall finalize the rates with the selected bidder.  
 

B. OS Hardening & Patching: 

1. The Vendor shall ensure that all critical and security patches released by OEM (MS Microsoft) 

must be installed on Bank’s ATMs mandatorily on half-yearly basis i.e.(October-March and 

April-September). 

 

2. The Vendor must ensure that in no cases (except where formal exception is provided by 

bank) the patch level of any of the ATM falls beyond bi annual level, i.e October-March and 

April-September (patches released between October-March are deployed on all ATMs 

between April- September, and patches released between April-September are deployed on 

all ATMs between March-October). 

 

3. The Vendor may deploy the patches centrally (if feasible) or by manually attending to the 

ATMs. It must however be noted that all the ATMs within AMC contract are to be patched 

within the bi-annual Window. 

 

4. The Vendor shall submit detailed report on patching status of ATMs with Bank on bi-annual 

basis or as sought by Bank. The report must include the details about patches released by 

OEM (Critical/Security/Non-critical) and patches applied by the Vendor on ATMS. 
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5. The Vendor must support and sustain the terminal security solution and other applications 

and their related configurations on ATMs during any change/replacement/upgrade/update 

process. 

 

6. In case the Vendor fails to meet the patching obligations stipulated herein above which is 

mandatory from security and regulatory compliance perspective, penalty equivalent to 

quarterly AMC charges of the ATM against the unpatched ATM/ATMs shall be imposed and 

deducted from quarterly payables. 

 

7. In case the Vendor fails to deploy the patches in two consecutive terms (bi-annual terms) 

against the ATM/ATMs without any approved exceptions by Bank, the Bank shall be well 

within the rights to cancel the contract and revoke the Performance Bank guarantee besides 

recovering the amount from the payable AMC charges. 

 

8. The successful bidder shall ensure compliance to and shall support and sustain all the 

security controls implemented by Bank on ATMs against the RBI directions and various 

advisories. 

 

II.  PREVENTIVE MAINTENANCE 

Preventive Maintenance shall be provided to ensure that the Equipment is maintained in good 

operating condition as per the Equipment Specifications during the term of the Agreement, and 

includes the provision of labor, service parts as deemed necessary by Successful bidder and 

traveling time at no charge to Bank. The preventive maintenance shall be at least once in every 

quarter. In exceptional cases, the Successful bidder shall determine the frequency and duration 

of Preventive Maintenance where same is required more than once in a quarter, in accordance 

with the Equipment Specifications. The Successful bidder shall coordinate in advance with the 

concerned officers/ officials of the concerned site for the suitable day and time for such 

preventive maintenance. The Preventive Maintenance shall be undertaken as per the service book 

and the replacement of the parts / components shall be affected as per volume of transactions 

bench marked for each component or the deteriorated health of the component, whichever is 

earlier. 

III. MAINTENANCE OF SERVICE LEVELS 

Successful bidder agrees that the provision of timely and excellent service to Bank is the essence 

of this Agreement. To this end, the Successful bidder shall ensure that the percentage down time 

of the Equipment shall not exceed 0.5% as calculated over a quarter (99.5% Uptime). Successful 

bidder shall provide repair and maintenance service, in response to any one or all of the oral, 

telephonic, mobile, fax, written, e-mail or postal mail notice by Bank through its own service 

personal, wherever the equipment are installed and the services shall be made available by the 

Successful bidder as under:  

 Within 2 hours for locations within 40 KM’s of nearest Zonal Office/City or Town Centre 

 Within 4 hours for locations beyond 40 KM’s of nearest Zonal Office/City or Town Centre 

The Successful bidder shall keep the Bank updated about all the periodical changes due to 

transfers, postings etc. of the concerned persons in the call logging and escalation matrix. 

IV. MAINTENANCE CHARGES 

The Annual Maintenance Charges shall be as per the Purchase order issued by Bank to the 

Successful bidder paid quarterly in arrears. If the Bank feels necessary, the AMC rates shall be 
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reviewed for revision and may be renewed thereafter on such terms & conditions as the parties 

may mutually agree to. ii. The Successful bidder shall make periodical down ward revision of the 

maintenance charges as per the market trends and other applicable parameters necessitating such 

revision without waiting for the Bank’s requests in this behalf.  

 

V.  INVENTORY 

The list of Inventory that the Successful bidder shall stock at different locations in J& K State and 

elsewhere, where the Bank has concentration of ATM installations; shall be provided by the 

Successful bidder. Vendor to ensure inventory of Adequate spares, components and devices 

required for running the machine should be stored and be made available at their offices’ / 

Godowns / warehouse, which are subject to Bank’s verification/inspection at any time. Such 

inventory should be available at each zone of the Bank. 

 

5. Location of Work 

Across all ATM locations of the bank. The detailed location wise list is attached as Annexure L 

6. Invitation for Tender Offer 
 

J&K Bank invites tenders for bid (online) and Commercial bid (online) from suitable bidders. In this 

RFQ, the term “bidder / prospective bidder” refers to the bidder delivering products / services 

mentioned in this RFQ.  

The prospective bidders are advised to note the following: The interested bidders are required to 

submit the Non-refundable Application Fees of ₹2,500 by way of NEFT, details of which are 

mentioned at clause of Earnest Money Deposit in Part C  

1. Representatives of bidders who attend the pre-bid meeting are required to carry an 

authorization document from the company, an identity card for attending the meeting.  

 

2. Bidders are required to submit Bank guarantee drawn in favor of “J&K BANK LTD” payable 

at Srinagar, towards Earnest money Deposit (EMD) for ₹ 10,00,000/- (Rupees Ten Lakhs 

only). Offers made without EMD will be rejected. 

 

3. Eligibility Specifications, Price Bid, Terms and Conditions and various formats for submitting 

the tender offer are described in the tender document and Annexures.  

 

7. Project Delivery Milestones 

The resources must be deployed immediately as per project scope within a period defined in this 
RFQ: 

S.No Milestone Timeline 

1 Deployment of Resources across bank locations 
Within 2 Weeks from the 

Issuance of PO 
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The bidder must strictly adhere to the project timeline schedule, as specified in the purchase 
contract executed between the Parties for performance of the obligations, arising out of the 
purchase contract and any delay in completion of the obligations by the bidder will enable Bank to 
resort to any or all of the following provided that the bidder is first given a 30 days‟ written cure 
period to remedy the breach/delay:  

a. Claiming Liquidated Damages  
b. Termination of the purchase agreement fully or partly and claim liquidated damages.  
c. Forfeiting of Earnest Money Deposit / Invoking EMD Bank Guarantee/Performance 

Guarantee.  
 

However, Bank will have the absolute right to charge penalty and/or liquidated damages as per 
Tender /contract without giving any cure period, at its sole discretion besides taking any other 
appropriate action. 

 

 

  

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  16 | 104 

B-EVALUATION PROCESS 
 
The endeavor of the evaluation process is to find the best fit Solutions as per the Bank’s 
requirement at the best possible price. The evaluation shall be done by the Bank’s internal 
committees formed for this purpose. Through this RFQ, Bank aims to select bidder(s) /Service 
provider(s) who would undertake for Selection of Service Provider for Providing AMC Services for 
ATMs supplied by M/S AGS Transact Technologies Ltd. The bidder shall be entrusted with end to 
end responsibility for the execution of the project under the scope of this RFQ. The bidder is 
expected to commit for the delivery of services with performance levels set out in this RFQ. 

Responses from Bidders will be evaluated in three stages, sequentially, as below:  

Stage A. Evaluation of Eligibility  

Stage B. Commercial Evaluation 

The two stage evaluation shall be done sequentially on knock-out basis. This implies that those 
Bidders qualifying in Stage A will only be considered for Stage B. Please note that the criteria 
mentioned in this section are only indicative and Bank, at its discretion, may alter these criteria 
without assigning any reasons. Bank also reserves the right to reject any / all proposal(s) without 
providing any specific reasons. All deliberations and evaluations performed by Bank will be strictly 
confidential and will be maintained as property of Bank exclusively and will not be available for 
discussion to any Bidder of this RFQ. 
 
 

Stage A-Evaluation of Eligibility Criteria 

The Bidders of this RFQ will present their responses as detailed in this document. The Response 
includes details / evidences in respect of the Bidder for meeting the eligibility criteria, leading 
the Bank to evaluate the Bidder on eligibility criteria. The Bidder will meet the eligibility criteria 
mentioned in Annexure D in this document individually. Bank will evaluate the Bidders on each 
criterion severally and satisfy itself beyond doubt on the Bidders ability / position to meet the 
criteria. Those Bidders who qualify on all the criteria will only be considered as “Qualified under 
Stage A” of evaluation and will be considered for evaluation under Stage B. Those Bidders who 
do not qualify at this Stage A will not be considered for any further processing. The EMD money in 
respect of such Bidders will be returned on completion of the Stage A evaluation. Bank, therefore, 
requests that only those Bidders who are sure of meeting all the eligibility criteria only need to 
respond to this RFQ process. 
 
 

Stage B-Evaluation of Commercial Bid 

All technical bids of bidders who have Qualified Stage A shall be evaluated in this stage. Only those 
Bidders qualifying the eligibility criteria will be short- listed for commercial evaluation.  

Bank may seek clarifications from the any or each bidder as a part of evaluation. The 
Commercial Bid may be submitted as per the format in Annexure E. The bank at its own discretion 
may undertake reverse auction. 
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C-RFQ SUBMISSION 

1. e-Tendering Process 

This RFP will follow e-Tendering Process (e-Bids) as under which will be conducted by Bank’s 

authorized e-Tendering Vendor M/s. e-Procurement Technologies Ltd. through the website 

https://jkbank.abcprocure.com 

a) Vendor Registration 

b) Publishing of RFP 

c) Pre Bid Queries 

d) Online Response of Pre-Bid Queries  

e) Corrigendum/Amendment (if required) 

f) Bid Submission 

g) Bids Opening 

h) Pre-Qualification 

i) Bids Evaluation 

j) Commercial Evaluation 

k) Contract Award 

Representative of bidder may contact the Help Desk of e-Tendering agency M/s. e-Procurement 

Technologies Ltd for clarifications on e-Tendering process: 

2. Service Provider: 
 

M/s. E-procurement Technologies Limited 

(Auction Tiger), B-705, Wall Street- II, Opp. Orient Club, Ellis 

Bridge, Near Gujarat College, 

Ahmedabad- 380006, Gujarat 

 

Help Desk: 

Contact Persons: Nandan Velara 

Mobile No.: 9081000427 / 9904407997 

Landline: 079-68136831/ 6857 / 6820 / 6843 / 6853 / 6829 / 

6835 / 6863 / 6852 / 6840 

 

No consideration will be given to e-Bids received after the date and time stipulated in this RFP 

and no extension of time will normally be permitted for submission of e-Bids.  

Bank reserves the right to accept in part or in full or extend or reject the bids received from the 

bidders participating in the RFP. 

Bidders will have to abide by e-Business Rules framed by the Bank in consultation with M/s. e-

Procurement Technologies Ltd.  

3. RFQ Fees 

The non- refundable RFP application fee of Rs.2,500/- is required to be paid by the prospective 

bidders through NEFT as per the following details:   

Bank Details for RFP Fees 

Account Number 9931530300000001 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD
https://jkbank.abcprocure.com/


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  18 | 104 

Account Name Tender Fee / Cost Account 

Bank Name The J&K Bank Ltd 

Branch Name 
Corporate Headquarters MA Road 

Srinagar J&K - 190001 

IFSC Code JAKA0HRDCHQ   

Amount INR 2,500/= 

The Bidder shall solely bear all expenses whatsoever associated with or incidental to the 

preparation and submission of its Bid and the Bank shall in no case be held responsible or liable 

for such expenses, regardless of the conduct or outcome of the bidding process including but not 

limited to cancellation / abandonment / annulment of the bidding process. 

4. Earnest Money Deposit 

Prospective bidders are required to submit Earnest Money Deposit (EMD) of INR 10,00,000 (Rupees 

Ten Lac Only).The Bank may accept Bank guarantee in lieu of EMD for an equivalent amount valid 

for 180 days from the last date of bid submission and issued by any scheduled commercial Bank in 

India (other than Jammu & Kashmir Bank). The Bank will not pay any interest on the EMD. The 

bidder can also submit the EMD through NEFT as per the following details:  

Bank Details for Earnest Money Deposit 

Account Number 9931070690000001 

Account Name Earnest Money Deposit (EMD) 

Bank Name The J&K Bank Ltd 

Branch Name 
Corporate Headquarters MA Road 

Srinagar J&K - 190001 

IFSC Code JAKA0HRDCHQ   

Amount INR 10,00,000/= 

In case of a Bank Guarantee from a Foreign Bank, prior permission of the Bank is essential. The 

format of Bank Guarantee is enclosed in Annexure F.  

EMD submitted through Bank Guarantee/Demand Draft should be physically send in an envelope 

mentioning the RFP Subject, RFP No. and date to the following address: 

 

Address: 

 

Technology & Development Department,   

J&K Bank Ltd.   

5th Floor Corporate Headquarters,   

MA Road Srinagar, J&K Pin- 190001  

 

Note: EMD is exempted for all Start-ups as recognized by DPIIT/DIPP. In case of such 

exemption, relevant documents/proof is to be submitted with Bid. 
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The EMD made by the bidder will be forfeited if:  

a. The bidder withdraws his tender before processing of the same.  
 
b. The bidder withdraws his tender after processing but before acceptance of the PO issued 

by Bank.  
 

c. The selected bidder withdraws his tender before furnishing an unconditional and 
irrevocable Performance Bank Guarantee. 

 
d. The bidder violates any of the provisions of the terms and conditions of this tender 

specification.  
 

The EMD will be refunded to:  

a. The Successful Bidder, only after furnishing an unconditional and irrevocable Performance 

Bank Guarantee (other than Jammu & Kashmir Bank) from any scheduled commercial bank 

in India  for 5% of the total project cost for 1 year and valid for 1 year+6 months including 

claim period of 6 months, validity starting from its date of issuance. The PBG shall be 

submitted within 30 days of the PO issued from the Bank.  

 

b. The Unsuccessful Bidder, only after acceptance of the PO by the selected bidder. 

 

5. Performance Bank Guarantee (PBG) 

 

The successful bidder will furnish unconditional performance bank guarantees (other than Jammu 

& Kashmir Bank) from any scheduled commercial bank in India, for 5% of the total Purchase order 

cost for a period 1 year + 6 months. The format of the PBG is given as per Annexure G .The PBG 

shall be submitted within 30 days from the date of issuance of Purchase order by the Bank. The 

PBG shall be denominated in Indian Rupees. All charges whatsoever such as premium, commission 

etc. with respect to the PBG shall be borne by the Successful Bidder. The PBG so applicable must 

be duly accompanied by a forwarding letter issued by the issuing Bank on the printed letterhead of 

the issuing Bank. Such forwarding letter shall state that the PBG has been signed by the lawfully 

constituted authority legally competent to sign and execute such legal instruments. The executor 

(BG issuing Bank Authorities) is required to mention the Power of Attorney number and date of 

execution in his / her favour with authorization to sign the documents. Each page of the PBG must 

bear the signature and seal of the BG issuing Bank and PBG number. In the event of delays by 

Successful Bidder in implementation of project beyond the schedules given in the RFP, the Bank 

may invoke the PBG. Notwithstanding and without prejudice to any rights whatsoever of the Bank 

under the contract in the matter, the proceeds of the PBG shall be payable to Bank as compensation 

by the Successful Bidder for its failure to complete its obligations under the contract. The Bank 

shall also be entitled to make recoveries from the Successful Bidder's bills, Performance Bank 

Guarantee, or any other amount due to him, the equivalent value of any payment made to him by 

the Bank due to inadvertence, error, collusion, misconstruction or misstatement. The PBG may be 

discharged / returned by Bank upon being satisfied that there has been due performance of the 

obligations of the Successful Bidder under the contract. However, no interest shall be payable on 

the PBG. 
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6. Tender Process 

i. Two-stage bidding process will be followed. The response to the tender should be 

submitted in three parts: Eligibility cum Technical Evaluation and Commercial Bid through 

online e-tendering portal with a tender document fee and EMD details mentioned above.                           

ii. The Bidder shall submit their offers strictly in accordance with the terms and conditions 

of the RFP. Any Bid, which stipulates conditions contrary to the terms and conditions given 

in the RFP, is liable for rejection. Any decision of Bank in this regard shall be final, 

conclusive and binding on the Vendor.  

iii. L1 vendor(s) will be arrived at through Online Reverse Auction (ORA). After ORA, Bank 

reserves the right to call the successful bidder for a price negotiation. 

iv. On conclusion of ORA, the Successful Bidder (L1) shall submit to the Bank the price 

breakup for the ORA amount in the format as provided by the Bank. If the price breakup 

is not submitted to the Bank within 3 days from the date of the ORA, the Bank reserve the 

right to reject the L1 Bidder’s Bid and make procurement from the L2 or L3 Bidder. 

v. Bank will enter in to contract with the L1 bidder(s) (in normal cases). Rates fixed at the 

time of contract will be non-negotiable for the whole contract/SLA period and no revision 

after 1 years will be permitted subject to Bank review. This includes changes in taxes or 

similar government decisions.  

vi. This contract will be awarded initially for a period of one (1) year from date of signing the 

contract & shall be further extended if both parties wish to continue on the same terms 

of service. 

vii. If the service provided by the vendor is found to be unsatisfactory or if at any time it is 

found that the information provided by the vendor is false, the Bank reserves the right to 

revoke the awarded contract without giving any notice to the vendor. Bank’s decision in 

this regard will be final. 

viii. If any of the shortlisted Vendors are unable to fulfil the orders within the stipulated 

period, Bank will have the right to allot those unfulfilled orders to other participating 

vendors, after giving 15-days‟ notice to the defaulting Vendor, provided the next vendor 

(L2) matches the rate fixed. Also during the period of the contract due to unsatisfactory 

service, Bank will have the right to cancel the contract and award the contract to other 

participating vendors. 

 

7. Bidding Process 

 

i. The bids in response to this RFP must be submitted in two parts: 

 

a. Confirmation of Eligibility Cum Technical Criteria 

b. Commercial Bid‟ (CB). 

 

ii. The mode of submission of Confirmation of Eligibility Criteria cum Technical and 

Commercial Bid (CB) shall be online. 

iii. The Bidders who qualify the Eligibility Criteria will be qualified for commercial bid 

evaluation. The successful Bidder(s) will be determined based on the Lowest Commercial 

Quote (L1) after reverse auction as per the stated Commercial Evaluation process. 

iv. Bidders are permitted to submit only one Bid and relevant Commercial Bid. More than one 

Bid should not be submitted. 
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v. Receipt of the bids shall be closed as mentioned in the bid schedule. Bid received after the 

scheduled closing time will not be accepted by the Bank under any circumstances. 

vi. Earnest Money Deposit must accompany all tender offers as specified in this tender 

document. EMD amount / Bank Guarantee in lieu of the same should accompany the Bid. 

Bidders, who have not paid Cost of RFP and Security Deposit (EMD amount) will not be 

permitted to participate in the bid and bid shall be summarily rejected. 

vii. All Schedules, Formats, Forms and Annexures should be stamped and signed by an 

authorized official of the bidder’ 

viii. The bidder is expected to examine all instructions, forms, terms and conditions and 

technical specifications in the bidding documents. Failure to furnish all information 

required by the bidding documents or submission of a bid not substantially responsive to 

the bidding documents in every respect will be at the bidder’s risk and may result in 

rejection of the bid. 

ix. No rows or columns of the tender should be left blank. Offers with insufficient information 

are liable to rejection. 

x. The bid should contain no interlineations, erasures or over-writings except as necessary to 

correct errors made by the bidder. In such cases, the person/s signing the bid should initial 

such corrections. 

xi. Bank reserves the right to re-issue / re-commence the entire bid process in case of any 

anomaly, irregularity or discrepancy in regard thereof. Any decision of the Bank in this 

regard shall be final, conclusive and binding on the Bidder. 

xii. Modification to the Bid Document, if any, will be made available as an 

addendum/corrigendum on the Bank’s website and Online tendering portal.  

xiii.  All notices regarding corrigenda, addenda, amendments, time-extension, clarification, 

response to bidders’ queries etc., if any to this RFP, will not be published through any 

advertisement in newspapers or any other mass media. Prospective bidders shall regularly 

visit Bank’s website or online tendering portal to get themselves updated on changes / 

development in relation to this RFP. 

xiv. Prices quoted should be exclusive of GST. 

xv. Applicable taxes would be deducted at source, if any, as per prevailing rates. 

xvi. The price (“Bid Price”) quoted by the Bidder cannot be altered or changed due to escalation 

on account of any variation in taxes, levies, and cost of material.  

xvii. During the period of evaluation, Bidders may be asked to provide more details and 

explanations about information they have provided in the proposals. Bidders should respond 

to such requests within the time frame indicated in the letter/e-mail seeking the 

explanation.  

xviii. The Bank’s decision in respect to evaluation methodology and short-listing Bidders will be 

final and no claims whatsoever in this respect will be entertained.  

xix. The Bidder shall bear all the costs associated with the preparation and submission of its 

bid and the bank, will in no case be responsible or liable for these costs, regardless of the 

conduct or outcome of the bidding process. 

 

8. Deadline for Submission of Bids: 

i. Bids must be received at the portal and by the date and time mentioned in the “Schedule 

of Events”.  
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ii. In case the Bank extends the scheduled date of submission of Bid document, the Bids shall 

be submitted at the portal by the time and date rescheduled. All rights and obligations of 

the Bank and Bidders will remain the same.  

iii. Any Bid received after the deadline for submission of Bids prescribed at the portal, will be 

rejected.  

 

9. Bid Validity Period 

i. Bid shall remain valid for duration of 06 calendar months from Bid submission date.  
ii. Price quoted by the Bidder in Reverse Auction shall remain valid for duration of 06 calendar 

months from the date of conclusion of RA/ORA.  
iii. Once Purchase Order or Letter of Intent is issued by the Bank, the said price will remain 

fixed for the entire Contract period and shall not be subjected to variation on any account, 
including exchange rate fluctuations and custom duty. A Bid submitted with an adjustable 
price quotation will be treated as non-responsive and will be rejected.  

 

10. Bid Integrity 
 

Willful misrepresentation of any fact within the Bid will lead to the cancellation of the contract 

without prejudice to other actions that the Bank may take. All the submissions, including any 

accompanying documents, will become property of the Bank. The Bidders shall be deemed to 

license, and grant all rights to the Bank, to reproduce the whole or any portion of their Bid 

document for the purpose of evaluation and to disclose the contents of submission for regulatory 

and legal requirements. 

11. Cost of Bid Document 
 

The participating Bidders shall bear all the costs associated with or relating to the preparation and 

submission of their Bids including but not limited to preparation, copying, postage, delivery fees, 

expenses associated with any demonstration or presentations which may be required by the Bank 

or any other costs incurred in connection with or relating to their Bid. The Bank shall not be liable 

in any manner whatsoever for the same or for any other costs or other expenses incurred by a 

Bidder regardless of the conduct or outcome of the bidding process. 

12. Contents of Bid Document 

 

i. The Bidder must thoroughly study/analyse and properly understand the contents of this RFP, 

its meaning and impact of the information contained therein.  

 

ii. Failure to furnish all information required in this RFP or submission of Bid not responsive to 

this RFP in any respect will be at the Bidder’s risk and responsibility of Bidders and shall be 

summarily rejected 

 

iii. The information provided by the Bidders in response to this RFP will become the property of 

the Bank and will not be returned. Incomplete information in Bid document may lead to non-

consideration of the proposal.  
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iv. The Bid prepared by the Bidder, as well as all correspondences and documents relating to 

the Bid exchanged by the Bidder and the Bank and supporting documents and printed 

literature shall be submitted in English. 

 

13. Modification and Withdrawal of Bids 

i. The Bidder may modify or withdraw its Bid after the Bid’s submission, provided that written 

notice of the modification, including substitution or withdrawal of the Bids, is received at 

the portal, prior to the deadline prescribed for submission of Bids. 

 

ii. No modification in the Bid shall be allowed, after the deadline for submission of Bids. 

  

iii. No Bid shall be withdrawn in the interval between the deadline for submission of Bids and 

the expiration of the period of Bid validity specified in this RFP. Withdrawal of a Bid during 

this interval may result in the forfeiture of EMD submitted by the Bidder.  

 

14. Payment Terms 

The Bidder must accept the payment terms proposed by the Bank as proposed in this section.  
 
a) The Payments shall be made on the achievement of the following project milestones: 

S.No Project Milestone Delivered Payment (Incl. Of applicable taxes) 

1 AMC Charges Per Device 

Quarterly in Arrears post submission of proper 

Preventive Maintenance reports duly signed by 

concerned Bank officials 

2 Cost of Consumables 

Quarterly after successful installation and 

submission of reports duly signed by concerned 

Bank officials 

 

Payments shall be released on acceptance of the purchase order and: 

a. Post Signing of Service Level Agreement (SLA) between Bank and Successful bidder. 
b. Post Signing of Non-Disclosure Agreement (NDA) between Bank and Successful bidder. 
c. All taxes, if any, applicable shall be deducted at source as per current rate while making 

any payment.  
d. Preventive maintenance reports is submitted before 15th of the ensuing month i.e. July, 

October, January and April in case of Q1,Q2,Q3 & Q4 respectively.  
e. The maintenance charges of the machines shall be made on pro-rata basis at the end of 

quarter. 
f. The invoices shall be accompanied with the copies of all the Preventive Maintenance Reports 

of all the ATMs, conducted during the quarter with the covering detailed Statement. 
g. The machine wise down time report for the previous quarter along with relative corrective 

call /problem rectification reports indicating the time call received and time the machine 
made functional shall accompany the relative invoices. 
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D - GENERAL TERMS & CONDITIONS 
 

1. Standard of Performance 

 

The bidder shall perform the service(s) and carry out its obligations under the Contract with due 

diligence, efficiency and economy, in accordance with generally accepted techniques and 

practices used in industry and with professional engineering standards recognized by the 

international professional bodies and shall observe sound management, technical and engineering 

practices. It shall employ appropriate advanced technologies, procedures and methods. The Bidder 

shall always act, in respect of any matter relating to the Contract, as faithful advisors to J&K Bank 

and shall, at all times, support and safeguard J&K Bank's legitimate interests. 

2. Indemnity 

The Successful bidder shall indemnify and hold the Bank harmless from and against all claims, 
losses, costs, damages, expenses, action suits and other proceedings (including attorney fees), 
relating to or resulting from:- 
 

i. Intellectual Property infringement or misappropriation of any third party trade secrets or 
infringement of any patent, trademarks, copyrights etc. or such other statutory 
infringements in respect of all components provided to fulfil the scope of this project. 

ii. Claims made by the employees who are deployed by the Successful bidder. 
iii. Breach of confidentiality obligations by the Successful bidder, 
iv. Negligence (including but not limited to any acts or omissions of the Successful bidder, its 

officers, principals or employees) or misconduct attributable to the Successful bidder or 
any of the employees deployed for the purpose of any or all of the its obligations, 

v.  Any loss or damage arising out of loss of data; 
vi. Bonafide use of deliverables and or services provided by the successful bidder; 
vii. Non-compliance by the Successful bidder with applicable Laws/Governmental/Regulatory 

Requirements. 
 

The Successful bidder shall be responsible for any loss of data, loss of life etc. due to acts of its 
representatives, and not just arising out of negligence or misconduct, as such liabilities pose 

significant risk.It is hereby agreed that the above said indemnity obligations shall apply 
notwithstanding anything to the contrary contained in this Tender document and 
subsequent Agreement and shall survive the termination of the agreement for any reason 
whatsoever. The Successful bidder will have sole control of its defense and all related 
settlement negotiations 
 

3. Cancellation of Contract and Compensation 

The Bank reserves the right to cancel the contract of the selected Bidder and recover expenditure 

incurred by the Bank on the following circumstances. The Bank would provide 30 days’ notice to 

rectify any breach/ unsatisfactory progress: 

 

a. The selected Bidder commits a breach of any of the terms and conditions of the RFP/contract.  

b. The selected Bidder becomes insolvent or goes into liquidation voluntarily or otherwise. 

c. Delay in completion of Supply, Installation of Project Deliverables. 

d. Serious discrepancies noted in the inspection.  

e. Breaches in the terms and conditions of the Order. 
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f. Non submission of acceptance of order within 7 days of order. 

g. Excessive delay in execution of order placed by the Bank. 

h. The progress regarding execution of the contract, made by the selected Bidder is found to 

be unsatisfactory. 

i. If the selected Bidder fails to complete the due performance of the contract in accordance 

with the agreed terms and conditions. 

 

4. Liquidated Damages  

 

If bidder fails to make delivery or perform services within stipulated time schedule, the Bank 

shall, without prejudice to its other remedies under the contract, deduct from the contract price, 

as liquidated damages, a sum equivalent to 1% of the total project cost for delay of every 1 week 

or part thereof maximum up to 10% of contract price. Once the maximum is reached, Bank may 

consider termination of Contract pursuant to the conditions of contract. However, the bank 

reserves the right to impose / waive any such penalty. 

 

5. Fixed Price 

 

The Commercial Offer shall be on a fixed price basis, inclusive of all taxes and levies (excluding 

GST). No price increase due to increases in customs duty, excise, tax, dollar price variation etc. 

will be permitted.  

6. Right to Audit 

 

“Bank reserves the right to conduct an audit/ ongoing audit of the Company/Service 

Provider(including its sub-contractors).The Company  shall be subject to annual audit by internal/ 

external Auditors appointed by the Bank / inspecting official from the RBI or the persons authorized 

by RBI or any regulatory authority, covering the risk parameters finalized by the Bank/ such auditors 

in the areas of products (IT hardware/ Software) and services etc. provided to the Bank and 

company  is required to submit such certification by such Auditors to the Bank 

Company shall  allow the  Bank and RBI or persons authorized by it to access Bank documents, 

records or transactions or any other information given to, stored or processed by Company  within 

a reasonable time failing which Company  will be liable to pay any charges/ penalty levied by the 

Bank without prejudice to the other rights of the Bank. Company shall allow the Bank to conduct 

audits or inspection of its Books and account with regard to Bank’s documents by one or more 

officials or employees or other persons duly authorized by the Bank.” 

 

7. Force Majeure 

 

i. The Selected Bidder shall not be liable for forfeiture of its performance security, Liquidated 

damages or termination for default, if any to the extent that its delay in performance or other 

failure to perform its obligations under the contract is the result of an event of Force Majeure. 

ii. For purposes of this Clause, "Force Majeure" means an event explicitly beyond the reasonable 

control of the Contractor and not involving the contractors fault or negligence and not 

foreseeable. Such events may be due to or as a result of or caused by act of God, wars, 
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insurrections, riots, earth quake and fire, revolutions, civil commotion, floods, epidemics, 

pandemics, quarantine restrictions, trade embargos, declared general strikes in relevant 

industries, events not foreseeable but does not include any fault or negligence or carelessness 

on the part of the parties, resulting in such a situation. In the event of any such intervening 

Force Majeure, either party shall notify the other in writing of such circumstances or the cause 

thereof immediately within five calendar days. 

iii. Unless otherwise directed by the Bank in writing, the selected contractor shall continue to 

perform its obligations under the Contract as far as is reasonably practical, and shall seek all 

reasonable alternative means for performance not prevented by the Force Majeure event. 

iv.  In such a case the time for performance shall be extended by a period(s) not less than duration 

of such delay. If the duration of delay continues beyond a period of three months, the Bank 

and the contractor shall hold consultations in an endeavor to find a solution to the problem. 

v.  Notwithstanding above, the decision of the Bank shall be final and binding on the successful 

bidder regarding termination of contract or otherwise. 

 

8. Publicity 

 

Bidders, either by itself or through its group companies or Associates, shall not use the name 

and/or trademark/logo of Bank, in any sales or marketing publication or advertisement, or in any 

other manner. 

 

9. Amendments 

 

Any provision of hereof may be amended or waived if, and only if such amendment or waiver is in 

writing and signed, in the case of an amendment by each Party, or in the case of a waiver, by the 

Party against whom the waiver is to be effective. 

 

10. Assignment 

 

The Selected Bidder shall not assign, in whole or in part, the benefits or obligations of the contract 

to any other person.  However, the Bank may assign any of its rights and obligations under the 

Contract to any of its affiliates without prior consent of Bidder. 

  

11. Applicable law and jurisdictions of court 

 

The Contract with the selected Bidder shall be governed in accordance with the Laws of UT Of J&K 

read with laws of India so far as they are applicable to the UT of J&K for the time being enforced 

and will be subject to the exclusive jurisdiction of Courts at Srinagar (with the exclusion of all other 

Courts). However, the services from the bidder during the period of dispute or pending resolution 

shall continue as far as is reasonably practical. 

 

12. Resolution of Disputes and Arbitration clause 

 

The Bank and the Bidder shall make every effort to resolve any disagreement or dispute amicably, 
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arising in connection with the Contract, by direct and informal negotiation between the designated 

Officer of the Bank for Selection of Service Provider for Providing AMC Services for ATMs supplied 

by M/S AGS Transact Technologies Ltd. and designated representative of the Bidder. If designated 

Officer of the Bank and representative of Bidder are unable to resolve the dispute within reasonable 

period, which in any case shall not exceed 30 days, they shall immediately escalate the dispute to 

the senior authorized personnel designated by the Bank and Bidder respectively. If even after elapse 

of reasonable period, which in any case shall not exceed 30 days, the senior authorized personnel 

designated by the Bank and Bidder are unable to resolve the dispute amicably OR any party fails to 

designate its officer/representative/ senior authorized personnel within 30 days from the date of 

request in writing for the same by the other party for amicable settlement of dispute, the same 

shall be referred to a sole arbitrator to be appointed by Bank. The Arbitration and Conciliation Act, 

1996 will be applicable to the arbitration proceeding and the venue of the arbitration shall be at 

Srinagar. The language of the arbitration proceedings shall be in English. The award of the arbitrator 

shall be final and binding. The courts at Srinagar shall have exclusive jurisdiction at Srinagar. 

 

13. Execution of Service Level Agreement (SLA)/ Non-Disclosure Agreement 

(NDA) 

 

The Successful Bidder shall have to execute service level agreement for deliverables and successful 

execution of the projects to meet Banks requirement to its satisfaction. The Bank would stipulate 

strict penalty clauses for nonperformance or any failure in the implementation/efficient 

performance of the project .The Bidder should execute the Agreement within 30 days from the date 

of acceptance of Work Order. The date of agreement shall be treated as date of engagement and 

the time-line for completion of the assignment shall be worked out in reference to this date. The 

Bidder hereby acknowledges and undertakes that terms and conditions of this RFP may be varied 

by the Bank in its absolute and sole discretion. The SLA/NDA to be executed with the successful 

bidder shall accordingly be executed in accordance with such varied terms. 

 

14. ‘NO CLAIM’ Certificate  

 

The Bidder shall not be entitled to make any claim(s) whatsoever, against J&K Bank, under or by 

virtue of or arising out of, the Contract/Agreement, nor shall J&K Bank entertain or consider any 

such claim, if made by the Bidder after he has signed a ‘No Claim’ Certificate in favor of J&K Bank 

in such form as shall be required by J&K Bank after the works are finally accepted. 

 

15. Cost and Currency 

 

The Offer must be made in Indian Rupees only, including the following:  

a) Cost of the equipment/software/licenses specified  

b) Installation, commissioning, maintenance, migration charges, hosting charges, if any,  

c) Comprehensive on-site software support. 

d) Packing, Forwarding and Transportation charges up to the sites to be inclusive.  

e) All taxes and levies are for Destinations.  

f) Bidder have to make their own arrangements for obtaining road permits wherever needed.  
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16. No Agency 

 

The Service(s) of the Bidder herein shall not be construed as any agency of J&K Bank and there 

shall be no Principal - Agency relationship between J&K Bank and the Bidder in this regard. 

17. Project Risk Management 

 

The selected bidder shall develop a process & help Bank to identify various risks, threats & 

opportunities within the project. This includes identifying, analyzing & planning for potential risks, 

both positive & negative, that might impact the project & minimizing the probability of & impact 

of positive risks so that project performance is improved for attainment of business goals. 

 

18. Information Security:  

  

a. The Successful Bidder and its personnel shall not carry any written material, layout, diagrams, 
hard disk, flash / pen drives, storage tapes or any other media out of J&K Bank’s premises 
without written permission from J&K Bank.  

 
b. The Successful Bidder’s personnel shall follow J&K Bank’s information security policy and 

instructions in this regard. 
 
c. The Successful Bidder acknowledges that J&K Bank 's business data and other proprietary 

information or materials, whether developed by J&K Bank or being used by J&K Bank pursuant 
to a license agreement with a third party (the foregoing collectively referred to herein as 
“proprietary information”) are confidential and proprietary to J&K Bank; and the Successful 
Bidder agrees to use reasonable care to safeguard the proprietary information and to prevent 
the unauthorized use or disclosure thereof, which care shall not be less than that used by 
Successful Bidder to protect its own proprietary information. Successful Bidder recognizes that 
the goodwill of J&K Bank depends, among other things, upon the Successful Bidder keeping 
such proprietary information confidential and that unauthorized disclosure of the same by 
Successful Bidder could damage J&K Bank. By reason of Successful Bidder’s duties and 
obligations hereunder, Successful Bidder may come into possession of such proprietary 
information, even though the Successful Bidder does not take any direct part in or furnish the 
Service(s) performed for the creation of said proprietary information and shall limit access 
thereto to employees with a need to such access to perform the Services required by the 
Contract/Agreement. Successful Bidder shall use such information only for the purpose of 
performing the Service(s) under the Contract/Agreement. 

 
d. Successful Bidder shall, upon termination of the Contract/Agreement for any reason, or upon 

demand by J&K Bank, whichever is earliest, return any and all information provided to 
Successful Bidder by J&K Bank, including any copies or reproductions, both hardcopy and 
electronic. 

 

e. That the Successful Bidder and each of its subsidiaries have taken all technical and 
organizational measures necessary to protect the information technology systems and Data 
used in connection with the operation of the Successful Bidder’s and its subsidiaries’ 
businesses. Without limiting the foregoing, the Successful Bidder and its subsidiaries have used 
reasonable efforts to establish and maintain, and have established, maintained, implemented 
and complied with, reasonable information technology, information security, cyber security 
and data protection controls, policies and procedures, including oversight, access controls, 
encryption, technological and physical safeguards and business continuity/disaster recovery 
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and security plans that are designed to protect against and prevent breach, destruction, loss, 
unauthorized distribution, use, access, disablement, misappropriation or modification, or other 
compromise or misuse of or relating to any information technology system or Data used in 
connection with the operation of the Successful Bidder’s and its subsidiaries’ businesses. 

 

f. The Successful Bidder shall certify that to the knowledge of the Successful Bidder, there has 
been no security breach or other compromise of or relating to any information technology and 
computer systems, networks, hardware, software, data, or equipment owned by the Successful 
Bidder or its subsidiaries or of any data of the Successful Bidder’s, the Operating Partnership’s 
or the Subsidiaries’ respective customers, employees, suppliers, vendors that they maintain or 
that, to their knowledge, any third party maintains on their behalf (collectively, “IT Systems 
and Data”) that had, or would reasonably be expected to have had, individually or in the 
aggregate, a Material Adverse Effect, and 

 
g. That the Successful Bidder has not been notified of, and has no knowledge of any event or 

condition that would reasonably be expected to result in, any security breach or other 
compromise to its IT Systems and Data; 

 
h. That the Successful Bidder is presently in compliance with all applicable laws, statutes, rules 

or regulations relating to the privacy and security of IT Systems and Data and to the protection 
of such IT Systems and Data from unauthorized use, access, misappropriation or modification. 
Besides the Successful Bidder confirms the compliance with Banks Supplier Security Policy.  

 
i. That the Successful Bidder has implemented backup and disaster recovery technology 

consistent with generally accepted industry standards and practices. 
 
j. That the Successful Bidder and its subsidiaries IT Assets and equipment, computers, Systems, 

Software’s, Networks, hardware, websites, applications and Databases (Collectively called IT 
systems) are adequate for, and operate and perform in all material respects as required in 
connection with the operation of business of the Successful Bidder and its subsidiaries as 
currently conducted, free and clear of all material bugs, errors, defects, Trojan horses, time 
bombs, malware and other corruptants. 

 
k. That the Successful Bidder shall be responsible for establishing and maintaining an information 

security program that is designed to: 
 

o Ensure the security and confidentiality of Customer Data, Protect against any anticipated 
threats or hazards to the security or integrity of Customer Data, and 

 
o That the Successful Bidder will notify Customer of breaches in Successful Bidder’s security 

that materially affect Customer or Customer’s customers. Either party may change its 
security procedures from time to time as commercially reasonable to address operations 
risks and concerns in compliance with the requirements of this section. 

 

l. The Successful Bidder shall establish, employ and at all times maintain physical, technical and 
administrative security safeguards and procedures sufficient to prevent any unauthorized 
processing of Personal Data and/or use, access, copying, exhibition, transmission or removal of 
Bank’s Confidential Information from Companies facilities. Successful Bidder shall promptly 
provide Bank with written descriptions of such procedures and policies upon request. Bank shall 
have the right, upon reasonable prior written notice to Successful Bidder and during normal 
business hours, to conduct on-site security audits or otherwise inspect Companies facilities to 
confirm compliance with such security requirements. 
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m. That Successful Bidder shall establish and maintain environmental, safety and facility 
procedures, data security procedures and other safeguards against the destruction, corruption, 
loss or alteration of the Client Data, and to prevent access, intrusion, alteration or other 
interference by any unauthorized third parties of the same, that are no less rigorous than those 
maintained by Successful Bidder for its own information or the information of its customers of 
a similar nature. 

 
n. That the Successful Bidder shall perform, at its own expense, a security audit no less frequently 

than annually. This audit shall test the compliance with the agreed-upon security standards 
and procedures. If the audit shows any matter that may adversely affect Bank, Successful 
Bidder shall disclose such matter to Bank and provide a detailed plan to remedy such matter. 
If the audit does not show any matter that may adversely affect Bank, Bidder shall provide the 
audit or a reasonable summary thereof to Bank. Any such summary may be limited to the extent 
necessary to avoid a breach of Successful Bidder’s security by virtue of providing such summary.  

 
o. That Bank may use a third party or its own internal staff for an independent audit or to monitor 

the Successful Bidder’s audit. If Bank chooses to conduct its own security audit, such audit shall 
be at its own expense. Successful Bidder shall promptly correct any deficiency found in a 
security audit.  

 

p. That after providing 30 days prior notice to Successful Bidder, Bank shall have the right to 
conduct a security audit during normal business hours to ensure compliance with the foregoing 
security provisions no more frequently than once per year. Notwithstanding the foregoing, if 
Bank has a good faith belief that there may have been a material breach of the agreed security 
protections, Bank shall meet with Successful Bidder to discuss the perceived breach and 
attempt to resolve the matter as soon as reasonably possible. If the matter cannot be resolved 
within a thirty (30) day period, the parties may initiate an audit to be conducted and completed 
within thirty (30) days thereafter. A report of the audit findings shall be issued within such 
thirty (30) day period, or as soon thereafter as is practicable. Such audit shall be conducted by 
Successful Bidder's auditors, or the successors to their role in the event of a corporate 
reorganization, at Successful Bidder’s cost.  

 

q. Successful Bidders are liable for not meeting the security standards or desired security aspects 
of all the ICT resources as per Bank’s IT/Information Security / Cyber Security Policy. The IT 
/Information Security/ Cyber Security Policy will be shared with successful Bidder. Successful 
Bidders should ensure Data Security and protection of facilities/application managed by them.  

 

r. The deputed persons should aware about Bank’s IT/IS/Cyber security policy and have to 
maintain the utmost secrecy & confidentiality of the bank’s data including process performed 
at the Bank premises. At any time, if it comes to the notice of the bank that data has been 
compromised / disclosed/ misused/misappropriated then bank would take suitable action as 
deemed fit and selected vendor would be required to compensate the bank to the fullest extent 
of loss incurred by the bank.    Besides bank will be at liberty to blacklist the bidder and take 
appropriate legal action against bidder. 

 

s. The Bank shall evaluate, assess, approve, review, control and monitor the risks and materiality 
of vendor/outsourcing activities and Successful Bidder shall ensure to support baseline system 
security configuration standards. The Bank shall also conduct effective due diligence, oversight 
and management of third party vendors/service providers & partners.  

 
t. Vendor criticality assessment shall be conducted for all partners & vendors. Appropriate 

management and assurance on security risks in outsources and partner arrangements shall be 
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ensured. 
 

19. No Set-Off, Counter-Claim and Cross Claims: 

 

In case the Bidder has any other business relationship(s) with J&K Bank, no right of set-off, 

counter-claim and cross-claim and or otherwise will be available under this Contract/Agreement 

to the Bidder for any payments receivable under and in accordance with that business.  

20. Statutory Requirements 

 

During the tenure of the Contract/Agreement nothing shall be done by the Bidder in contravention 

of any law, act and/ or rules/regulations, there under or any amendment thereof governing inter-

alia customs, foreign exchange, etc., and the Bidder shall keep J&K Bank, its directors, officers, 

employees, representatives, agents and consultants indemnified in this regard.  

21. Bidder Utilization of Know-how: 

 

J&K Bank will request a clause that prohibits the finally selected bidder from using any information 

or know-how gained in this contract for another organization whose business activities are similar 

in part or in whole to any of those of the Bank anywhere in the world without prior written consent 

of the Bank during the period of the contract and one year thereafter. 

22. Corrupt and Fraudulent practice: 

 

i. It is required that Successful Bidder observe the highest standard of ethics during the 

procurement and execution of such contracts and not to indulge in any corrupt and fraudulent 

practice. 

ii. “Corrupt Practice” means the offering, giving, receiving or soliciting of anything of value to 

influence the action of an official in the procurement process or in contract execution. 

iii. “Fraudulent Practice” means a misrepresentation of facts in order to influence a procurement 

process or the execution of contract to the detriment of the Bank  and includes collusive 

practice among bidders  (prior to or after bid submission) designed to establish bid prices at 

artificial non-competitive levels and to deprive the Bank of the benefits of free and open 

competition. 

iv. The Bank reserves the right to reject a proposal for award if it determines that the Successful 

Bidder recommended for award has engaged in corrupt or fraudulent practices in competing 

for the contract in question. 

v. The Bank reserves the right to declare a bidder ineligible, either indefinitely or for a stated 

period of time, to be awarded a contract if at any time it becomes known that the firm has 

engaged in corrupt or fraudulent practices in competing for or in executing the contract. 

 

23. Solicitation of Employees 

 

Bidder will not hire employees of J&K Bank or solicit or accept solicitation (either directly, 

indirectly, or through a third party) from employees of the J&K Bank directly involved in this 

contract during the period of the contract and one year thereafter.  
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24. Proposal Process Management 

 

The Bank reserves the right to accept or reject any/all proposal/ to revise the RFP, to request one 

or more re-submissions or clarifications from one or more BIDDERs, or to cancel the process in part 

or whole. No bidder is obligated to respond to or to continue to respond to the RFP. Additionally, 

the Bank reserves the right to alter the requirements, in part or whole, during the RFP process. 

Each party shall be entirely responsible for its own costs and expenses that are incurred while 

participating in the RFP, subsequent presentation and contract negotiation processes.  

 

25. Confidentiality Provision 

 

a) The bidder shall hold in confidence all the information, documentation ,etc which shall come 

to their knowledge (Confidential Information) and shall not disclose or divulge confidential 

information to any third party or use Confidential Information or any part thereof without 

written consent of the Bank. 

 

b) Confidential Information means information which is by its nature confidential or is designated 

by the bank and confidential information and includes: 

i. All information marked or otherwise designated as confident. 

ii. Information which relates to the financial position, the internal management structure , 

the Personnel , policies and strategies of the Bank 

iii. Data of the bank, customer lists, customer information, account information, and 

business information regarding business planning and operation of the Bank or otherwise 

information or data whether such data is permanent or otherwise 

 

The restriction imposed in this clause does not apply to any disclosure or information: 

i. Which at the material time was in public domain other than breach of this clause; or 

ii. Which is required to be disclosed on account of order of any competent court  or tribunal 

provided that while disclosing any information, Bank shall be informed about the same 

vide prior notice unless such notice is prohibited by applicable law.  

 

26. Sub-Contracting 

 

The services offered to be undertaken in response to this RFP shall be undertaken to be provided 

by the bidder/ directly employing their employees, and there shall not be any sub-contracting 

without Banks written permission. All the resources deployed by the bidder should be on the 

bidder’s payroll. 

27. Reverse Auction 

 

In order to reduce the time involved in the procurement process, Bank shall be entitled to 

complete the entire procurement process through a single Reverse Auction or in multiple Reverse 

Auctions. The Bank shall however, be entitled to cancel the Reverse Auction process, if in its view 

procurement or Reverse Auction process cannot be conducted in a fair manner and / or in the 

interest of the Bank.  
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28. Award Notification  

 

The Bank will award the contract to the successful Bidder, out of the Bidders who have responded 

to Bank’s tender as referred above, who has been determined to qualify to perform the contract 

satisfactorily, and whose Bid has been determined to be substantially responsive, and is the lowest 

commercial Bid.  

The Bank reserves the right at the time of award of contract to increase or decrease of the quantity 

or change in location where services are required from what was originally specified while floating 

the tender without any change in unit price or any other terms and conditions.  

29. Suspension of Work: 

The Bank reserves the right to suspend and reinstate execution of the whole or any part of the 

work without invalidating the provisions of the contract. The Bank will issue orders for suspension 

or reinstatement of the work to the Successful Bidder in writing. The time for completion of the 

work will be extended suitably to account for duration of the suspension. 

30. Taxes and Duties: 

i. Successful Bidder will be entirely responsible for all duties, levies, imposts, costs, charges, 

license fees, road permit etc., in connection with delivery of equipment at site including 

incidental services and commissioning. 

ii. Income/Corporate taxes in India: The Successful Bidder shall be liable to pay all corporate 

taxes and income tax that shall be levied according to the laws and regulations applicable from 

time to time in India 

iii. Tax Deduction at Source: Wherever the laws and regulations require deduction of such taxes 

at source of payment, Bank shall effect such deductions from the payment due to the 

Successful Bidder. The remittance of amounts so deducted and issuance of certificate for such 

deductions shall be made by Bank as per the laws and regulations in force. Nothing in the 

Contract shall relieve the Successful Bidder from his responsibility to pay any tax that may be 

levied in India on income and profits made by Bidder in respect of this contract. 

iv. The Bank shall if so required by applicable laws in force, at the time of payment, deduct 

income tax payable by the Successful Bidder at the rates in force, from the amount due to the 

Successful Bidder and pay to the concerned tax authority directly. 
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Annexure A: Confirmation of Terms and Conditions 
 

 

The General Manager  
Strategy & IT  
Corporate Headquarters  
Jammu & Kashmir Bank MA Road, Srinagar  
  

Dear Sir,  

   

Sub: RFQ No ………… Selection of Service Provider for Providing AMC Services for ATMs supplied 
by M/S AGS Transact Technologies Ltd. Dated …………………………  

  

Further to our proposal dated ................., in response to the Request For Quotation for 
Selection of Service Provider for Providing AMC Services for ATMs supplied by M/S AGS Transact 
Technologies Ltd., hereinafter referred to as “RFQ”) issued by Jammu & Kashmir Bank (J&K BANK) 
we hereby covenant, warrant and confirm as follows:  

We hereby agree to comply with all the terms and conditions / stipulations, payment terms, scope, 
SLAs etc. as contained in the RFQ and the related addendums and other documents issued by the 
Bank.  

  

 

Place:  

 

 

 

Date: Seal and signature of the bidder 
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Annexure B: Tender Offer Cover Letter 
The General Manager  
Strategy & IT  
Corporate Headquarters  
Jammu & Kashmir Bank M.A Road, Srinagar  

 

Dear Sir, 
 

Sub: RFQ no: ____ for Selection of Service Provider for Providing AMC Services for ATMs supplied 
by M/S AGS Transact Technologies Ltd., dated ______ 

Having examined the tender documents including all annexures the receipt of which is hereby duly 
acknowledged, we, the undersigned, offer AMC Services for ATMs supplied by M/S AGS Transact 
Technologies Ltd. to Bank as mentioned in RFQ document in conformity with the said tender 
documents in accordance with the Commercial bid and made part of this tender. 

We understand that the RFQ provides generic specifications about all the items and it has not been 
prepared by keeping in view any specific bidder. 

We understand that the RFQ floated by the Bank is a confidential document and we shall not disclose, 
reproduce, transmit or made available it to any other person. 

We have read, understood and accepted the terms/ conditions/ rules mentioned in the RFQ,  
proposed to be followed by the Bank. 

Until a formal contract is prepared and executed, this tender offer, together with the Bank’s written 
acceptance thereof and the Bank’s notification of award, shall constitute a binding contract between 
us. 

We undertake that in competing for and if the award is made to us, in executing the subject 
Contract, we will strictly observe the laws against fraud and corruption in force in India and the 
UT of J&K. 

We have never been barred/black-listed by any regulatory / statutory authority in India. 

We understand that the Bank is not bound to accept the lowest or any offer the Bank may receive. 

This Bid, together with your written acceptance thereof and your notification of award, shall 
constitute a binding Contract between us. 

We certify that we have provided all the information requested by the Bank in the format requested 
for. We also understand that the Bank has the exclusive right to reject this offer in case the Bank 
is of the opinion that the required information is not provided or is provided in a different format. 
It is also confirmed that the information submitted is true to our knowledge and the Bank 
reserves the right to reject the offer if anything is found incorrect. 

Place: 

Date: 

Seal and signature of the bidder 

Annexure C: Details of Service Provider 
 

Details filled in this form must be accompanied by sufficient documentary evidence, in order to 
facilitate the Bank to verify the correctness of the information. 
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S. No. PARTICULARS DETAILS 

1 Name of the Company 
 

2 Postal Address 

 

3 Telephone / Mobile / Fax Numbers 
 

4 Constitution of Company 
 

5 
Name & Designation of the Person 
Authorized to make commitments to 
the Bank 

 

6 Email Address 
 

7 Year of Commencement of Business  

8 Sales Tax Registration No  

9 Income Tax PAN No  

10 Service Tax / GST Registration No  

11 Whether OEM or System Integrator  

12 Name & Address of OEM/s. 

 

13 
Brief Description of after sales 
services facilities available with the 
SI/OEM 

 

14 Web Site address of the Company 
 

 

Date:   

 

Seal and signature of the bidder 

Annexure D: Compliance to Eligibility Criteria 
 

The bidder needs to comply with all the eligibility criteria mentioned below. Non-compliance to 
any of these criteria would result in outright rejection of the Bidder’s proposal. The bidder is 
expected to provide proof for each of the points for eligibility evaluation criteria. Any credential 
detail not accompanied by required relevant proof documents will not be considered for 
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evaluation. All credential letters should be appropriately bound, labelled and segregated in the 
respective areas. There is no restriction on the number of credentials a bidder can provide.  

The decision of the Bank would be final and binding on all the Bidders to this document. The Bank 
may accept or reject an offer without assigning any reason what so ever.  

The bidder must meet the following criteria to become eligible for bidding:  

S.No Eligibility Criteria Documents to be Submitted 
Compliance 

(Yes / No) 

1 

The Bidder must be registered 
Company / a Govt. 
Organization/ PSU / Public 
Limited Company in India  

Copy of Certificate of  

Incorporation /Certificate of 
commencement of business  

 

2 

The bidder should have an 
income tax PAN, TIN No, GST 
No  

Self-attested copies of PAN CARD, 
TIN NO, GST NO and latest income 
tax return to be submitted.   

 

3 

The Bidder should have been in 
existence in India for the last 5 
years as on 01.04.2025.  

Copy of Certificate of  
Incorporation / Certificate of 
commencement of business  

 

4 

The Bidder should have 
experience in providing AMC 
services for at least 1000 AGS 
ATMs in  scheduled commercial 
banks. 

Self-attested copies of Work Order 
to be submitted in this regard along 
with contact details of the firm for 
verification. 

 

5 

The Bidder must have 
registered an average annual 
turnover of ₹100 crore or more 
for each of the last three 
financial years i.e.,2022-
23,2023-24 and 2024-25.  
Bidders who fall under the 
category of Micro & Small 
Enterprise (MSEs) or Start-ups,  
must have registered average 
annual turnover of ₹ 75 Crore or 
above during the last three 
completed financial years – 
2022-23,2023-24 and 2024-25. 

Audited    Financial statements for 
the financial years 2022-23,2023-24 
and 2024-25 with CA Certificate for 
the said period. The CA certificate 
should be without any conditions.  

 

6 

The Bidder should have positive 
net worth in each of the last 3 
financial Years viz. 2022-23, 
2023-24 and 2024-25 

  

Balance sheet and statement of 
Profit/Loss Account for each of the 
financial years 2022-23, 2023-24 
and 2024-25 indicating net worth in 
Lacs with CA Certificate  for the said 
period  
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7 

The Bidder should not have filed 
for Bankruptcy in any country.  

Self-declaration confirming the 
Criteria.  

 

8 

The Bidder should not have been 
blacklisted / barred by any 
Public Sector Bank, Government 
of India or any regulatory body 
in India at the time of bid 
submission.  

Self-declaration confirming the 
criteria.  

 

9 

The Bidder should not be 
involved in any legal case that 
may affect the solvency / 
existence of firm or in any other 
way affect the bidder’s 
capability to provide / continue 
the services to Bank.  

Self-declaration Confirming the 
criteria.  

 

10 

The bidder should ensure that 
the resources deployed in the 
Bank are suitably qualified for 
providing services as per the 
requirements mentioned in the 
RFQ. 

Relevant document for support/Self 
Declaration  

 

11 

The bidder should give a 
presentation explaining the 
approach and plan of action for 
takeover of the AMC services. 

Plan of action documentation. 

 

 

All documentary evidence/certificates confirming compliance criteria should be part of eligibility 
criteria. 

Please enclose documentary proof for all the above criteria. In absence of these, the bids will not 
be considered for further evaluation. No further correspondence will be entertained in this case. 
The Bank reserves the right to verify/evaluate the claims made by the vendor independently. Any 
misrepresentation will entail rejection of the offer. 

1. Bidders need to ensure compliance to all the eligibility criteria points.  
2. Purchase orders without relevant organization confirmation through a credential letter will 

not be considered as credentials. 
3. Documentary evidence must be furnished against each of the above criteria along with an 

index. All documents must be signed by the authorized signatory of the Bidder. Relevant 
portions, in the documents submitted in pursuance of eligibility criteria, should be 
highlighted.  

4. Bank shall not consider the bids of bidders having poor or unsatisfactory past experience in 
execution or providing support to any project in past. 
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Annexure E: Commercial Bid Format 

1. Please be guided by RFQ terms, subsequent amendments and replies to pre-bid queries (if any) 
while quoting. 

2. No counter condition/assumption in response to commercial bid will be accepted. Bank has a 
right to reject such bid. 
The Commercial Bid shall be submitted in the following format: 
 

S.No Service Name Unit Cost Qty 
Total Cost (in 

Rs.) 
1 AMC Charges per ATM per Year a 1423 ATMs A=ax1423 

 Total Price for  Years  A 

 
Note: 

 Rates to be quoted exclusive of GST.  

 The quantity mentioned above is indicative only and the actual number may change based as 
per the requirements of the Bank. 

 For chargeable spares, Bank shall finalize the rates with the selected bidder.  
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Annexure F: Bank Guarantee Format 
 

Offer Reference No.: 
Bank Guarantee No: ________________  
Dated:___________________________ 
Bank:_____________________________  

 
To 
Jammu & Kashmir Bank M.A. Road, Srinagar, 
190 001 J&K.  
 
WHEREAS........................................................................... (Company Name) and 
having its Registered Office 
at........................................................................................ India (hereinafter 
referred to as “the Bidder”) proposes to respond to RFQ No .........................................., 
dated ................................. of Jammu and Kashmir Bank Ltd for Selection of Service 
Provider for Providing AMC Services for ATMs supplied by M/S AGS Transact Technologies 
Ltd..(Herein after called the “RFQ”) AND WHEREAS, in terms of the conditions as stipulated in the 
RFQ, the bidder is required to furnish a Bank Guarantee in lieu of the Earnest Money Deposit (EMD), 
issued by a scheduled commercial bank in India in your favour to secure the order under the RFQ 
Document (which guarantee is hereinafter called as “BANK GUARANTEE”) AND WHEREAS the bidder 
has approached us, ......................................................................... for providing the 
BANK GUARANTEE.  
 
AND WHEREAS at the request of the bidder and in consideration of the proposed RFQ to you, We, 
................................................................................................... having Branch 
Office/Unit amongst others 
at.............................................................................................., India and 
registered office/Headquarter 
at...........................................................................have agreed to issue the BANK 
GUARANTEE.  
 
THEREFORE, We, ......................................................., through our local office 
at................................................. India furnish you the Bank GUARANTEE in manner 
hereinafter contained and agree with you as follows:  
 
1.  We........................................................................................, undertake to pay 

the amounts due and payable under this Guarantee without any demur, merely on demand from 
you and undertake to indemnify you and keep you indemnified from time to time to the extent 
of Rs..................................... (Rupees .......................................................... 
................................only) an amount equivalent to the EMD against any loss or damage 
caused to or suffered by or that may be caused to or suffered by you on account of any breach 
or breaches on the part of the bidder of any of the terms and conditions contained in the RFQ 
and in the event of the bidder commits default or defaults in carrying out any of the work or 
discharging any obligation in relation thereto under the RFQ or otherwise in the observance and 
performance of any of the terms and conditions relating thereto in accordance with the true 
intent and meaning thereof, we shall forthwith on demand pay to you such sum or sums not 
exceeding the sum of 
Rs..................................(Rupees.....................................................................
........................... only) as may be claimed by you on account of breach on the part of the 
bidder of their obligations in terms of the RFQ. Any such demand made on the Bank shall be 
conclusive as regards amount due and payable by the Bank under this guarantee.  
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2.  Notwithstanding anything to the contrary contained herein or elsewhere, we agree that your 
decision as to whether the bidder has committed any such default or defaults and the amount 
or amounts to which you are entitled by reasons thereof will be binding on us and we shall not 
be entitled to ask you to establish your claim or claims under Bank Guarantee but will pay the 
same forthwith on your demand without any protest or demur. 

 

3. This Bank Guarantee shall continue and hold good until it is released by you on the application 
by the bidder after expiry of the relative guarantee period of the RFQ and after the bidder had 
discharged all his obligations under the RFQ and produced a certificate of due completion of 
work under the said RFQ and submitted a “ No Demand Certificate “ provided always that the 
guarantee shall in no event remain in force after the day of 
.....................................without prejudice to your claim or claims arisen and demanded 
from or otherwise notified to us in writing before the expiry of the said date which will be 
enforceable against us notwithstanding that the same is or are enforced after the said date.  

 

4. Should it be necessary to extend Bank Guarantee on account of any reason whatsoever, we 
undertake to extend the period of Bank Guarantee on your request under intimation to the 
SI/OEM till such time as may be required by you. Your decision in this respect shall be final and 
binding on us.  

 

5. You will have the fullest liberty without affecting Bank Guarantee from time to time to vary 
any of the terms and conditions of the RFQ or extend the time of performance of the RFQ or to 
postpone any time or from time to time any of your rights or powers against the bidder and 
either to enforce or forbear to enforce any of the terms and conditions of the said RFQ and we 
shall not be released from our liability under Bank Guarantee by exercise of your liberty with 
reference to matters aforesaid or by reason of any time being given to the bidder or any other 
forbearance, act or omission on your part of or any indulgence by you to the bidder or by any 
variation or modification of the RFQ or any other act, matter or things whatsoever which under 
law relating to sureties, would but for the provisions hereof have the effect of so releasing us 
from our liability hereunder provided always that nothing herein contained will enlarge our 
liability hereunder beyond the limit of Rs……...................( 
Rupees.........................................................only ) as aforesaid or extend the period 
of the guarantee beyond the said day of ...................... unless expressly agreed to by us in 
writing.  
 

6. The Bank Guarantee shall not in any way be affected by your taking or giving up any securities 
from the bidder or any other person, firm or company on its behalf or by the winding up, 
dissolution, insolvency or death as the case may be of the bidder 

 

7. In order to give full effect to the guarantee herein contained, you shall be entitled to act as if 
we were your principal debtors in respect of all your claims against the bidder hereby 
guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety ship and 
other rights, if any, which are in any way inconsistent with any of the provisions of Bank 
Guarantee. 

 

8. Subject to the maximum limit of our liability as aforesaid, Bank Guarantee will cover all your 
claim or claims against the bidder from time to time arising out of or in relation to the said RFQ 
and in respect of which your claim in writing is lodged on us before expiry of Bank Guarantee.  

 

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax 
or registered post to our local address as aforesaid and if sent accordingly it shall be deemed 
to have been given when the same has been posted.  
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10. The Bank Guarantee and the powers and provisions herein contained are in addition to and not 
by way of limitation of or substitution for any other guarantee or guarantees here before given 
to you by us (whether jointly with others or alone) and that Bank Guarantee is not intended to 
and shall not revoke or limit such guarantee or guarantees.  

 

11. The Bank Guarantee shall not be affected by any change in the constitution of the bidder or us 
nor shall it be affected by any change in your constitution or by any amalgamation or absorption 
thereof or therewith but will ensure to the benefit of and be available to and be enforceable 
by the absorbing or amalgamated company or concern.  

 

12. The Bank Guarantee shall come into force from the date of its execution and shall not be 
revoked by us any time during its currency without your previous consent in writing. 

 

13. We undertake to pay to you any money so demanded notwithstanding any dispute or disputes 
raised by the bidder in any suit or proceeding pending before any court or Tribunal relating 
thereto our liability under this present being absolute and unequivocal. 

 

14. The Bank Guarantee needs to be submitted in online form also via SFMS Application. 
 

15. Notwithstanding anything contained herein above;  
 

i. our liability under this Guarantee shall not exceed 
Rs............................................(Rupees......................................................
....................................only) ;  

ii. this Bank Guarantee shall be valid up to and including the date ............................. 
and claim period shall be up to……………………………….. ; and  

iii. We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee 
only and only if you serve upon us a written claim or demand on or before the expiry of 
the claim period.  

 
16. We have the power to issue this Bank Guarantee in your favour under the Memorandum and 

Articles of Association of our Bank and the undersigned has full power to execute this Bank 
Guarantee under the Power of Attorney issued by the Bank.  

 

For and on behalf of BANK  
Authorized Signatory  
Seal  
Address 
 

Annexure G: Performance Bank Guarantee Format 
 

To 
Jammu & Kashmir Bank M.A. Road, Srinagar, 
190 001 J&K.  
  

WHEREAS....................................................................................................
................ (Company Name) registered under the ………………………………………………. and 
having its Registered Office at ......................................................................., 
hereinafter referred to as the Bidder has for taken up Providing AMC Services for ATMs 
supplied by M/S AGS Transact Technologies Ltd. in terms of the Purchase Order bearing 
No. ............................................................. Dated ............................, 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  43 | 104 

hereinafter referred to as the Contract. And Whereas in terms of the Conditions stipulated 
in the said Contract, the bidder is required to furnish, performance Bank Guarantee issued 
by a Scheduled Commercial Bank in your favor to secure due and satisfactory compliance of 
the obligations of the Bidder in accordance with the Contract; Therefore, We, 
......................................................................................................., 
through our local office at ............................................................................... 
Furnish you this Performance Guarantee in the manner hereinafter contained and agree with 
you as follows:  

1. We, ........................................................................................ do hereby 
undertake to pay the amounts of Rs................................... and payable under this 
Guarantee without any demur, merely on a demand, which has to be served on us before 
the expiry of this guarantee, time being essence of the contract, from you stating that the 
amount claimed is due by way of loss or damage caused to or would be caused to or suffered 
by you by reason of breach by the said Bidder of any of the terms and conditions contained 
in the Contract or by reason of the vendor’s failure to perform the said contract. Any such 
demand made on us within the time stipulated above shall be conclusive as regards the 
amount due and payable by us under this guarantee. However, our liability under this 
guarantee shall be restricted to an amount not exceeding............................ (Rupees 
................................................................. Only).  

  

2. We undertake to pay to you any money so demanded notwithstanding any dispute/s raised 
by the Bidder in any suit or proceeding before any Court or Tribunal relating thereto, our 
liability under these presents being absolute and unequivocal. The payment so made by us 
under this guarantee shall be a valid discharge of our liability for payment there under and 
the Bidder shall have no claim against us for making such payment.  

 
3. We further agree that, if demand, as stated above, is made on us within the stipulated 

period, the guarantee herein contained shall remain in full force and effect and that it shall 
continue to be enforceable till all your dues under or by virtue of the said contract have 
been fully paid and your claims satisfied or discharged or till you certify that the terms and 
conditions of the said contract have been fully and properly carried out by the said Bidder 
and accordingly discharge this guarantee. Provided, however, serving of a written claim / 
demand in terms hereof on us for payment under this guarantee on or before the stipulated 
period, time being the essence of contract, shall be a condition precedent for accrual of our 
liability / your rights under this guarantee.  

  
4. We further agree with you that you shall have the fullest liberty without our consent and 

without affecting in any manner our obligations hereunder, to vary any of the terms and 
conditions of the said Contract or to extend time for performance by the said vendor from 
time to time or to postpone for any time or from time to time any of the powers exercisable 
by us against the said Bidder and to forbear or enforce any of the terms and conditions 
relating to the said Contract and we shall not be relieved from our liability by reason of such 
variation, or extension being granted to the said Vendor or for any forbearance, act or 
omission on our part or any indulgence by us to the said Bidder or by any such matter or 
thing whatsoever which under the law relating to sureties would, but for this provision, have 
effect of so relieving us.  

 
5. This Guarantee will not be discharged due to the change in the constitution of our Bank or 

the Bidder  
 

6. We further agree and undertake unconditionally without demur and protest to pay you the 
amount demanded by you in writing irrespective of any dispute or controversy between you 
and the Bidder  

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  44 | 104 

 
7. We lastly undertake not to revoke this guarantee during its currency except with your 

written Consent. Notwithstanding anything contained herein above;  
 
(i) Our liability under this Guarantee shall not 

exceed............................................... 
Rupees.....................................................................................only);  
 

(ii) This Guarantee shall be valid up to ...........................; and claim period of this 
Bank Guarantee shall be ............................ year/s after expiry of the validity 
period i.e., up to...........................; and  
 

(iii) We are liable to pay the guaranteed amount or any part thereof under this Bank 
Guarantee only and only if you serve upon us a written claim or demand on or before 
the expiry of the claim period.  

 

Dated the................. Day of ....................20.....  

 

For..........................................  

 

BANK Authorized Signatory 

 

 

 

 

Annexure H: Non-disclosure Agreement (NDA) 
 

THIS NON DISCLOSURE AGREEMENT (the “Agreement”) is made and entered into as of 
(____/____/2025) by and between  

 

_______________________________________________________, a company incorporated under the 
laws of India, having its registered address at ____________________________________________ 
(the “Receiving party/Company”)  

and 

“Jammu and Kashmir Bank Ltd, a Banking Company under Indian Companies Act,2013 having 
corporate and registered office at M.A. Road, Srinagar, J&K,India-190001 represented herein by 
Authorized Signatory ( hereinafter referred as Bank/Disclosing Party which unless the context 
requires include its successors in interests and permitted assigns). (the “Bank/Disclosing Party”). 

The Company/Receiving party and Bank/Disclosing Party are hereinafter collectively referred to as 
parties and individually as a party. 

Whereas the parties have entered into contract and for performance of contract, the parties may 
share/disclose certain proprietary/confidential information to each other. To protect the 
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confidentiality of the confidential information shared/disclosed, the parties hereto have entered 
into this NDA. 

NOW THEREFORE THIS AGREEMENT WITNESSETH AS FOLLOWS: 

1. Purpose J&K Bank/Disclosing Party has engaged or wishes to engage the Company/Receiving party 
for undertaking the project for Providing AMC Services for ATMs supplied by M/S AGS Transact 
Technologies Ltd. and each party may disclose or may come to know during the course of the project 
certain confidential technical and business information which the disclosing party desires the 
receiving party to treat as confidential.  

2. Confidential Information means any information disclosed or acquired by other party during the 
course of the projects, either directly or indirectly, in writing, orally or by inspection of tangible 
objects (including without limitation documents, prototypes, samples, technical data, trade secrets, 
know-how, research, product plans, services, customers, markets, software, inventions, processes, 
designs, drawings, marketing plans, financial condition and the Company’s plant and equipment), 
which is designated as “Confidential,” “Proprietary” or some similar designation. Information 
communicated orally shall be considered Confidential Information if such information is confirmed 
in writing as being Confidential Information within a reasonable time after the initial disclosure. 
Confidential Information may also include information disclosed to a disclosing party by third parties. 
Confidential Information shall not, however, include any information which  

i. was publicly known and made generally available in the public domain prior to the time of 
disclosure by the disclosing party;  

ii. becomes publicly known and made generally available after disclosure by the disclosing party 
to the receiving party through no action or inaction of the receiving party;  

iii. is already in the possession of the receiving party at the time of disclosure by the disclosing 
part as shown by the receiving party’s files and records immediately prior to the time of 
disclosure;  

iv. is obtained by the receiving party from a third party without a breach of such third party’s 
obligations of confidentiality;  

v. is independently developed by the receiving party without use of or reference to the disclosing 
party’s Confidential Information, as shown by documents and other competent evidence in 
the receiving party’s possession; or  

vi. Is required by law to be disclosed by the receiving party, provided that the receiving party 
gives the disclosing party prompt written notice of such requirement prior to such disclosure 
and assistance in obtaining an order protecting the information from public disclosure.  

3. Non-use and Non-disclosure. Each party agrees not to use any Confidential Information of the 
other party for any purpose except to evaluate and engage in discussions concerning a potential 
business relationship between the parties. Each party agrees not to disclose any Confidential 
Information of the other party to third parties or to such party’s employees, except to those 
employees of the receiving party who are required to have the information in order to evaluate or 
engage in discussions concerning the contemplated business relationship. Neither party shall reverse 
engineer, disassemble, or decompile any prototypes, software or other tangible objects which 
embody the other party’s Confidential Information and which are provided to the party hereunder.  

4. Maintenance of Confidentiality. Each party agrees that it shall take reasonable measures to 
protect the secrecy of and avoid disclosure and unauthorized use of the Confidential Information of 
the other party. Each party shall take at least those measures that it takes to protect its own most 
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highly confidential information and shall ensure that its employees who have access to Confidential 
Information of the other party have signed a non-use and non-disclosures agreement in content 
similar to the provisions hereof, prior to any disclosure of Confidential Information to such 
employees. Neither party shall make any copies of the Confidential Information of the other party 
unless the same are previously approved in writing by the other party. Each party shall reproduce 
the other party’s proprietary rights notices on any such approved copies, in the same manner in 
which such notices were set forth in or on the original. Each party shall immediately notify the other 
party in the event of any unauthorized use or disclosure of the Confidential Information.  

5. No Obligation. Nothing herein shall obligate either party to proceed with any transaction between 
them and each party reserves the right, in its sole discretion, to terminate the discussions 
contemplated by this Agreement concerning the business opportunity. This Agreement does not 
constitute a joint venture or other such business agreement.  

6. No Warranty. All Confidential Information is provided by Bank as “AS IS.” Bank/Disclosing Party 
makes no warranties, expressed, implied or otherwise, regarding its accuracy, completeness or 
performance.  

7. Return of Materials. All documents and other tangible objects containing or representing 
Confidential Information which have been disclosed by either party to the other party, and all copies 
thereof which are in the possession of the other party, shall be and remain the property of the 
disclosing party and shall be promptly returned to the disclosing party upon the disclosing party’s 
written request.  

Receiving Party shall immediately return and redeliver to Disclosing Party/ Bank all tangible 
material embodying the Confidential Information provided hereunder and all notes, summaries, 
memoranda, , records, excerpts or derivative information deriving there from and all other 
documents or materials (“Notes”) (and all copies of any of the foregoing, including “copies” that 
have been converted to computerized media in the form of image, data or word processing files 
either manually or by image capture) based on or including any Confidential Information, in 
whatever form of storage or retrieval, upon the earlier of (i) the completion or termination of the 
dealings between the parties contemplated hereunder; (ii) the termination of the Master 
Agreement; or (iii) at such time as the Disclosing Party/ Bank may so request. 

The receiving party shall destroy /dispose off the confidential information provided by the 
disclosing party together with its copies upon written request of the disclosing party, as per the 
directions issued by the disclosing party and such destruction shall be confirmed in writing by 
receiving party. 

8. No License. Nothing in this Agreement is intended to grant any rights to either party under any 
patent, mask work right or copyright of the other party, nor shall this Agreement grant any party 
any rights in or to the Confidential Information of the other party except as expressly set forth 
herein.  

9. Term. The Obligations of each receiving party hereunder shall survive even after this agreement 
except as provided herein above. 

10. Adherence. The content of the agreement is subject to adherence audit by J&K Bank. It shall 
be the responsibility of the Company/Receiving party to fully cooperate and make available the 
requisite resources/evidences as mandated by J&K Bank Supplier Security policy.  

11. Remedies. Each party agrees that any violation or threatened violation of this Agreement may 
cause irreparable injury to the other party, entitling the other party to seek injunctive relief in 
addition to all legal remedies.  
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12. Arbitration, Governing Law & Jurisdiction. In the case of any dispute arising upon or in relation 
to or in connection with this Agreement between parties, the disputes shall at the first instance be 
resolved through negotiations. If the dispute cannot be settled amicably within fourteen (14) days 
from the date on which either Party has served written notice on the other of the dispute then any 
party can submit the dispute for arbitration under Arbitration and conciliation Act,1996 through sole 
arbitrator to be appointed mutually by the parties.  

The place of Arbitration shall be Srinagar, India and the language of the arbitration proceedings 
and that of all the documents and communications between the parties shall be English. 
 
The decision of the arbitrator shall be final and binding upon the parties. The expenses of the 
arbitrator as determined by the arbitrator shall be borne equally. 
 
The parties shall continue to be performing their respective obligations under this Agreement, 
despite the continuance of the arbitration proceedings, except for the disputed part under 
arbitration. This agreement shall, in all respects, be governed by, and construed in accordance 
with the Laws of the UT of J&K read with applicable Laws of India. The Courts in Srinagar India 
shall have exclusive jurisdiction in relation to this agreement.  
 
All notices or other communication under or in connection with this agreement shall be given in 
writing and may be sent by personal delivery, or post or courier or facsimile or email. Any such 
notice or other communication will be deemed to be effective if sent by personal delivery, when 
delivered, if sent by post, five days after being deposited in the post office and if sent by courier, 
three days after being deposited with the courier, if sent by facsimile, when sent (on receipt of 
a confirmation of having been sent to correct facsimile number) and if sent my mail (on receipt 
of confirmation). 
 
 
 
_____________ (Contact details of Company/Receiving party)  
 
 
 
_____________ (Contact details of Bank/Disclosing Party). 

13. Miscellaneous. This Agreement shall bind and intended for the benefit of the parties hereto and 
their successors and assigns. This document contains the entire Agreement between the parties with 
respect to the subject matter hereof, and neither party shall have any obligation, express or implied 
by law, with respect to trade secret or propriety information of the other party except as set forth 
herein. Any failure to enforce any provision of this Agreement shall not constitute a waiver thereof 
or of any other provision.  

Any provision of this Agreement may be amended or waived if, and only if such amendment or waiver 
is in writing and signed, in the case of amendment by each Party, or in the case of a waiver, by the 
party against whom the waiver is to be effective”.  

The undersigned represent that they have the authority to enter into this Agreement on behalf of 
the person, entity or corporation listed above their names.  
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COMPANY NAME Bank 

By:______________________________ By:______________________________ 

Name: ___________________________ Name: ___________________________ 

Title: ____________________________ Title: ____________________________ 

Address:__________________________ 
__________________________________ 

Address:__________________________ 
__________________________________ 

Company Seal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Company Seal 
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Annexure I: Service Level Agreement 
 
This Service Level agreement (“Agreement”) is made at Srinagar (J&K) on this ……….day of 
……….2025 (“effective date”) between  
 

i. “Jammu and Kashmir Bank Ltd, a Banking Company under Indian Companies Act,2013 
having corporate and registered office at M.A. Road, Srinagar, J&K, India-190001 
represented herein by Authorized Signatory (hereinafter referred as Bank which unless the 
context requires include its successors in interests and permitted assigns) of the ONE PART, 
through its authorized signatory Mr.…………………………………………………….…………………… 

 
and 

 
ii. M/S ………………………………………………….……………………, registered under the 

……………………………………… Act, having its Registered Office at 
……………………………………………………………………………………… (Hereinafter referred to as the 
"Successful Bidder” which expression shall unless it be repugnant to the context or meaning 
thereof, include its successors and assigns) of the OTHER PART, through its authorized 
signatory Mr.…………………………………………………………………. 

 

The Bank and Company are hereinafter collectively referred to as ‘Parties’ and individually as a 
‘Party’. 

 

Now therefore, this Agreement is witnessed as under: 
 

Definitions of the terms 
 

The Bank/J&K Bank: Reference to the “the Bank”, “Bank” and “Purchaser” 
shall be determined in context and may mean without 
limitation “Jammu & Kashmir Bank”. 

Bidder/Vendor/Successful 
Bidder/Company/ Service 
Provider : 

An eligible entity/firm submitting a Proposal/Bid in 
response to this RFQ. 

Proposal/Bid: The Bidder’s written reply or submission in response to 
this RFQ. 

SLA: This document in its entirety, inclusive of any addenda 
that may be issued by the Bank. 

The Contract: The agreement entered into between the Bank and the 
Company, as recorded in this Contract Form signed by the 
parties, including all attachments and appendices thereto 
and all documents incorporated by reference therein. 

The Contract Price: The price payable to the Company under the Contract for 
the full and proper performance of its contractual 
obligations. 

System: A Computer System consisting of all Hardware, Software, 
etc., which should work together to provide the services 
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as mentioned in the Bid and to satisfy the Technical and 
Functional Specifications mentioned in the Bid. 

Specified Bank Location: Banks Data Centre located at Noida and Banks Disaster 
Recovery Site Located at Mumbai. 

PBG: Performance Bank Guarantee. 

Material Breach: Company failure to perform a major part of this 
Agreement. 

Charges: Commercials as per Purchase Order. 

Confidential Information: It includes all types of Information that will be found on 
BANK systems that the Company may support or have 
access to including, but are not limited to, Information 
subject to special statutory protection, legal actions, 
disciplinary actions, complaints, IT security, pending 
cases, civil and criminal investigations, etc. 

 

Scope of Work 

Vendor shall be responsible for providing services to Bank the Services defined the RFQ Selection 

of Service Provider for Providing AMC Services for ATMs supplied by M/S AGS Transact 

Technologies Ltd. in accordance with all the terms and conditions of the RFQ clauses and as 

described in the Section 4 (Scope of work) of A-Introduction of this RFQ. 
 

Location of Work 

Across all ATM locations of the bank. The detailed location wise list is attached as Annexure L 

 

Service Management: 

a) “Response Time”:  shall mean the interval from receipt of first information from “Bank” 
to “Company” by any means of communication informing them of the malfunction in 
Computer Systems to the time “Company’s” Engineer reaches the site. 

 
b) “Repair/Restoration Time”:  shall mean the period from the time “Company’s Engineer 

gains access to the Computer Systems to the time the Computer Systems is restored to the 
normal working conditions. The “Company” shall demonstrate such restoration to the 
concerned officer/official at the site. 
 

c) “Down Time”:  shall mean the interval between the times of reporting of failure to the 
time of completion of repair. Down Time is the sum of response time and repair time with 
the following exclusions: 

 Period when Bank denies access to the Company Engineer for carrying out repair 
activities within the scheduled working hours of the “BANK”. 

 Period when “BANK” denies access to the “Company” Engineer due to the non-
availability of authorized “BANK” staff during the scheduled hours. 

 
This service is to be provided on all the days notwithstanding the fact whether on such days the 
selected bidder’s office remains closed or not. “Company” has to attend the calls within 
reasonable timings convenient to the “Bank”. For the timings beyond scheduled working hours, a 
request needs to be made to the “Bank” for allowing the entry. The down time of the Computer 
System or peripherals covered under AMC, shall be the period the machine remains off, due to 
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the “Company's” problem. 

The Successful Bidder shall ensure that all the calls lodged by the Bank should be closed within 

the time period defined in the table below during the warranty period. Penalty shall be applied 

for the calls which are closed after the minimum threshold period.  

 

Branch Type 

Max Response 

Time 
Max Repair/Restoration 

Time 

Within 2 hours for locations within 

40 KM’s of nearest Zonal 

Office/City or Town Centre 
01 hrs 2 hrs. 

Within 4 hours for locations beyond 

40 KM’s of nearest Zonal 

Office/City or Town Centre 
01 hrs 4 hrs. 

 

In case of the failure to resolve the calls within the stipulated timelines, penalty shall be levied 

for every 2 hr delay at the rate of 1% of the AMC cost per device . Bank may recover such amount 

of penalty from any payment being released to The Successful Bidder, irrespective of the fact 

whether such payment is relating to this contract or otherwise. In case there is no pending invoices 

to be paid by the Bank to The Successful Bidder, The Successful Bidder has to submit a pay order 

/ cheque payable at Srinagar in favour of Jammu & Kashmir Bank for the same within 15 days 

from the notice period from the Bank. The Bank shall be within its rights to invoke the 

Performance Bank Guarantee submitted by the Company in regards to the contract without any 

notice. 

 

Note: Exception shall be provided in case the site is inaccessible due to law and order problems, 
road blockage due to climatic conditions, natural calamities, etc. 
 
 

Project Delivery Milestones 

The resources must be deployed immediately as per project scope within a period defined in this 
RFQ. Rollout of the solution has to be as per the below timelines: 

S.No Milestone Timeline 

1 Deployment of Resources across bank locations 
Within 2 Weeks from the 

Issuance of PO 

 

The company must strictly adhere to the project timeline schedule, as specified in the purchase 
contract executed between the Parties for performance of the obligations, arising out of the 
purchase contract and any delay in completion of the obligations by the company will enable Bank 
to resort to any or all of the following provided that the company is first given a 30 days‟ written 
cure period to remedy the breach/delay:  

a. Claiming Liquidated Damages  
b. Termination of the purchase agreement fully or partly and claim liquidated damages.  
c. Forfeiting of Earnest Money Deposit / Invoking EMD Bank Guarantee/Performance 

Guarantee.  
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However, Bank will have the absolute right to charge penalty and/or liquidated damages as per 
Tender /contract without giving any cure period, at its sole discretion besides taking any other 
appropriate action. 

 
Contract Period 
 
The Contract shall be effective from date of acceptance of PO i.e (___date___), and shall be valid 

till (___date___), i.e 1 years from acceptance of PO, unless or until terminated by Bank in 

accordance with the terms of this SLA. Thereafter the contract may further extended if both parties 

wish to continue on the mutually agreed terms and conditions subject to satisfactory performance 

of the vendor. 

 

Payment Terms 
 

The Bidder must accept the payment terms proposed by the Bank as proposed in this section.  
 
b) The Payments shall be made on the achievement of the following project milestones: 

S.No Project Milestone Delivered Payment (Incl. Of applicable taxes) 

1 AMC Charges Per Device 

Quarterly in Arrears post submission of proper 

Preventive Maintenance reports duly signed by 

concerned Bank officials 

2 Cost of Consumables 

Quarterly after successful installation and 

submission of reports duly signed by concerned 

Bank officials 

 

Payments shall be released on acceptance of the purchase order and: 

a. Post Signing of Service Level Agreement (SLA) between Bank and Successful bidder. 
b. Post Signing of Non-Disclosure Agreement (NDA) between Bank and Successful bidder. 
c. All taxes, if any, applicable shall be deducted at source as per current rate while making 

any payment.  
d. Preventive maintenance reports is submitted before 15th of the ensuing month i.e. July, 

October, January and April in case of Q1,Q2,Q3 & Q4 respectively.  
e. The maintenance charges of the machines shall be made on pro-rata basis at the end of 

quarter. 
f. The invoices shall be accompanied with the copies of all the Preventive Maintenance 

Reports of all the ATMs, conducted during the quarter with the covering detailed 
Statement. 

g. The machine wise down time report for the previous quarter along with relative corrective 
call /problem rectification reports indicating the time call received and time the machine 
made functional shall accompany the relative invoices. 

 

Relocation and Shifting 

The relocation / Shifting, if any required, of all the quoted components shall be done by the Bank at 

its own cost and responsibility. However the Company shall supervise the de-installation and packing 

at the original site and re-installation at the new sites free of cost. The quoted components shall 
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continue to remain within the scope of warranty/AMC for the transit period. 

 

Assignment 

The Selected Bidder shall not assign, in whole or in part, the benefits or obligations of the contract 
to any other person.  However, the Bank may assign any of its rights and obligations under the 
Contract to any of its affiliates without prior consent of Company. 

  

Entire Agreement, Amendments, Waivers. 

i. This Master Agreement and each Service Attachment contains the sole and entire agreement of 
the parties with respect to the entire subject matter hereof, and supersede any and all prior oral 
or written agreements, discussions, negotiations, commitment, understanding, marketing 
brochures, and sales correspondence and relating thereto. In entering into this Master Agreement 
and each Service Attachment each party acknowledges and agrees that it has not relied on any 
express or implied representation, or other assurance (whether negligently or innocently made), 
out in this Master Agreement and each Service Attachment. Each party waives all rights and 
remedies which, but for this Section, might otherwise be available to it in respect of any such 
representation (whether negligently or innocently made), warranty, collateral contract or other 
assurance. 

 
ii. Neither this Master Agreement nor any Service Attachment may be modified or amended except 

in writing and signed by the parties. 
 

iii. No waiver of any provisions of this Master Agreement or any Service Attachment and no consent 
to any default under this Master Agreement or any Service Attachment shall be effective unless 
the same shall be in writing and signed by or on behalf of the party against whom such waiver or 
consent is claimed. No course of dealing or failure of any party to strictly enforce any term, right 
or condition of this Master Agreement or any Service Attachment shall be construed as a waiver 
of such term, right or condition. Waiver by either party of any default other party shall not be 
deemed a waiver of any other default. 

 

Severability 

If any or more of the provisions contained herein shall for any reason be held to be unenforceable in 
any respect under law, such unenforceability shall not affect any other provision of this Master 
Agreement, but this Master Agreement shall be construed as if such unenforceable provisions or 
provisions had never been contained herein, provided that the removal of such offending term or 
provision does not materially alter the burdens or benefits of the parties under this Master Agreement 
or any Service Attachment. 

 

Remedies Cumulative 

Unless otherwise provided for under this Master Agreement or any Service Attachment, all rights of 
termination or cancellation, or other remedies set forth in this Master Agreement, are cumulative 
and are not intended to be exclusive of other remedies to which the injured party may be entitled by 
law or equity in case of any breach or threatened breach by the other party of any provision in this 
Master Agreement. Use of one or more remedies shall not bar use of any other remedy for the purpose 
of enforcing any provision of this Master Agreement. 
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Partnership / Collaboration / Subcontracting 

The services offered shall be undertaken to be provided by the company directly and there shall not 
be any sub-contracting without prior written consent from the Bank. Bank will only discuss the 
solution with company’s authorized representatives. The company authorized representatives shall 
mean their staff. In no circumstances any intermediary (which includes Liasoning Agents, marketing 
agents, commission agents etc.) should be involved during the course of project. No subletting of the 
contract by the will be allowed under any circumstances. Neither the subject matter of the contract 
nor any right arising out of the contract shall be transferred, assigned or delegated to any third party 
by Successful Bidder without prior written consent of the Bank 
 
 
Confidentiality 

All the Bank’s product and process details, documents, data, applications, software, systems, 
papers, statements and business/customer information etc. (hereinafter referred to as 'Confidential 
Information') which may be communicated to or come to the knowledge of the Company and /or 
its employees during the course of discharging their obligations shall be treated as absolutely 
confidential and the Company and its employees shall keep the same secret and confidential and 
not disclose the same, in whole or in part to any third party nor shall use or allow to be used any 
information other than as may be necessary for the due performance by the Company of its 
obligations. The Company shall indemnify and keep Bank indemnified safe and harmless at all times 
against all or any consequences arising out of any breach of this undertaking regarding Confidential 
Information by the Company and/or its employees and shall immediately reimburse and pay to the 
Bank on demand all damages, loss, cost, expenses or any charges that Bank may sustain suffer, incur 
or pay in connection therewith. 

It is clarified that “Confidential Information” includes any and all information that is or has been 
received by the Company (Receiving Party) from the Bank (Disclosing Party) and that (a) relates to 
the Disclosing Party and (b) is designated by the Disclosing Party as being confidential or is disclosed 
in circumstances where the Receiving Party would reasonably understand that the disclosed 
information would be confidential (c) is prepared or performed by or on behalf of the Disclosing 
Party by its employees, officers, directors, agent, representatives or consultants. 

In maintaining confidentiality, the Receiving Party on receiving the confidential information and 
material agrees and warrants that it shall take at least the same degree of care in safeguarding such 
confidential information and materials as it takes for its own confidential information of like 
importance and such degree of care shall be at least, that which is reasonably calculated to prevent 
any inadvertent disclosure. The Receiving Party shall also, keep the confidential information and 
confidential materials and any copies thereof secure and in such a way so as to prevent unauthorized 
access by any third Party. 

The Receiving Party, who receives the confidential information and the materials, agrees that on 
receipt of a written demand from the Disclosing Party, they will immediately return all written 
confidential information and materials and all copies thereof provided to and which is in Receiving 
Party’s possession or under its custody and control. 

The Receiving Party to the extent practicable shall immediately destroy all analysis, compilation, 
notes studies memoranda or other documents prepared by it which contain, reflect or are 
derived from confidential information relating to the Disclosing Party AND shall also immediately 
expunge any confidential information, word processor or other device in its possession or under its 
custody & control, where after it shall furnish a Certificate signed by the Authorized person 
confirming that to the best of his/her knowledge, information and belief, having made all proper 
enquiries, the requirement of confidentiality aspect has been complied with. 

The restrictions mentioned hereinabove shall not apply to:- 
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(a) any information that publicly available at the time of its disclosure; or any information which 
is independently developed by the Receiving Party or acquired from a third party to the extent 
it is acquired with the valid right to disclose the same; or 

(b) any disclosure required by law or by any court of competent jurisdiction, the rules and 
regulations of any recognized stock exchange or any enquiry or investigation by any 
government, statutory or regulatory body which is lawfully entitled to require any such 
disclosure provided that, so far as it is lawful and practical to do so prior to such disclosures, 
the Receiving Party shall promptly notify the Disclosing Party of such requirement with a 
view to providing the Disclosing Party an opportunity to obtain a protective order or to 
contest the disclosure or otherwise agree to the timing and content of such disclosure. 

The confidential information and material and all copies thereof, in whatsoever form shall at all the 
times remain the property of the Disclosing Party and disclosure hereunder shall not confer on the 
Receiving Party any rights whatsoever beyond those contained in this document. The confidentiality 
obligations shall be observed by the Company during the term of this Agreement and thereafter and 
shall survive the expiry or termination of this Agreement between the Bank and Company. 

The Company understands and agrees that any use or dissemination of information in violation of 
this Confidentiality Clause will cause BANK irreparable harm, may leave BANK with no adequate 
remedy at law and as such the Bank is entitled to proper indemnification for the loss caused by 
the Company. Further the BANK is entitled to seek to injunctive relief besides other remedies 
available to it under law and this Agreement. 

 
Information Security:  

  
a. The Successful Bidder and its personnel shall not carry any written material, layout, diagrams, 

floppy diskettes, hard disk, flash / pen drives, storage tapes or any other media out of J&K 
Bank’s premises without written permission from J&K Bank.  
 

b. The Successful Bidder’s personnel shall follow J&K Bank’s information security policy and 
instructions in this regard. 
 

c. The Successful Bidder acknowledges that J&K Bank 's business data and other proprietary 
information or materials, whether developed by J&K Bank or being used by J&K Bank pursuant 
to a license agreement with a third party (the foregoing collectively referred to herein as 
“proprietary information”) are confidential and proprietary to J&K Bank; and the Successful 
Bidder agrees to use reasonable care to safeguard the proprietary information and to prevent 
the unauthorized use or disclosure thereof, which care shall not be less than that used by 
Successful Bidder to protect its own proprietary information. Successful Bidder recognizes 
that the goodwill of J&K Bank depends, among other things, upon the Successful Bidder 
keeping such proprietary information confidential and that unauthorized disclosure of the 
same by Successful Bidder could damage J&K Bank. By reason of Successful Bidder’s duties 
and obligations hereunder, Successful Bidder may come into possession of such proprietary 
information, even though the Successful Bidder does not take any direct part in or furnish the 
Service(s) performed for the creation of said proprietary information and shall limit access 
thereto to employees with a need to such access to perform the Services required by the 
Contract/Agreement. Successful Bidder shall use such information only for the purpose of 
performing the Service(s) under the Contract/Agreement. 
 

d. Successful Bidder shall, upon termination of the Contract/Agreement for any reason, or upon 
demand by J&K Bank, whichever is earliest, return any and all information provided to 
Successful Bidder by J&K Bank, including any copies or reproductions, both hardcopy and 
electronic. 
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e. That the Successful Bidder and each of its subsidiaries have taken all technical and 
organizational measures necessary to protect the information technology systems and Data 
used in connection with the operation of the Successful Bidder’s and its subsidiaries’ 
businesses. Without limiting the foregoing, the Successful Bidder and its subsidiaries have 
used reasonable efforts to establish and maintain, and have established, maintained, 
implemented and complied with, reasonable information technology, information security, 
cyber security and data protection controls, policies and procedures, including oversight, 
access controls, encryption, technological and physical safeguards and business 
continuity/disaster recovery and security plans that are designed to protect against and 
prevent breach, destruction, loss, unauthorized distribution, use, access, disablement, 
misappropriation or modification, or other compromise or misuse of or relating to any 
information technology system or Data used in connection with the operation of the Successful 
Bidder’s and its subsidiaries’ businesses. 
 

f. The Successful Bidder shall certify that to the knowledge of the Successful Bidder, there has 
been no security breach or other compromise of or relating to any information technology and 
computer systems, networks, hardware, software, data, or equipment owned by the 
Successful Bidder or its subsidiaries or of any data of the Successful Bidder’s, the Operating 
Partnership’s or the Subsidiaries’ respective customers, employees, suppliers, vendors that 
they maintain or that, to their knowledge, any third party maintains on their behalf 
(collectively, “IT Systems and Data”) that had, or would reasonably be expected to have had, 
individually or in the aggregate, a Material Adverse Effect, and 
 

g. That the Successful Bidder has not been notified of, and has no knowledge of any event or 
condition that would reasonably be expected to result in, any security breach or other 
compromise to its IT Systems and Data; 
 

h. That the Successful Bidder is presently in compliance with all applicable laws, statutes, rules 
or regulations relating to the privacy and security of IT Systems and Data and to the protection 
of such IT Systems and Data from unauthorized use, access, misappropriation or modification. 
Besides the Successful Bidder confirms the compliance with Banks Supplier Security Policy.  
 

i. That the Successful Bidder has implemented backup and disaster recovery technology 
consistent with generally accepted industry standards and practices. 
 

j. That the Successful Bidder and its subsidiaries IT Assets and equipment, computers, Systems, 
Software’s, Networks, hardware, websites, applications and Databases (Collectively called IT 
systems) are adequate for, and operate and perform in all material respects as required in 
connection with the operation of business of the Successful Bidder and its subsidiaries as 
currently conducted, free and clear of all material bugs, errors, defects, Trojan horses, time 
bombs, malware and other corruptants. 
 

k. That the Successful Bidder shall be responsible for establishing and maintaining an information 
security program that is designed to: 
 
o Ensure the security and confidentiality of Customer Data, Protect against any anticipated 

threats or hazards to the security or integrity of Customer Data, and 
 
o That the Successful Bidder will notify Customer of breaches in Successful Bidder’s security 

that materially affect Customer or Customer’s customers. Either party may change its 
security procedures from time to time as commercially reasonable to address operations 
risks and concerns in compliance with the requirements of this section. 
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l. The Successful Bidder shall establish, employ and at all times maintain physical, technical 
and administrative security safeguards and procedures sufficient to prevent any unauthorized 
processing of Personal Data and/or use, access, copying, exhibition, transmission or removal 
of Bank’s Confidential Information from Companies facilities. Successful Bidder shall promptly 
provide Bank with written descriptions of such procedures and policies upon request. Bank 
shall have the right, upon reasonable prior written notice to Successful Bidder and during 
normal business hours, to conduct on-site security audits or otherwise inspect Companies 
facilities to confirm compliance with such security requirements. 
 

m. That Successful Bidder shall establish and maintain environmental, safety and facility 
procedures, data security procedures and other safeguards against the destruction, 
corruption, loss or alteration of the Client Data, and to prevent access, intrusion, alteration 
or other interference by any unauthorized third parties of the same, that are no less rigorous 
than those maintained by Successful Bidder for its own information or the information of its 
customers of a similar nature. 
 

n. That the Successful Bidder shall perform, at its own expense, a security audit no less 
frequently than annually. This audit shall test the compliance with the agreed-upon security 
standards and procedures. If the audit shows any matter that may adversely affect Bank, 
Successful Bidder shall disclose such matter to Bank and provide a detailed plan to remedy 
such matter. If the audit does not show any matter that may adversely affect Bank, Successful 
Bidder shall provide the audit or a reasonable summary thereof to Bank. Any such summary 
may be limited to the extent necessary to avoid a breach of Successful Bidder’s security by 
virtue of providing such summary.  
 

o. That Bank may use a third party or its own internal staff for an independent audit or to 
monitor the Successful Bidder’s audit. If Bank chooses to conduct its own security audit, such 
audit shall be at its own expense. Successful Bidder shall promptly correct any deficiency 
found in a security audit.  
 

p. That after providing 30 days prior notice to Successful Bidder, Bank shall have the right to 
conduct a security audit during normal business hours to ensure compliance with the foregoing 
security provisions no more frequently than once per year. Notwithstanding the foregoing, if 
Bank has a good faith belief that there may have been a material breach of the agreed security 
protections, Bank shall meet with Successful Bidder to discuss the perceived breach and 
attempt to resolve the matter as soon as reasonably possible. If the matter cannot be resolved 
within a thirty (30) day period, the parties may initiate an audit to be conducted and 
completed within thirty (30) days thereafter. A report of the audit findings shall be issued 
within such thirty (30) day period, or as soon thereafter as is practicable. Such audit shall be 
conducted by Successful Bidder's auditors, or the successors to their role in the event of a 
corporate reorganization, at Successful Bidder’s cost.  
 

q. Successful Bidders are liable for not meeting the security standards or desired security aspects 
of all the ICT resources as per Bank’s IT/Information Security / Cyber Security Policy. The IT 
/Information Security/ Cyber Security Policy will be shared with successful Bidder. Successful 
Bidders should ensure Data Security and protection of facilities/application managed by them.  
 

r. The deputed persons should aware about Bank’s IT/IS/Cyber security policy and have to 
maintain the utmost secrecy & confidentiality of the bank’s data including process performed 
at the Bank premises. At any time, if it comes to the notice of the bank that data has been 
compromised / disclosed/ misused/misappropriated then bank would take suitable action as 
deemed fit and selected Successful Bidder would be required to compensate the bank to the 
fullest extent of loss incurred by the bank. 
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s. The Bank shall evaluate, assess, approve, review, control and monitor the risks and 
materiality of vendor/outsourcing activities and Successful Bidder shall ensure to support 
baseline system security configuration standards. The Bank shall also conduct effective due 
diligence, oversight and management of third party vendors/Successful Bidders & partners.  
 

t. Successful Bidder criticality assessment shall be conducted for all partners & vendors. 
Appropriate management and assurance on security risks in outsources and partner 
arrangements shall be ensured. 

 

 
Termination of Contract 

If the Termination is on account of failure of the Successful Bidder to perform the obligations under 
this agreement, the Bank shall have the right to invoke the Performance Bank Guarantee(s) given by 
the selected bidder.  

The Bank will be entitled to terminate this Contract, on the happening of any one or more of the 
following:  
 
For Convenience: BANK by written notice sent to the Company may terminate the contract in 
whole or in part at any time for its convenience giving 30 days prior notice. 

In the event of termination of the Agreement for the Bank’s convenience, Successful Bidder shall be 
entitled to receive payment for the Services rendered (delivered) up to the effective date of 
termination. 
 

For Insolvency: BANK may at any time terminate the contract by giving written notice to the 
Company, if the Company becomes bankrupt or insolvent. 

For Non-performance: BANK shall have the right to terminate this agreement or/and to cancel the 
entire or unexecuted part of the related Purchase Order forthwith by a written notice in the event 
the company fails to deliver and/or install the solution within the stipulated time schedule or any 
extension, if any, thereof agreed by the Bank in writing in its sole discretion OR the Company fails 
to maintain the service levels prescribed by BANK in scope of work OR fails to discharge or commits 
breach of any of its obligations under this Agreement. 

In the event of termination, the company shall compensate the Bank to the extent of loss suffered 
by the Bank on account of such termination provided that such termination will not prejudice or 
affect any right of action or remedy which has accrued or will accrue thereafter to BANK. The Bank 
shall inter-alia have a right to invoke the Performance Bank Guarantee submitted by the Company 
in regard to the supply and maintenance etc. of the solution for realizing the payments due to it 
under this agreement including penalties, losses etc. 
 
 
Indemnity 
 
The Successful bidder shall indemnify and hold the Bank harmless from and against all claims, 
losses, costs, damages, expenses, action suits and other proceedings (including attorney fees), 
relating to or resulting from:- 
 

viii. Intellectual Property infringement or misappropriation of any third party trade secrets or 
infringement of any patent, trademarks, copyrights etc. or such other statutory 
infringements in respect of all components provided to fulfil the scope of this project. 
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ix. Claims made by the employees who are deployed by the Successful bidder. 
x. Breach of confidentiality obligations by the Successful bidder, 
xi. Negligence (including but not limited to any acts or omissions of the Successful bidder, its 

officers, principals or employees) or misconduct attributable to the Successful bidder or 
any of the employees deployed for the purpose of any or all of the its obligations, 

xii.  Any loss or damage arising out of loss of data; 
xiii. Bonafide use of deliverables and or services provided by the successful bidder; 
xiv. Non-compliance by the Successful bidder with applicable Laws/Governmental/Regulatory 

Requirements. 
 

The Successful bidder shall be responsible for any loss of data, loss of life etc. due to acts of its 
representatives, and not just arising out of negligence or misconduct, as such liabilities pose 

significant risk.It is hereby agreed that the above said indemnity obligations shall apply 
notwithstanding anything to the contrary contained in this Tender document and 
subsequent Agreement and shall survive the termination of the agreement for any reason 
whatsoever. The Successful bidder will have sole control of its defense and all related 
settlement negotiations 
 

 
Right to Audit 
 
“Bank reserves the right to conduct an audit/ ongoing audit of the Company/Service 

Provider(including its sub-contractors).The Company  shall be subject to annual audit by internal/ 

external Auditors appointed by the Bank / inspecting official from the RBI or the persons authorized 

by RBI or any regulatory authority, covering the risk parameters finalized by the Bank/ such auditors 

in the areas of products (IT hardware/ Software) and services etc. provided to the Bank and 

company  is required to submit such certification by such Auditors to the Bank 

Company shall  allow the  Bank and RBI or persons authorized by it to access Bank documents, 

records or transactions or any other information given to, stored or processed by Company  within 

a reasonable time failing which Company  will be liable to pay any charges/ penalty levied by the 

Bank without prejudice to the other rights of the Bank. Company shall allow the Bank to conduct 

audits or inspection of its Books and account with regard to Bank’s documents by one or more 

officials or employees or other persons duly authorized by the Bank.” 

 
 
Limitation of Liability 

Neither Party shall be liable for any indirect damages (including, without limitation, loss of revenue, 
profits, and business) under this agreement and the aggregate liability of Successful Bidder, under 
this agreement shall not exceed total contract value.  
 
 
Exit Clause  

The Bank reserves the right to cancel the contract in the event of happening one or more of the 
following conditions:  

1. Failure of the Successful Bidder to accept the contract and furnish the Performance Bank 
Guarantee within 30 days from receipt of purchase contract.  

2. Delay in delivery beyond the specified period.  

3. Delay in completing implementation/customization and acceptance tests/ checks beyond the 
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specified periods;  

4. Serious discrepancy in functionality to be provided or the performance levels which have an 
impact on the functioning of the solution.  

5. In addition to the cancellation of contract, Bank reserves the right to appropriate the damages 
through encashment of Bid Security /Performance Guarantee given by The Successful Bidder. 
Bank reserves right to exit at any time after giving notice period of one month during the 
contract period.  

 
Force Majeure 
 

i. The Selected Company shall not be liable for forfeiture of its performance security, 
Liquidated damages or termination for default, if any to the extent that its delay in 
performance or other failure to perform its obligations under the contract is the result of 
an event of Force Majeure. 

ii. For purposes of this Clause, "Force Majeure" means an event explicitly beyond the 
reasonable control of the Contractor and not involving the contractors fault or negligence 
and not foreseeable. Such events may be due to or as a result of or caused by act of God, 
wars, insurrections, riots, earth quake and fire, revolutions, civil commotion, floods, 
epidemics, pandemics, quarantine restrictions, trade embargos, declared general strikes 
in relevant industries, events not foreseeable but does not include any fault or negligence 
or carelessness on the part of the parties, resulting in such a situation. In the event of any 
such intervening Force Majeure, either party shall notify the other in writing of such 
circumstances or the cause thereof immediately within five calendar days. 

iii. Unless otherwise directed by the Bank in writing, the selected bidder r shall continue to 
perform its obligations under the Contract as far as is reasonably practical, and shall seek 
all reasonable alternative means for performance not prevented by the Force Majeure 
event. 

iv. In such a case the time for performance shall be extended by a period(s) not less than 
duration of such delay. If the duration of delay continues beyond a period of three months, 
the Bank and The Successful Bidder shall hold consultations in an endeavor to find a solution 
to the problem. 

v. Notwithstanding above, the decision of the Bank shall be final and binding on the successful 
Company regarding termination of contract or otherwise 

 
 
Intellectual Property Rights 
 

1.1 For any technology / software / product used by Company for performing Services for the Bank 
as part of this Agreement, Company shall have right to use as well as right to license such 
technology/ software / product. The Bank shall not be liable for any license or IPR violation on 
the part of Company.  

 
1.2 Without the Bank’s prior written approval, Company will not, in performing the Services, use or 

incorporate link to or call or depend in any way upon, any software or other intellectual property 
that is subject to an Open Source or Copy left license or any other agreement that may give rise 
to any third-party claims or to limit the Bank’s rights under this Agreement. 

 
1.3  Company shall, at its own expenses without any limitation, indemnify and keep fully and 

effectively indemnified the Bank against all costs, claims, damages, demands, expenses and 
liabilities whatsoever nature arising out of or in connection with all claims of infringement of 
Intellectual Property Right, including patent, trademark, copyright, trade secret or industrial 
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design rights of any third party arising from the Services or use of the technology / software / 
products or any part thereof in India or abroad.  

 
1.4 The Bank will give (a) notice to Company of any such claim without delay/provide reasonable 

assistance to Company in disposing of the claim; (b) sole authority to defend and settle such 
claim and; (c) will at no time admit to any liability for or express any intent to settle the claim 
provided that (i) Company shall not partially settle any such claim without the written consent 
of the Bank, unless such settlement releases the Bank fully from such claim, (ii) Company shall 
promptly provide the Bank with copies of all pleadings or similar documents relating to any such 
claim, (iii) Company shall consult with the Bank with respect to the defence and settlement of 
any such claim, and (iv) in any litigation to which the Bank is also a party, the Bank shall be 
entitled to be separately represented at its own expenses Of successful bidder 

 
1.5 Company shall have no obligations with respect to any infringement claims to the extent that 

the infringement claim arises or results from: (i) Company’s compliance with the Bank’s specific 
technical designs or instructions (except where Company knew or should have known that such 
compliance was likely to result in an Infringement Claim and Company did not inform the Bank 
of the same); or (ii) any unauthorized modification or alteration of the deliverable (if any) by 
the Bank.  

 

Corrupt and Fraudulent practice. 
 

i. It is required that Company observe the highest standard of ethics during the procurement and 
execution of such contracts and not to indulge in any corrupt and fraudulent practice. 

ii. “Corrupt Practice” means the offering, giving, receiving or soliciting of anything of value to 
influence the action of an official in the procurement process or in contract execution. 

iii. “Fraudulent Practice” means a misrepresentation of facts in order to influence a procurement 
process or the execution of contract to the detriment of the Bank and includes collusive 
practice among bidders (prior to or after bid submission) designed to establish bid prices at 
artificial non-competitive levels and to deprive the Bank of the benefits of free and open 
competition. 

iv. The Bank reserves the right to reject a proposal for award if it determines that the Company 
recommended for award has engaged in corrupt or fraudulent practices in competing for the 
contract in question. 

v. The Bank reserves the right to declare a bidder ineligible, either indefinitely or for a stated 
period of time, to be awarded a contract if at any time it becomes known that the firm has 
engaged in corrupt or fraudulent practices in competing for or in executing the contract. 
 

Governing Laws and Dispute Resolution 
 
This agreement shall be governed in accordance with the Laws of UT of J&K read with laws of India 
so far as they are applicable to the UT of J&K for the time being and will be subject to the 
exclusive jurisdiction of Courts at Srinagar with exclusion of all other Courts. 

The Bank and the Successful Bidder shall make every effort to resolve any disagreement or dispute 
amicably, arising in connection with the Contract, by direct and informal negotiation between the 
designated Officer of the Bank for Selection of Service Provider for Providing AMC Services for 
ATMs supplied by M/S AGS Transact Technologies Ltd. and designated representative of the 
Successful Bidder. If designated Officer of the Bank and representative of the Successful Bidder are 
unable to resolve the dispute within reasonable period, which in any case shall not exceed 30 days 
they shall immediately escalate the dispute to the senior authorized personnel designated by the Bank 
and the Successful Bidder respectively. If even after elapse of reasonable period, which in any case 
shall not exceed 60 days, the senior authorized personnel designated by the Bank and the 
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Successful Bidder are unable to resolve the dispute amicably OR any party fails to designate its 
officer/representative/ senior authorized personnel within days from the date of request in writing 
for the same by the other party for amicable settlement of dispute, the dispute shall be referred 
to a sole arbitrator to be appointed by Bank. The Arbitration and Conciliation Act, 1996 will be 
applicable to the arbitration proceeding and the venue of the arbitration shall be at Srinagar. The 
language of the arbitration proceedings shall be in English. The award of the arbitrator shall be final 
and binding. The courts at Srinagar shall have exclusive jurisdiction at Srinagar. 
 
Notices 

Unless otherwise provided herein, all notices or other communications under or in connection 
with this Agreement shall be given in writing and may be sent by personal delivery or by post or 
courier or facsimile or e- mail to the address below, and shall be deemed to be effective if sent by 
personal delivery, when delivered, if sent by post, three days after being deposited in the post and 
if sent by courier, two days after being deposited with the courier, and if sent by facsimile, when 
sent (on receipt of a confirmation to the correct facsimile number) and if sent by e-mail (on receipt 
of a confirmation to the correct email) 
 
Following shall be address of BANK for notice purpose: 
 
General Manager (S&IT), J&K Bank Ltd, 
Technology & Development Division, 
Corporate Headquarters, M.A. Road, Srinagar, 190001 Jammu & Kashmir (India) 
 

Following shall be address of Company for notice purpose: 
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________ 
 
Other Terms and Conditions 
 
i. If any provision of this agreement or any document, if any, delivered in connection with this 

agreement is partially or completely invalid or unenforceable in any jurisdiction, then that 
provision shall be ineffective in that jurisdiction to the extent of its invalidity or 
unenforceability. However, the invalidity or unenforceability of such provision shall not affect 
the validity or enforceability of any other provision of this agreement, all of which shall be 
construed and enforced as if such invalid or unenforceable provision was/were omitted, nor 
shall the invalidity or unenforceability of that provision in one jurisdiction affect its validity or 
enforceability in any other jurisdiction. The invalid or unenforceable provision will be replaced 
in writing by a mutually acceptable provision, which being valid and enforceable comes 
closest to the intention of the Parties underlying the invalid or unenforceable provision. 
 

ii. Bank reserves the right to conduct an audit/ ongoing audit of the services provided by 
Company. The Company agrees and undertakes to allow the Bank or persons authorized by it to 
access Bank documents, records or transactions or any other information given to, stored or 
processed by the Company within a reasonable time failing which Bidder will be liable to pay 
any charges/ penalty levied by the Bank without prejudice to the other rights of the Bank. The 
Company shall allow the Bank to conduct audits or inspection of its Books and account with 
regard to Bank’s documents by one or more officials or employees or other persons duly 
authorized by the Bank. 

 

iii. The company, either by itself or through its group companies or Associates, shall not use the 
name and/or trademark/logo of Bank, in any sales or marketing publication or advertisement, 
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or in any other manner. 
 

iv. Any addition, alteration, amendment, of this Agreement shall be in writing, signed by both the 
parties. 

 
v. The invalidity or unenforceability for any reason of any covenant of this Agreement shall not 

prejudice or affect the validity or enforceability of its other covenants. The invalid or 
unenforceable provision will be replaced by a mutually acceptable provision, which being 
valid and enforceable comes closest to the intention and economic positions of the Parties 
underlying the invalid or unenforceable provision. 
 

vi. Each party warrants that it has full power and authority to enter into and perform this 
Agreement, the respective executants are duly empowered and/or authorized to execute this 
Agreement, and performance of this Agreement will not result in breach of any provision of the 
Memorandum and Articles of Association or equivalent constitutional documents of the either 
party or any breach of any order, judgment or agreement by which the party is bound. 

 
vii. The terms and conditions laid down in the RFQ shall be read and construed forming part of this 

service level agreement. In an event of contradiction on any term or condition between RFQ 
and service level agreement, the terms and conditions of service level agreement shall prevail.  

 

In witness whereof the parties have set their hands on this agreement in duplicate through their 
authorized signatories on the day, month and year first herein above mentioned. 

 

Agreed and signed on behalf of  Agreed and signed on behalf of 

Company’s Authorized Signatory  J&K Bank Limited  
  
Name……………………………… Name……………………………… 
Designation…………………… Designation…………………… 

 

Witness (1): Witness (1): 

 
Name……………………………… Name……………………………… 
Designation…………………… Designation…………………… 

 

Witness (2): Witness (2): 

 
Name……………………………… Name……………………………… 
Designation…………………… Designation…………………… 
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Annexure J: Undertaking 
 

Bidder has to submit Undertaking on company letter head as per format given below 

 
To  
 
The General Manager  
Strategy & IT  
Corporate Headquarters  
Jammu & Kashmir Bank M.A Road, Srinagar  
 
Dear Sir, 

 

Sub: RFQ no: __________ for Selection of Service Provider for Providing AMC Services for ATMs 
supplied by M/S AGS Transact Technologies Ltd. 

Having examined the tender documents including all annexures the receipt of which is hereby duly 
acknowledged, we, the undersigned, offer to provide AMC Services for ATMs supplied by M/S AGS 
Transact Technologies Ltd., to Bank as mentioned in RFQ document in conformity with the said 
tender documents in accordance with the Commercial bid and made part of this tender. 

We understand that the RFQ provides generic specifications about all the items and it has not been 
prepared by keeping in view any specific bidder. 

We understand that the RFQ floated by the Bank is a confidential document and we shall not disclose, 
reproduce, transmit or made available it to any other person. 

We hereby undertake that supporting software/license supplied, if required will be licensed, 
legally obtained and with latest version.  

We understand that the Bank is not bound to accept the offer either in part or in full and that the 
Bank has right to reject the RFQ in full or in part without assigning any reasons whatsoever.  

We have read, understood and accepted the terms/ conditions/ rules mentioned in the RFQ , 
proposed to be followed by the Bank. 

Until a formal contract is prepared and executed, this tender offer, together with the Bank’s written 
acceptance thereof and the Bank’s notification of award, shall constitute a binding contract between 
us. 

We undertake that in competing for and if the award is made to us, in executing the subject 
Contract, we will strictly observe the laws against fraud and corruption in force in India and the 
UT of J&K including Prevention of Corruption Act 1988. 

We have never been barred/black-listed by any regulatory / statutory authority in India. 

We understand that the Bank is not bound to accept the lowest or any offer the Bank may receive. 

We hereby undertake that all the components/parts/assembly/software used in the Networking 
Hardware shall be original new components / parts / assembly / software only, from respective 
OEMs of the products and that no refurbished / duplicate / second hand components / Parts / 
Assembly / Software are being used or shall be used. 

This Bid, together with your written acceptance thereof and your notification of award, shall 
constitute a binding Contract between us. 
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We enclose cost of RFQ Rs. 2,500/- (Twenty-Five hundred only) and EMD of Rs.10,00,000/- (Rupees 
Ten Lacs Only) in Bank Transfer/Demand Draft/Bank Guarantee Favoring J&K Bank Ltd, towards 
cost of RFQ/bid security, details of the same is as under  

No. :   

Date:  

Name of Issuing Bank:  

Dated at ____________this ____________day of __________2025 

We certify that we have provided all the information requested by the Bank in the format requested 
for. We also understand that the Bank has the exclusive right to reject this offer in case the Bank 
is of the opinion that the required information is not provided or is provided in a different format. 
It is also confirmed that the information submitted is true to our knowledge and the Bank 
reserves the right to reject the offer if anything is found incorrect. 

We agree to all terms & conditions of the RFQ.  

 

Place: 

Seal and signature of The Bidder  
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Annexure K: Know Your Employee (KYE) Clause 
 

Bidder has to submit Undertaking on company letter head as per format given below. 

 

1. We on the behalf of __________________________________ (name of the company) hereby 
confirm that all the resources (both on-site and off-site) working on the Bank’s project i.e. 
Selection of Service Provider for Providing AMC Services for ATMs supplied by M/S AGS Transact 
Technologies Ltd.. have undergone KYE (Know Your Employee) process and all the required checks 
have been performed prior to employment of said employees as per our policy. 

2. We confirm to defend and keep the bank indemnified against all loss, cost, damages, claim 
penalties expenses, legal liability because of non-compliance of KYE and of misconduct of the 
employee deployed by us to the Bank.  

3. We further agree to submit the required supporting documents (Process of screening, Background 
verification report, police verification report, character certificate, ID card copy, Educational 
document, etc.) to Bank before deploying officials in Bank premises for provide Selection of 
Service Provider for Providing AMC Services for ATMs supplied by M/S AGS Transact Technologies 
Ltd.. 
 
Sign and seal of Competent Authority 
Name of Competent Authority  
Dated 
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Annexure L: ATM Locations 
 

S.No LOCATION ZONE DISTRICT STATE 

1 PATHERGHATI HYDERABAD ZOM HYDERABAD ANDHRA PRADESH 

2 CHANDIGARH ZJC2 CHANDIGARH CHANDIGARH 

3 RAIPUR, CHATTISGARH ZOM RAIPUR CHATTISGARH 

4 ANSAL PLAZA, NEW DELHI ZOD SOUTH DELHI DELHI 

5 VASANT VIHAR, NEW DELHI ZOD SOUTH WEST DELHI DELHI 

6 LAJPAT NAGAR, NEW DELHI ZOD SOUTH DELHI DELHI 

7 BHOGAL, NEW DELHI (OS) ZOD SOUTH EAST DELHI DELHI 

8 ROHINI, NEW DELHI ZOD NORTH WEST DELHI DELHI 

9 SADAR BAZAR,DELHI ZOD NORTH DELHI DELHI 

10 PITAMPURA, NEW DELHI ZOD NORTH WEST DELHI DELHI 

11 CANNAUGHT PLACE, N DELHI ZOD CENTRAL DELHI DELHI 

12 GREATER KAILASH I, NDELHI ZOD SOUTH DELHI DELHI 

13 VIKAS MARG LAXMI NAGAR ZOD EAST DELHI DELHI 

14 DWARKA NEW DELHI ZOD SOUTH WEST DELHI DELHI 

15 AZADPUR, NEW DELHI ZOD NORTH DELHI DELHI 

16 CHANDNI CHOWK, DELHI ZOD NORTH DELHI DELHI 

17 KAROL BAGH, NEW DELHI ZOD CENTRAL DELHI DELHI 

18 PRITHVIRAJ ROAD, DELHI ZOD NORTH EAST DELHI DELHI 

19 NAVEEN SHAHDRA,DELHI ZOD NORTH EAST DELHI DELHI 

20 
NARAINA  , NEW DELHI 

(Diebold) 
ZOD SOUTH WEST DELHI DELHI 

21 
CHANAKIYAPURI, JK HOUSE-

DELHI 
ZOD SOUTH WEST DELHI DELHI 

22 ZAKIR NAGAR; DELHI ZOD SOUTH DELHI DELHI 

23 MALVIYA NAGAR ZOD SOUTH DELHI DELHI 

24 JANAK PURI,  DELHI ZOD SOUTH WEST DELHI DELHI 

25 OKHLA, NEW DELHI ZOD SOUTH EAST DELHI DELHI 

26 JAMIA HAMDARD UNIVERSITY ZOD SOUTH DELHI DELHI 

27 SAKET DELHI ZOD SOUTH DELHI DELHI 

28 PANAJI GOA ZOM NORTH GOA GOA 

29 SURAT ZOM SURAT GUJARAT 

30 AHAMDABAD, GUJRAT ZOM AHAMADABAD GUJARAT 

31 PANCHKULA HARYANA ZJC2 PANCHKULA HARYANA 

32 GURGAON SECTOR 44 HUB ZOD GURGAON HARYANA 

33 FARIDABAD, HARAYANA ZOD FARIDABAD HARYANA 

34 G.T.ROAD, PANIPAT ZOD PANIPAT HARYANA 

35 
SUSHANT ESTATE GURGAON 

OS 
ZOD GURGAON HARYANA 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  68 | 104 

36 BASAI GURGAON MAIN ZOD GURGAON HARYANA 

37 GURGAON SECTOR 44 ZOD GURGAON HARYANA 

38 AMBALA, HARYANA ZJC2 AMBALA HARYANA 

39 YAMUNA NAGAR HARYANA ZJC2 YAMUNA NAGAR HARYANA 

40 KARNAL  HARYANA ZOD KARNAL HARYANA 

41 MALL RD. SHIMLA ZJC2 SHIMLA HIMACHAL PRADESH 

42 SOLAN HP ZJC2 SOLAN HIMACHAL PRADESH 

43 DHARAMSHALLA HP ZJC2 KANGRA HIMACHAL PRADESH 

44 
MEMENDER SHOPIAN ((21-03-

2019)) 
ZKS1 SHOPIAN JAMMU AND KASHMIR 

45 
PURKHOO MAIN BAZAR 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

46 DISTRICT HOSPITAL KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

47 DHARAT RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

48 ANKUR MATRIKA HOSPITALS ZJC1 JAMMU JAMMU AND KASHMIR 

49 KULLAN GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

50 MANASBAL PARK ZKC2 GANDERBAL JAMMU AND KASHMIR 

51 SERI DODA ZJN1 DODA JAMMU AND KASHMIR 

52 SALAL REASI ZJN2 REASI JAMMU AND KASHMIR 

53 
CORPORATE HEADQUARTER 

SGR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

54 G.M.C., SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

55 JAWAHIR NAGAR, SGR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

56 SOURA MAIN, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

57 SKIMSS, SOURA, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

58 SOPORE T.P. ZKN BARAMULLA JAMMU AND KASHMIR 

59 TP BARAMULLA I, KASHMIR ZKN BARAMULLA JAMMU AND KASHMIR 

60 BARZULLA, SRINAGAR ZKC1 BUDGAM JAMMU AND KASHMIR 

61 KATHUA (MAIN) ZJC2 KATHUA JAMMU AND KASHMIR 

62 AIRCARGO, SRINAGAR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

63 MAGARMAL BAGH SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

64 POLO VIEW,SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

65 ALAMGARI BAZAR,SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

66 RAWALPORA, SRINAGAR ZKC1 BUDGAM JAMMU AND KASHMIR 

67 RESIDENCY ROAD, JAMMU I ZJC1 JAMMU JAMMU AND KASHMIR 

68 
UNIV.CAMPUS HAZRATBAL 

SGR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

69 URI MAIN KASHMIR ZKN BARAMULLA JAMMU AND KASHMIR 

70 ISLAMIA COLLEGE, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

71 BALGARDEN, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

72 
BOTSHAH MOH. LAL BZR, 

SGR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

73 SOPORE NC ZKN BARAMULLA JAMMU AND KASHMIR 
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74 BIJBEHARA, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

75 
OLD JANIPUR 

TALIMOR,JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

76 G.M.C., JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

77 TP ANANTNAG I, KASHMIR ZKS2 ANANTNAG JAMMU AND KASHMIR 

78 MAIN ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

79 TALAB TILLO, JAMMU (OS) ZJC1 JAMMU JAMMU AND KASHMIR 

80 SHASTRI NAGAR, JAMMU (OS) ZJC1 JAMMU JAMMU AND KASHMIR 

81 SUBASH NAGAR, JAMMU (OS) ZJC1 JAMMU JAMMU AND KASHMIR 

82 ROOP NAGAR, JAMMU (OS) ZJC1 JAMMU JAMMU AND KASHMIR 

83 BANTALAB JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

84 IQBAL PARK, SRINAGAR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

85 NAI BASTI, JAMMU (OS) ZJC1 JAMMU JAMMU AND KASHMIR 

86 
SHAHIDI CHOWK, 

KATHUA(OS) 
ZJC2 KATHUA JAMMU AND KASHMIR 

87 NATIPORA, SRINAGAR (OS) ZKC1 BUDGAM JAMMU AND KASHMIR 

88 AMIRA KADAL, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

89 NAMLABAL, PAMPORE ZKS1 PULWAMA JAMMU AND KASHMIR 

90 NALLAH MAR ROAD SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

91 
OLD UNIVERSITY 

CAMPUS,JMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

92 NAWAKADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

93 KATRA (DISTT. UDHAMPUR) ZJN2 REASI JAMMU AND KASHMIR 

94 PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

95 AWANTIPORA, PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

96 PANJTIRTHI(OS),JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

97 
RAGHUNATH BAZAR,JAMMU 

(OS 
ZJC1 JAMMU JAMMU AND KASHMIR 

98 PAHALGAM, KASHMIR (OS) ZKS2 ANANTNAG JAMMU AND KASHMIR 

99 SKUAST, SRINAGAR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

100 
CHEENI CHOWK 
ANANTNAG(OS) 

ZKS2 ANANTNAG JAMMU AND KASHMIR 

101 KACHI CHAWNI, JAMMU (OS) ZJC1 JAMMU JAMMU AND KASHMIR 

102 GULMARG, BARAMULLA(OS) ZKN BARAMULLA JAMMU AND KASHMIR 

103 R.S.PURA JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

104 DISTT HOSPITAL BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

105 HAJJAJ MARKET , KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

106 
SHAKTI NAGAR,UDHAMPUR 

(OS 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

107 BEMINA, BUDGAM ZKC1 BUDGAM JAMMU AND KASHMIR 

108 BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

109 SYED REHMAN BREIN (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

110 KHANABAL CHK,P LINES ZKS2 ANANTNAG JAMMU AND KASHMIR 

111 TRC, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 
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112 BOULEVARD, SRINAGAR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

113 HOSPITAL ROAD SHOPAIN ZKS1 SHOPIAN JAMMU AND KASHMIR 

114 MOBILE ATM ZKC1 SRINAGAR JAMMU AND KASHMIR 

115 TANGMARG, KASHMIR ZKN BARAMULLA JAMMU AND KASHMIR 

116 BATOTE, JAMMU ZJN1 DODA JAMMU AND KASHMIR 

117 VIJAYPUR,JAMMU(OS) ZJC2 SAMBA JAMMU AND KASHMIR 

118 LAKHANPUR, JAMMU ZJC2 KATHUA JAMMU AND KASHMIR 

119 POLICE CNTL ROOM SGR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

120 KASHMIR GOLF COURSE (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

121 HANDWARA KASHMIR ZKN KUPWARA JAMMU AND KASHMIR 

122 KUPWARA KASHMIR ZKN KUPWARA JAMMU AND KASHMIR 

123 BUS ADDA TRAL ZKS1 PULWAMA JAMMU AND KASHMIR 

124 CHOWK CHABUTRA JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

125 CHANNI HIMMAT ZJC1 JAMMU JAMMU AND KASHMIR 

126 ANCHAR, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

127 TOPE SHERKHANIAN, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

128 PATTAN , BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

129 KULGAM,KASHMIR ZKS2 KULGAM JAMMU AND KASHMIR 

130 SAMBA,JAMMU ZJC2 SAMBA JAMMU AND KASHMIR 

131 DISTRICT POLICE LINES,JMU ZJC1 JAMMU JAMMU AND KASHMIR 

132 PATEL NAGAR (JAMMU) ZJC1 JAMMU JAMMU AND KASHMIR 

133 BHADERWAH ZJN1 DODA JAMMU AND KASHMIR 

134 SMGS HOSPITAL ZJC1 JAMMU JAMMU AND KASHMIR 

135 DAYALCHAK, KATHUA(OS) ZJC2 KATHUA JAMMU AND KASHMIR 

136 
JEHANGIR CHOWK, 

SRINAGAR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

137 RAILHEAD COMPLEX, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

138 
HYDERPORA BYPASS 

PUMP(OS) 
ZKC1 BUDGAM JAMMU AND KASHMIR 

139 KARAN NAGAR,SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

140 KB ADDA,BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

141 RESIDENCY ROAD,SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

142 WANPOH ANANTNAG, KMR ZKS2 ANANTNAG JAMMU AND KASHMIR 

143 
IKHWAN CHOWK 
SRINAGAR(OS) 

ZKC1 SRINAGAR JAMMU AND KASHMIR 

144 BADAMI BAGH, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

145 DALGATE, SRINAGAR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

146 CHANNAPORA, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

147 SHALIMAR BAGH,SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

148 RAM NAGAR UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

149 CHADURA,BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

150 DADARHAMA,GANDERBAL(OS) ZKC2 GANDERBAL JAMMU AND KASHMIR 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  71 | 104 

151 DODA MAIN ZJN1 DODA JAMMU AND KASHMIR 

152 N.I.T, HAZRATBAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

153 
DOORU SHAHBAD, 

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

154 DIST. POLICE LINES, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

155 MIRAAN SAHIB, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

156 SEER HAMDAN, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

157 MURRAN ADDA, PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

158 OLD SECTT.(RTO SRINAGAR) ZKC1 SRINAGAR JAMMU AND KASHMIR 

159 GANGYAL, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

160 RAINAWARI, SRINAGAR (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

161 DPS, PANTHACHOWK (OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

162 REASI, JAMMU ZJN2 REASI JAMMU AND KASHMIR 

163 CHRAR-E-SHARIEF, BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

164 GANPATYAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

165 CHANDERKOTE ZJN1 DODA JAMMU AND KASHMIR 

166 NOWSHERA, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

167 BISHNA JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

168 RAJPORA, PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

169 NOWGAM BUDGAM ZKC1 BUDGAM JAMMU AND KASHMIR 

170 BANIHAL, DODA ZJN1 DODA JAMMU AND KASHMIR 

171 BEERWAH BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

172 SUMBAL, BARAMULLA ZKC2 BANDIPORA JAMMU AND KASHMIR 

173 HUMHAMA  BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

174 NANAK NAGAR OFF SITE ZJC1 JAMMU JAMMU AND KASHMIR 

175 BANDIPORA, KASHMIR ZKC2 BANDIPORA JAMMU AND KASHMIR 

176 HABAK, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

177 RESIDENCY ROAD, JAMMU II ZJC1 JAMMU JAMMU AND KASHMIR 

178 LAL BAZAR,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

179 AIR CARGO BRANCH,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

180 LAL MANDI, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

181 AMPHALLA, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

182 SIDHRA,JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

183 REHARI , JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

184 
DANGIWACHA 

BARAMULLA,KMR 
ZKN BARAMULLA JAMMU AND KASHMIR 

185 BAGHI ALI MARDAN, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

186 NSM PATTA BOHRI, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

187 PAMPORE,KMR ZKS1 PULWAMA JAMMU AND KASHMIR 

188 MAGAM BUDGAM,KMR ZKC2 BUDGAM JAMMU AND KASHMIR 

189 RAJOURI KADAL ,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

190 PAKHERPORA,KMR ZKC2 BUDGAM JAMMU AND KASHMIR 
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191 NAGROTA,JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

192 SAFA KADAL ,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

193 GMC SRINAGAR II ZKC1 SRINAGAR JAMMU AND KASHMIR 

194 TP BARAMULLA II, KASHMIR ZKN BARAMULLA JAMMU AND KASHMIR 

195 AGRO HITECH SOPORE,KMR ZKN BARAMULLA JAMMU AND KASHMIR 

196 BUS ADDA ANANTNAG,KMR ZKS2 ANANTNAG JAMMU AND KASHMIR 

197 TP BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

198 
KHAJA BAGH 

BARAMULLA,KMR 
ZKN BARAMULLA JAMMU AND KASHMIR 

199 NEW PLOTS,JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

200 OLD CHOWK KUPWARA,KMR ZKN KUPWARA JAMMU AND KASHMIR 

201 HARIA CHAK ZJC2 KATHUA JAMMU AND KASHMIR 

202 BAKSHI NAGAR,JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

203 POLOVIEW SRINGAR II ZKC1 SRINAGAR JAMMU AND KASHMIR 

204 FATEH KADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

205 SUNDERBANI, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

206 NOWSHERA, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

207 GUJJAR MARKET, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

208 
NEW PREMISIS UDHAMPUR 

HUB 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

209 UDHAMPUR MAIN,JAMMU ZJN2 UDHAMPUR JAMMU AND KASHMIR 

210 RESIDENCY  ROAD 2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

211 SSI LAL CHOWK I ZKC1 SRINAGAR JAMMU AND KASHMIR 

212 SSI LAL CHOWK II ZKC1 SRINAGAR JAMMU AND KASHMIR 

213 JAWAHAR NAGAR, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

214 CHEENI CHOWK  BRANCH ZKS2 ANANTNAG JAMMU AND KASHMIR 

215 KHUMAINI CHOWK, BEMINA ZKC2 BUDGAM JAMMU AND KASHMIR 

216 JAWAHAR NAGAR, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

217 GANDERBAL  BRANCH ZKC2 GANDERBAL JAMMU AND KASHMIR 

218 ANZIMAR, KHANYAR OS ZKC1 SRINAGAR JAMMU AND KASHMIR 

219 KANGAN ,SGR ZKC2 GANDERBAL JAMMU AND KASHMIR 

220 M.B.SOPORE,BAR ZKN BARAMULLA JAMMU AND KASHMIR 

221 RAILWAY STATION JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

222 
WOMENS COL GANDHI 

NAGAR 
ZJC1 JAMMU JAMMU AND KASHMIR 

223 Bone & Joint Hospital ZKC1 SRINAGAR JAMMU AND KASHMIR 

224 AZAD GUNJ BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

225 NARSING GARH BATMALOO ZKC1 SRINAGAR JAMMU AND KASHMIR 

226 KREERI PATTAN,BAR ZKN BARAMULLA JAMMU AND KASHMIR 

227 OMPURA BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

228 ISHBER NISHAT, KASHMIR ZKC1 SRINAGAR JAMMU AND KASHMIR 

229 GANDHI NAGAR(I), Jammu ZJC1 JAMMU JAMMU AND KASHMIR 
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230 GANDHI NAGAR (II) ZJC1 JAMMU JAMMU AND KASHMIR 

231 TRAL MAIN ZKS1 PULWAMA JAMMU AND KASHMIR 

232 JVC, SRINAGAR ZKC1 BUDGAM JAMMU AND KASHMIR 

233 KOKERNAG, KASHMIR ZKS2 ANANTNAG JAMMU AND KASHMIR 

234 YARIPORA, KASHMIR ZKS2 ANANTNAG JAMMU AND KASHMIR 

235 HMT CROSSING , SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

236 KRALAPORA , KUPWARA KAS ZKN KUPWARA JAMMU AND KASHMIR 

237 HANDWARA, SOUTH Kashmir ZKN KUPWARA JAMMU AND KASHMIR 

238 SEELO, kashmir ZKN BARAMULLA JAMMU AND KASHMIR 

239 BADHERWAH   (OS) ZJN1 RAMBAN JAMMU AND KASHMIR 

240 KISHTWAR (OS) ZJN1 RAMBAN JAMMU AND KASHMIR 

241 TP ANANTNAG II, KASHMIR ZKS2 ANANTNAG JAMMU AND KASHMIR 

242 KARAN BAGH, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

243 HASSAN MOTORS(OS) ZKN BARAMULLA JAMMU AND KASHMIR 

244 RAMBAN, DODA ZJN1 RAMBAN JAMMU AND KASHMIR 

245 SHOPAIN ZKS1 SHOPIAN JAMMU AND KASHMIR 

246 ISLAMIC UNIV AWANTIPORA ZKS1 PULWAMA JAMMU AND KASHMIR 

247 CHANDANWARI ,kashmir ZKN BARAMULLA JAMMU AND KASHMIR 

248 TOWN HALL, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

249 RAMGARH, JAMMU ZJC2 SAMBA JAMMU AND KASHMIR 

250 KUNZER ZKN BARAMULLA JAMMU AND KASHMIR 

251 HIGH COURT SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

252 ZONAL OFFICE SOUTH KMR ZKS1 PULWAMA JAMMU AND KASHMIR 

253 TOWN SQUARE, GOGJI BAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

254 SAFAPORA ZKC2 GANDERBAL JAMMU AND KASHMIR 

255 HABBA KADAL SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

256 ARNIA, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

257 MATA VAISHNO DEVI ZJN2 REASI JAMMU AND KASHMIR 

258 MANIGAM ZKC2 GANDERBAL JAMMU AND KASHMIR 

259 GREATER KAILASH,JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

260 KULGAM, TP ZKS2 KULGAM JAMMU AND KASHMIR 

261 DC OFFICE, KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

262 ZIRIPORA, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

263 POONCH ZJW POONCH JAMMU AND KASHMIR 

264 BHAGWATI NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

265 THATRI ZJN1 RAMBAN JAMMU AND KASHMIR 

266 TIKRIE, Jammu ZJN2 UDHAMPUR JAMMU AND KASHMIR 

267 BAGH E BAHU JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

268 Hira Nagar,Jammu ZJC2 KATHUA JAMMU AND KASHMIR 

269 SAINIK COLONY JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  74 | 104 

270 ZABLIPORA, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

271 
POLICE CONTROL ROOM 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

272 FRUIT COMPLEX SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

273 NARBAL KASHMIR ZKC2 BUDGAM JAMMU AND KASHMIR 

274 BABA G. S. UNIVERSITY ZJW RAJOURI JAMMU AND KASHMIR 

275 ZAINA KADAL SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

276 NOOR BAGH SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

277 MENDHAR POONCH ZJW POONCH JAMMU AND KASHMIR 

278 THANAMANDI RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

279 MOVING SECTT. ZKC1 SRINAGAR JAMMU AND KASHMIR 

280 SHALIMAR ROAD JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

281 NEW Plot Offsite ZJC1 JAMMU JAMMU AND KASHMIR 

282 KHANDA, BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

283 SONWAR(OS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

284 HPCL, NAGBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

285 PARRAYPORA,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

286 SEKIDAFAR,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

287 PEERBAGH,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

288 MINI SECTT, GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

289 ILLAHI BAGH,SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

290 Extn Cntr, KUTA  KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

291 GULMARG R P GATE ZKN BARAMULLA JAMMU AND KASHMIR 

292 ICHGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

293 CANAL ROAD ZJC1 JAMMU JAMMU AND KASHMIR 

294 JAMIA QADEEM ZKN BARAMULLA JAMMU AND KASHMIR 

295 BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

296 PATEL NAGAR, JAMMU HUB II ZJC1 JAMMU JAMMU AND KASHMIR 

297 HAJJAN ZKC2 BANDIPORA JAMMU AND KASHMIR 

298 
OLD JANIPUR TALIMOR HUB 

II 
ZJC1 JAMMU JAMMU AND KASHMIR 

299 BASOLI , KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

300 KHANYAR, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

301 RATNIPORA, PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

302 RAILHEAD COMPLEX HUB II ZJC1 JAMMU JAMMU AND KASHMIR 

303 ROOP NAGAR HUB II ZJC1 JAMMU JAMMU AND KASHMIR 

304 KHUDWINI, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

305 DISTRICT HOSPITAL KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

306 IMAM SAHIB SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

307 SADIQABAD, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

308 NAI BASTI, ANANTNAG(OS) ZKS2 ANANTNAG JAMMU AND KASHMIR 

309 PHINTER, KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 
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310 AKINGAM, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

311 SOGAAM, KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

312 AISHMUQAM, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

313 TREHGAM, KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

314 SINGHPORA PATTAN ZKN BARAMULLA JAMMU AND KASHMIR 

315 DC OFFICE TANKIPORA ZKC1 SRINAGAR JAMMU AND KASHMIR 

316 LANGATE, KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

317 STC CAMP HUMHAMA ZKC2 BUDGAM JAMMU AND KASHMIR 

318 RAWALPORA OFFSITE ZKC1 BUDGAM JAMMU AND KASHMIR 

319 ZONAL OFFICE DODA ZJN1 DODA JAMMU AND KASHMIR 

320 AALI MASJID, EIDGAH ZKC1 SRINAGAR JAMMU AND KASHMIR 

321 FIRDOUSABAD, BATMALOO ZKC1 SRINAGAR JAMMU AND KASHMIR 

322 TALAB TILOO II ZJC1 JAMMU JAMMU AND KASHMIR 

323 TALLI MORH HUB ZJC1 JAMMU JAMMU AND KASHMIR 

324 AIRPORT, SRINAGAR (OS) ZKC2 BUDGAM JAMMU AND KASHMIR 

325 BARZULLA HUB 2 , SRINAGAR ZKC1 BUDGAM JAMMU AND KASHMIR 

326 
ROYAL SWEETS, AMIRA 

KADAL 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

327 BEMINA ZKC1 SRINAGAR JAMMU AND KASHMIR 

328 KHAYAM ZKC1 SRINAGAR JAMMU AND KASHMIR 

329 SANGRAMA CHOWK (OS) ZKN BARAMULLA JAMMU AND KASHMIR 

330 BPCL KHANABAL OS ZKS2 ANANTNAG JAMMU AND KASHMIR 

331 
BIJBEHARA HUB 2, 

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

332 NEW UNIV CAMPUS II HUB ZJC1 JAMMU JAMMU AND KASHMIR 

333 LOWER MUNDA ZKS2 ANANTNAG JAMMU AND KASHMIR 

334 POLICE ACADEMY UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

335 MAHRAJ GUNJ SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

336 KHANI KAHI MOHALLA, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

337 ZAINAPORA, SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

338 RAJOURI MAIN HUB 2 ZJW RAJOURI JAMMU AND KASHMIR 

339 VIDHATA NAGAR BHATINDI ZJC1 JAMMU JAMMU AND KASHMIR 

340 GUJJAR NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

341 DISTRICT POLICE LINES-2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

342 URI CIVIL BARAMULA ZKN BARAMULLA JAMMU AND KASHMIR 

343 CHENANI ZJN2 UDHAMPUR JAMMU AND KASHMIR 

344 KAKPORA ZKS1 PULWAMA JAMMU AND KASHMIR 

345 RAMBAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

346 BEMINA PDD COMPLEX ZKC1 SRINAGAR JAMMU AND KASHMIR 

347 
BOARD OF SCHOOL 

EDUCATION 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

348 GUJJAR CHARTABLE TRUST ZJC1 JAMMU JAMMU AND KASHMIR 
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349 DISTT HOSPITAL ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

350 ALOOSA ZKC2 BANDIPORA JAMMU AND KASHMIR 

351 FRUIT MANDI SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

352 DAMHAL HANJIPORA ZKS2 KULGAM JAMMU AND KASHMIR 

353 VERINAG ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

354 LASJAN ZKC1 SRINAGAR JAMMU AND KASHMIR 

355 KHONMOAH ZKC1 SRINAGAR JAMMU AND KASHMIR 

356 DEVSAR ZKS2 KULGAM JAMMU AND KASHMIR 

357 CHITTRAGAM, SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

358 DPL KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

359 
DURGA FILLING STATION 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

360 KACHHI CHAWNI HUB II ZJC1 JAMMU JAMMU AND KASHMIR 

361 E/C DO COMPEX KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

362 SKUAST WADOORA ZKN BARAMULLA JAMMU AND KASHMIR 

363 SOLINA ZKC1 SRINAGAR JAMMU AND KASHMIR 

364 SHEERI BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

365 KANISPORA BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

366 PULWAMA PARK ZKS1 PULWAMA JAMMU AND KASHMIR 

367 BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

368 KUD UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

369 BPCL SUNDERBANI RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

370 SUMO STAND SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

371 ZAINAKOTE(OLD ID 801) ZKC1 SRINAGAR JAMMU AND KASHMIR 

372 COURT ROAD MAGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

373 WARD NO 7 RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

374 WARD 8 BUS ADDA RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

375 DPL BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

376 RAWALPORA HUB II ZKC1 SRINAGAR JAMMU AND KASHMIR 

377 KACHDOORA ZKS1 SHOPIAN JAMMU AND KASHMIR 

378 AWANTIPORA- HUB 2 ZKS1 PULWAMA JAMMU AND KASHMIR 

379 NEWA ZKS1 PULWAMA JAMMU AND KASHMIR 

380 MIR BAZAR ZKS2 ANANTNAG JAMMU AND KASHMIR 

381 STC SHEERI ZKN BARAMULLA JAMMU AND KASHMIR 

382 WAGOORA ZKN BARAMULLA JAMMU AND KASHMIR 

383 CHINKIPORA ZKN BARAMULLA JAMMU AND KASHMIR 

384 KATHUA HUB 2 ZJC2 KATHUA JAMMU AND KASHMIR 

385 Chinab Textile Mills, Kathua ZJC2 KATHUA JAMMU AND KASHMIR 

386 
BAZAR BATMALOO (From 

0523 to 0984) 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

387 ROHAMA ZKN BARAMULLA JAMMU AND KASHMIR 

388 Link road Jammu ZJC1 JAMMU JAMMU AND KASHMIR 
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389 BREIN NISHAT ZKC1 SRINAGAR JAMMU AND KASHMIR 

390 
SHER-E-KASHMIR CRICKET 

STADIUM 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

391 PLOURA Jammu ZJC1 JAMMU JAMMU AND KASHMIR 

392 Sarnal bala ZKS2 ANANTNAG JAMMU AND KASHMIR 

393 ZAKURA ZKC1 SRINAGAR JAMMU AND KASHMIR 

394 Wakura ZKC2 GANDERBAL JAMMU AND KASHMIR 

395 Lethpora ZKS1 PULWAMA JAMMU AND KASHMIR 

396 RANGREETH ZKC1 SRINAGAR JAMMU AND KASHMIR 

397 MISHRIWALA ZJC1 JAMMU JAMMU AND KASHMIR 

398 KAPRIN ZKS1 PULWAMA JAMMU AND KASHMIR 

399 MOVING SECTT JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

400 SAMBA (OS) ZJC2 SAMBA JAMMU AND KASHMIR 

401 CHAKMALAL ZJC1 JAMMU JAMMU AND KASHMIR 

402 KHREW ZKS1 PULWAMA JAMMU AND KASHMIR 

403 UDHAMPUR HUB ZJN2 UDHAMPUR JAMMU AND KASHMIR 

404 GUJROO NAGROTA ZJC2 KATHUA JAMMU AND KASHMIR 

405 BILLAWAR ZJC2 KATHUA JAMMU AND KASHMIR 

406 BUCHWARA ZKC1 SRINAGAR JAMMU AND KASHMIR 

407 UPPER SATHU ZKC1 SRINAGAR JAMMU AND KASHMIR 

408 BARSOO (SAINIK SCHOOL) ZKC2 GANDERBAL JAMMU AND KASHMIR 

409 TULMULLA ZKC2 GANDERBAL JAMMU AND KASHMIR 

410 KANGAN (BUS STAND) ZKC2 GANDERBAL JAMMU AND KASHMIR 

411 MARHEEN KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

412 LADOORA ZKN BARAMULLA JAMMU AND KASHMIR 

413 LAGAMA, URI ZKN BARAMULLA JAMMU AND KASHMIR 

414 SSM COLLEGE PARIHAPORA ZKN BARAMULLA JAMMU AND KASHMIR 

415 GOVINDSAR, KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

416 NEW SECTT. ROAD SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

417 FRUIT COMPLEX,JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

418 BATRA HOSPITAL,JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

419 CHANNI RAMA HUB ZJC1 JAMMU JAMMU AND KASHMIR 

420 GAGWAL,KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

421 SECTOR-7,TRIKUTA NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

422 TIME PASS RESTURANT ZKN BARAMULLA JAMMU AND KASHMIR 

423 VEER MARG ZJC1 JAMMU JAMMU AND KASHMIR 

424 SHAKTI NAGAR, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

425 WAZARAT ROAD ZJC1 JAMMU JAMMU AND KASHMIR 

426 WATHURA, BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

427 NAGGAM, CHADURA ZKC2 BUDGAM JAMMU AND KASHMIR 

428 TRIKUTA NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 
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429 BARI BRAHMINA ZJC2 SAMBA JAMMU AND KASHMIR 

430 SHEIKHPORA, HUMHAMA ZKC2 BUDGAM JAMMU AND KASHMIR 

431 JAGTI NAGROTA ZJC1 JAMMU JAMMU AND KASHMIR 

432 
GULBERG COLONY , 

HYDERPORA 
ZKC1 BUDGAM JAMMU AND KASHMIR 

433 VAILOO ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

434 
SHAH MOHALLA NAWAB 

BAZAR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

435 OLD NAWAB BAZAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

436 POONCH (HUB-2) ZJW POONCH JAMMU AND KASHMIR 

437 DRAGMULLA, KUPWARA ZKN BARAMULLA JAMMU AND KASHMIR 

438 WAWOORA, KUPWARA ZKN BARAMULLA JAMMU AND KASHMIR 

439 DIALGAM, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

440 GULSHAN ALI SHALIMAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

441 OLD TOWN BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

442 DRABGAM, PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

443 LALPORA, KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

444 DISTRICT HOSPITAL SHOPAIN ZKS1 PULWAMA JAMMU AND KASHMIR 

445 HAZRATBAL (UNIV. CAMPUS) ZKC1 SRINAGAR JAMMU AND KASHMIR 

446 CHAN ARORIAN, KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

447 HERMAN, SHOPIAN ZKS1 PULWAMA JAMMU AND KASHMIR 

448 NIHAMA, KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

449 JAKH, SAMBA ZJC2 SAMBA JAMMU AND KASHMIR 

450 SERVICE STATION SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

451 DIGIANA PULLY ZJC1 JAMMU JAMMU AND KASHMIR 

452 PTS KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

453 
DC OFFICE MINI SECTT 

KATHUA 
ZJC2 KATHUA JAMMU AND KASHMIR 

454 QAMARWARI ZKC1 SRINAGAR JAMMU AND KASHMIR 

455 WUSAN,FILLING STATION ZKC2 GANDERBAL JAMMU AND KASHMIR 

456 
RESID. AREA, NEW UNIV. 

CAMPUS 
ZJC1 JAMMU JAMMU AND KASHMIR 

457 KULLIAN ZJC1 JAMMU JAMMU AND KASHMIR 

458 ZOONIMAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

459 BARNAIN ZJC1 JAMMU JAMMU AND KASHMIR 

460 Bagh I Mehtab ZKC1 SRINAGAR JAMMU AND KASHMIR 

461 EC COMMERCIAL TAX DEPT ZKC1 SRINAGAR JAMMU AND KASHMIR 

462 
MAIN CHOWK PLOURA 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

463 
MINI MARKET TRIKUTA 

NAGAR 
ZJC1 JAMMU JAMMU AND KASHMIR 

464 LOWER ROOP NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

465 GOL GUJRAL JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

466 PATOLI MANGOTRAIN ZJC1 JAMMU JAMMU AND KASHMIR 
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467 SARORE ZJC2 SAMBA JAMMU AND KASHMIR 

468 PAROLE KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

469 BAGATI KANIPORA ZKC2 BUDGAM JAMMU AND KASHMIR 

470 KALAKOTE ZJW RAJOURI JAMMU AND KASHMIR 

471 SURANKOTE ZJW POONCH JAMMU AND KASHMIR 

472 DRABA GUNDI ZJW POONCH JAMMU AND KASHMIR 

473 
HIGH COURT COMPLEX, 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

474 KHAG BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

475 PCR, BATMALOO ZKC1 SRINAGAR JAMMU AND KASHMIR 

476 BANI KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

477 MIRZA KAMIL SAHIB, HAWAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

478 KHAN SAHIB BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

479 SONAMARG ZKC2 GANDERBAL JAMMU AND KASHMIR 

480 LAST MORH GANDHI NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

481 ACHABAL ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

482 SAGAM ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

483 CHADURA HOSPITAL ZKC2 BUDGAM JAMMU AND KASHMIR 

484 MISKEEN BAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

485 DPL Pulwama ZKS1 PULWAMA JAMMU AND KASHMIR 

486 WANPORA ZKS1 PULWAMA JAMMU AND KASHMIR 

487 
DISTRICT HOSPITAL 

PULWAMA 
ZKS1 PULWAMA JAMMU AND KASHMIR 

488 HAIDER BEIGH BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

489 NAID KHAI BARAMULLA ZKC2 BANDIPORA JAMMU AND KASHMIR 

490 ASHAHJI PORA ZKS2 ANANTNAG JAMMU AND KASHMIR 

491 GREEN BELT PARK, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

492 GANIWAN, GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

493 SKUAST CHATTA ZJC1 JAMMU JAMMU AND KASHMIR 

494 VEHIL SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

495 VILGAM ZKN KUPWARA JAMMU AND KASHMIR 

496 NEW BOTA KADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

497 LAR GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

498 DPL BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

499 BILALIA MASJID LALBAZAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

500 POONCH HOUSE BOHRI ZJC1 JAMMU JAMMU AND KASHMIR 

501 MANWAL ZJN2 UDHAMPUR JAMMU AND KASHMIR 

502 MAULLANA AZAD RD HUB1 ZKC1 SRINAGAR JAMMU AND KASHMIR 

503 MAULLANA AZAD RD HUB2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

504 SUKHRALA DEVI JI MANDIR ZJC2 KATHUA JAMMU AND KASHMIR 

505 CHAK MALAL  ZJC1 JAMMU JAMMU AND KASHMIR 
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506 
JALALABAD SUNJIWAN(OLD 

NAME PURKHO) 
ZJC1 JAMMU JAMMU AND KASHMIR 

507 ARIZAL BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

508 HARWAN SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

509 GOJWARA CHOWK SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

510 SONWAR BAZAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

511 PINJOORA ZKS1 SHOPIAN JAMMU AND KASHMIR 

512 SRIGUFWARA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

513 DPL BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

514 SD HOSPITAL TRAL ZKS1 PULWAMA JAMMU AND KASHMIR 

515 CHAND NAGAR, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

516 HANDWARA-2 ZKN BARAMULLA JAMMU AND KASHMIR 

517 BATMALOO  SAIFCO  PLAZA ZKC1 SRINAGAR JAMMU AND KASHMIR 

518 AYEKAR BHAVAN, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

519 S S GATE, UNIVERSITY KASH ZKC1 SRINAGAR JAMMU AND KASHMIR 

520 MAHORE ZJN2 REASI JAMMU AND KASHMIR 

521 GUND, KANGAN ZKC2 GANDERBAL JAMMU AND KASHMIR 

522 BONGAM SHOPIAN ZKS1 PULWAMA JAMMU AND KASHMIR 

523 GANGOO PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

524 REHARI COLONY, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

525 BOSE, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

526 JAWAHAR NAGAR HUB-2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

527 SOURA HUB-2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

528 NATIPORA RTO ONSITE SGR ZKC1 BUDGAM JAMMU AND KASHMIR 

529 SANGAM, ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

530 HSH STREET-II ZKC1 SRINAGAR JAMMU AND KASHMIR 

531 HSH STREET-I ZKC1 SRINAGAR JAMMU AND KASHMIR 

532 PATTAN  HUB-2 ZKN BARAMULLA JAMMU AND KASHMIR 

533 KISTWAR HUB-2 ZJN1 KISHTWAR JAMMU AND KASHMIR 

534 MASTGARH CHOWK, JMU ZJC1 JAMMU JAMMU AND KASHMIR 

535 WATERGAM ZKN BARAMULLA JAMMU AND KASHMIR 

536 GOOL ROAD MAHORE ZJN2 REASI JAMMU AND KASHMIR 

537 KOTRANKA, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

538 DARHAL, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

539 UDHEYWALA ZJC1 JAMMU JAMMU AND KASHMIR 

540 FRIENDS COLONY PALOURA ZJC1 JAMMU JAMMU AND KASHMIR 

541 MARH ZJC1 JAMMU JAMMU AND KASHMIR 

542 DOMANA ZJC1 JAMMU JAMMU AND KASHMIR 

543 AMBGROTA ZJC1 JAMMU JAMMU AND KASHMIR 

544 KRIMSHORE BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

545 KELLER , SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 
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546 SALHER, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

547 NASEEM BAGH, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

548 PTC, MANIGAM ZKC2 GANDERBAL JAMMU AND KASHMIR 

549 NOWABAD JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

550 SALLER,  ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

551 HABAK CHOWK2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

552 JOGILANKAR, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

553 DC OFFICE, BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

554 SOPORE N C HUB2 ZKN BARAMULLA JAMMU AND KASHMIR 

555 PANDRETHAN, PETROL PUMP ZKC1 SRINAGAR JAMMU AND KASHMIR 

556 FILLING STATION, MAGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

557 ALLOCHI BAGH SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

558 ZONAL OFFICE, SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

559 DABLIHAR ZJC1 JAMMU JAMMU AND KASHMIR 

560 CHANDILORA, TANGMARG ZKN BARAMULLA JAMMU AND KASHMIR 

561 MANSAR, JAMMU ZJC2 SAMBA JAMMU AND KASHMIR 

562 ASHAI BAGH SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

563 AHMAD NAGAR BUCHPORA ZKC1 SRINAGAR JAMMU AND KASHMIR 

564 SHANGUS ZKS2 ANANTNAG JAMMU AND KASHMIR 

565 GOWHARPORA,  BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

566 DURGA NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

567 
INDUST. Finance Brnch 

Samba 
ZJC2 SAMBA JAMMU AND KASHMIR 

568 GOUSIA ARABIC COLLEGE ZKS2 ANANTNAG JAMMU AND KASHMIR 

569 BATAPORA SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

570 SHILWAT, SONAWARI ZKC2 BANDIPORA JAMMU AND KASHMIR 

571 
CHADURA, OPP POLICE 

STATION 
ZKC2 BUDGAM JAMMU AND KASHMIR 

572 SHIV NAGAR UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

573 DPL  GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

574 MAIN CHOWK R S PURA ZJC1 JAMMU JAMMU AND KASHMIR 

575 KULGAM HUB-2 ZKS2 KULGAM JAMMU AND KASHMIR 

576 SKUAST, SUHAMA ALISTENG ZKC2 GANDERBAL JAMMU AND KASHMIR 

577 TANGDAR ZKN KUPWARA JAMMU AND KASHMIR 

578 
BUDHA AMARNATH TEMPLE 

POONCH 
ZJW POONCH JAMMU AND KASHMIR 

579 SANGWALI MANDI ZJC2 SAMBA JAMMU AND KASHMIR 

580 DAK BANGALOW KISTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

581 JAMIA MARKET, NOWHATTA ZKC1 SRINAGAR JAMMU AND KASHMIR 

582 RAMBAN HUB-2 ZJN1 RAMBAN JAMMU AND KASHMIR 

583 MARBLE MARKET ZJC1 JAMMU JAMMU AND KASHMIR 

584 ZEEWAN ZKC1 SRINAGAR JAMMU AND KASHMIR 
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585 DIGIANA ASHRAM ZJC1 JAMMU JAMMU AND KASHMIR 

586 DRABSHALLA ZJN1 KISHTWAR JAMMU AND KASHMIR 

587 LAL DED HOSPITAL SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

588 VIJAYPUR MARKET ZJC2 SAMBA JAMMU AND KASHMIR 

589 RAJBAGH KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

590 
DIST. POLICE LINES, 

UDHAMPUR 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

591 
DISTRICT POLICE LINES, 

POONCH 
ZJW POONCH JAMMU AND KASHMIR 

592 DADARHAMA ZKC2 GANDERBAL JAMMU AND KASHMIR 

593 MATTAN , ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

594 MOBILE ATM-2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

595 BALGARDEN HUB-2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

596 CHATTABAL SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

597 NOWGAM HUB-2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

598 GUND HASSI BHAT ZKC1 SRINAGAR JAMMU AND KASHMIR 

599 
BUDSHAH CHOWK LAL 

CHOWK 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

600 CHINAR CHOWK RAWALPORA ZKC1 SRINAGAR JAMMU AND KASHMIR 

601 REHARI CHUNGI ZJC1 JAMMU JAMMU AND KASHMIR 

602 
POLICE HOUSING COLONY 

BEMINA 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

603 AJAS BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

604 QALAMABAD, QALAMCHAKLA ZKN KUPWARA JAMMU AND KASHMIR 

605 
NOORA HOSPITAL, 

ZAINAKOTE 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

606 
LAL CHOWK ANANTNAG HUB-

2 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

607 MAKHDOOM SAHIB, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

608 DC OFFICE BARAMULA ZKN BARAMULLA JAMMU AND KASHMIR 

609 MOHAMMADPORA KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

610 ONTA BHAWAN, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

611 
DISTRICT HOSPITAL, 

UDHAMPUR 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

612 JYOTIPURAM ZJN2 REASI JAMMU AND KASHMIR 

613 ARRAH KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

614 LARKIPORA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

615 
FRIENDS COLONY, AIRPORT 

SGR 
ZKC2 BUDGAM JAMMU AND KASHMIR 

616 HANDWARA (OFF SITE) ZKN KUPWARA JAMMU AND KASHMIR 

617 LAJORA PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

618 NOWGAM SHANGUS ZKS2 ANANTNAG JAMMU AND KASHMIR 

619 JAMALATA, NAWAKADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

620 GOLE GUJRAL,CAMP JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

621 JEWEL CHOWK, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 
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622 POLICE HQRS, PEER BAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

623 SHAKTI NAGAR, UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

624 PULWAMA HUB-2 ZKS1 PULWAMA JAMMU AND KASHMIR 

625 BEERWA BUDGAM-2ND ZKC2 BUDGAM JAMMU AND KASHMIR 

626 CHIDWAL KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

627 
GOLE MARKET (OS), 

UDHAMPUR 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

628 DAWER GUREZ ZKC2 BANDIPORA JAMMU AND KASHMIR 

629 G.M.C. JAMMU (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

630 BAHROTE, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

631 DC OFFICE PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

632 DODA MAIN (HUB) ZJN1 DODA JAMMU AND KASHMIR 

633 UPPER SOURA, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

634 CITY CHOWK JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

635 GOOL RAMBAN ZJN1 RAMBAN JAMMU AND KASHMIR 

636 
ENG. COMPLEX, RAJBAGH 

SGR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

637 BUS STAND BC ROAD, JMU ZJC1 JAMMU JAMMU AND KASHMIR 

638 CHOGUL HANDWARA ZKN KUPWARA JAMMU AND KASHMIR 

639 LEGISLATURE COMPLEX, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

640 LAKHDATA BAZAR,JMU ZJC1 JAMMU JAMMU AND KASHMIR 

641 LITTER PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

642 MANIGAM (MAIN) ZKC2 GANDERBAL JAMMU AND KASHMIR 

643 PASSRI ADDA, BHADERWAH ZJN1 DODA JAMMU AND KASHMIR 

644 
CHANNI HIMMAT, JAMMU 

(OS) 
ZJC1 JAMMU JAMMU AND KASHMIR 

645 N.C VIJ ROAD, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

646 SALAMABAD, URI ZKN BARAMULLA JAMMU AND KASHMIR 

647 SARWAL, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

648 MENDHAR POONCH (OS) ZJW POONCH JAMMU AND KASHMIR 

649 BAHTINDI, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

650 
DISTRICT POLICE LINE 

SHOPIAN 
ZKS1 SHOPIAN JAMMU AND KASHMIR 

651 
SHAHDHARA SHARIEF 

RAJOURI 
ZJW RAJOURI JAMMU AND KASHMIR 

652 BUDSHAH CHOWK SGR (HUB) ZKC1 SRINAGAR JAMMU AND KASHMIR 

653 
BALGARDEN DOOD Ganga RD 

SGR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

654 SUB DIST. HOSTP. Kupwara ZKN KUPWARA JAMMU AND KASHMIR 

655 SUBHASH NAGAR HUB ZJC1 JAMMU JAMMU AND KASHMIR 

656 SHASTRI NAGAR OS-2 JMU ZJC1 JAMMU JAMMU AND KASHMIR 

657 DEGREE COLLEGE PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

658 MAIN CHOWK, BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

659 GALHUTA ZJW POONCH JAMMU AND KASHMIR 
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660 LOWER ROOP NAGAR (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

661 NSM PATTA BOHRI (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

662 VEER MARG (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

663 BANTALAB JMU (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

664 NEW PLOT OS (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

665 
STADIUM ROAD, IQBAL PARK, 

SGR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

666 NIT HAZRATBAL-HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

667 
GURUDWARA ROAD , NANAK 

NAGAR 
ZJC1 JAMMU JAMMU AND KASHMIR 

668 NANDANI HILLS , SAMBA ZJC2 SAMBA JAMMU AND KASHMIR 

669 TRANSPORT NAGAR JMU ZJC1 JAMMU JAMMU AND KASHMIR 

670 SWANKHA MORH (OS) ZJC2 SAMBA JAMMU AND KASHMIR 

671 
ALAMDAR COLONY, LAL 

BAZAR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

672 NAGREE, DODA ZJN1 DODA JAMMU AND KASHMIR 

673 SKIMSS SGR (HUB) ZKC1 SRINAGAR JAMMU AND KASHMIR 

674 BUS ADDA ANANTNAG (OS) ZKS2 ANANTNAG JAMMU AND KASHMIR 

675 POLICE LINES KHANABAL-11 ZKS2 ANANTNAG JAMMU AND KASHMIR 

676 NAGBAL BANIHAL ZJN1 RAMBAN JAMMU AND KASHMIR 

677 BAKSHI NAGAR (OS) ZJC1 JAMMU JAMMU AND KASHMIR 

678 
NATIONAL HIGHWAY 

BARAMULLA 
ZKN BARAMULLA JAMMU AND KASHMIR 

679 AKHNOOR-2ND ZJC1 JAMMU JAMMU AND KASHMIR 

680 GENERAL BUS STAND JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

681 POLICE HQRS, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

682 GANDERBAL  HUB ZKC2 GANDERBAL JAMMU AND KASHMIR 

683 BOMMAI SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

684 D C OFFICE REASSI ZJN2 REASI JAMMU AND KASHMIR 

685 SANGAL DAN,  RAMBAN ZJN1 RAMBAN JAMMU AND KASHMIR 

686 DPL RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

687 KHEORA RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

688 BUS STAND RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

689 TRAL MAIN - 2ND ZKS1 PULWAMA JAMMU AND KASHMIR 

690 KURSOO RAJBAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

691 DISTRICT COURT BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

692 TRC JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

693 HANDWARA-OFFSITE HUB 2 ZKN KUPWARA JAMMU AND KASHMIR 

694 KISHANPUR JINDRAH MORH ZJN2 UDHAMPUR JAMMU AND KASHMIR 

695 RANBIR MARKET, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

696 ALLA PEER POONCH ZJW POONCH JAMMU AND KASHMIR 

697 KACHUMUQAM CHANDOOSA ZKN BARAMULLA JAMMU AND KASHMIR 

698 BORDER ROAD SAMBA ZJC2 SAMBA JAMMU AND KASHMIR 
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699 YARIPORA (OFFSITE) ZKS2 KULGAM JAMMU AND KASHMIR 

700 
WOMENS DEGREE COLLEGE 

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

701 
DIST COURT COMPLEX 

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

702 
BOYS DEGREE COLLEGE  

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

703 JADEED ROAD BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

704 PALHALAN PATTAN ZKN BARAMULLA JAMMU AND KASHMIR 

705 ARAMPORA KUPWARA ZKN BARAMULLA JAMMU AND KASHMIR 

706 BUDHAL RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

707 NANIL ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

708 PURANI MANDI JMU ZJC1 JAMMU JAMMU AND KASHMIR 

709 MOTI BAZAR PD ROAD JMU ZJC1 JAMMU JAMMU AND KASHMIR 

710 JOGI GATE PREM NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

711 MANDI POONCH ZJW POONCH JAMMU AND KASHMIR 

712 SATWARI CHOWK JMU ZJC1 JAMMU JAMMU AND KASHMIR 

713 
CHECKIWANGUND 

QAZIGUND(Shifted from 
Larnoo) 

ZKS2 ANANTNAG JAMMU AND KASHMIR 

714 LASIPORA PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

715 NAID KADAL SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

716 SAZGARIPORA SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

717 RADIO COLONY RAJBAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

718 MEHJOOR NAGAR SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

719 SARAI BALA,  SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

720 NOORANI COLONY, SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

721 MANJAKOTE, RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

722 DISTRICT HOSPITAL POONCH ZJW POONCH JAMMU AND KASHMIR 

723 RESHAM GARH JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

724 GOVINDPURA OLD SATWARI ZJC1 JAMMU JAMMU AND KASHMIR 

725 LAZIBAL ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

726 
CHATHI PATHSHAI RD Talb 

Tillo 
ZJC1 JAMMU JAMMU AND KASHMIR 

727 KEEGAM SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

728 
MATERNITY HOSPITAL 

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

729 CIRCUIT HOUSE, JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

730 PAHALGAM ZKS2 ANANTNAG JAMMU AND KASHMIR 

731 LARIPORA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

732 
BULBUL NOWGAM 

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

733 LAL NAGAR CHANAPORA ZKC1 SRINAGAR JAMMU AND KASHMIR 

734 ZACHALDARA HANDWARA ZKN KUPWARA JAMMU AND KASHMIR 

735 TALI MORH JANIPUR JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 
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736 HARRAI KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

737 GURAH MORH BAKSHI NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

738 
ASHAI FILLING STATION 

TAPPAR 
ZKN BARAMULLA JAMMU AND KASHMIR 

739 RAIPUR SATWARI ZJC1 JAMMU JAMMU AND KASHMIR 

740 HARDABOORA TANGMARG ZKN BARAMULLA JAMMU AND KASHMIR 

741 HAFIZ BAGH, MALLABAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

742 DISTRICT POLICE LINES JMU ZJC1 JAMMU JAMMU AND KASHMIR 

743 SANGRAMPUR  JMU ZJC1 JAMMU JAMMU AND KASHMIR 

744 BARNOTI JMU ZJC2 KATHUA JAMMU AND KASHMIR 

745 AMPHALLA JMU (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

746 KHUMRIYAL KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

747 
SUB DISTRICT HOSPITAL 

(HUB) 
ZKN KUPWARA JAMMU AND KASHMIR 

748 MOMINABAD ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

749 
DISTRICT COURT COMPLEX 

(HUB) 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

750 CHARARI SHARIEF (OFF SITE) ZKC2 BUDGAM JAMMU AND KASHMIR 

751 
JDA COMPLEX JANIPUR  

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

752 DK MARG, KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

753 DPL JAWBRARA AWANTIPORA ZKS1 PULWAMA JAMMU AND KASHMIR 

754 MAIN BAZAAR AWANTIPORA ZKS1 PULWAMA JAMMU AND KASHMIR 

755 SMGS HOSPITAL (HUB) ZJC1 JAMMU JAMMU AND KASHMIR 

756 
GENERAL BUS STAND JMU 

(HUB) 
ZJC1 JAMMU JAMMU AND KASHMIR 

757 TURKWANGAN SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

758 GAGREN SHOPAIN ZKS1 SHOPIAN JAMMU AND KASHMIR 

759 REASI HUB2 ZJN2 REASI JAMMU AND KASHMIR 

760 SURANKOTE HUB2 ZJW POONCH JAMMU AND KASHMIR 

761 CHANDOOSA BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

762 MAITRA RAMBAN ZJN1 RAMBAN JAMMU AND KASHMIR 

763 MAIN MARKET SUMBAL ZKC2 BANDIPORA JAMMU AND KASHMIR 

764 TP TALAB TILLOO ZJC1 JAMMU JAMMU AND KASHMIR 

765 
INDUSTRIAL ESTATE SANAT 

NAGAR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

766 MAIN BAZAAR REASI (OS) ZJN2 REASI JAMMU AND KASHMIR 

767 
ADARSH COLONY, 

UDHAMPUR 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

768 NEHRU MARKET ZJC1 JAMMU JAMMU AND KASHMIR 

769 
WOMENS DEGREE COLLEGE 

UDHAMPUR 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

770 WAVE MALL JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

771 KANELWAN ZKS2 ANANTNAG JAMMU AND KASHMIR 

772 Mini sectt. bandipora ZKC2 BANDIPORA JAMMU AND KASHMIR 
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773 
BOYS DEGREE COLLEGE 

ANAN HUB 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

774 UPPER ROOP NAGAR ZJC1 JAMMU JAMMU AND KASHMIR 

775 CHATROO, KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

776 RANSOO REASSSI ZJN2 REASI JAMMU AND KASHMIR 

777 KANLI BAGH BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

778 KADDER KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

779 KALAROOS KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

780 ARWANI KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

781 AGRO HITECH (HUB) ZKN BARAMULLA JAMMU AND KASHMIR 

782 KUNZER TANGMARG (HUB) ZKN BARAMULLA JAMMU AND KASHMIR 

783 GONIKHAN MEHRAJA BAZAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

784 HAJ HOUSE BEMINA BYPASS ZKC1 SRINAGAR JAMMU AND KASHMIR 

785 PARLIWAND KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

786 
VOLUNTARY MEDICARE 

SOCIETY 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

787 AZAD BAASTI NATIPORA ZKC1 SRINAGAR JAMMU AND KASHMIR 

788 KB ADDA BARAMULLA HUB ZKN BARAMULLA JAMMU AND KASHMIR 

789 
DISTRICT POLICE LINES 

KISHTWAR 
ZJN1 KISHTWAR JAMMU AND KASHMIR 

790 BIKRAM CHOWK JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

791 TAHAAB PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

792 URDU BAZAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

793 AHMAD HOSPITAL NOWGAM ZKC1 SRINAGAR JAMMU AND KASHMIR 

794 GANDOH ZJN1 DODA JAMMU AND KASHMIR 

795 BARAMULLA T.P. 3RD ZKN BARAMULLA JAMMU AND KASHMIR 

796 MAGAM HANDWARA ZKN KUPWARA JAMMU AND KASHMIR 

797 ARLI KATRA ZJN2 REASI JAMMU AND KASHMIR 

798 
DISTRICT COURT COMPLEX 

BUDGAM 
ZKC2 BUDGAM JAMMU AND KASHMIR 

799 
MASJID CHOWK USTAD 

MOHALLA JMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

800 HIRA NAGAR MORH ZJC2 KATHUA JAMMU AND KASHMIR 

801 NISHAT PARK BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

802 KRALGUND HANDWARA ZKN KUPWARA JAMMU AND KASHMIR 

803 
POLICE PARIVAR FUEL CARE 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

804 PATLI MORH JAMMU ZJC2 SAMBA JAMMU AND KASHMIR 

805 NOORPORA TRAL ZKS1 PULWAMA JAMMU AND KASHMIR 

806 MANZGAM KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

807 
DISTRICT POLICE LINES 

BLA(HUB) 
ZKN BARAMULLA JAMMU AND KASHMIR 

808 KANGAN HUB ZKC2 GANDERBAL JAMMU AND KASHMIR 

809 BATPORA SAHAI BAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

810 QAZIGUND HUB 2 ZKS2 ANANTNAG JAMMU AND KASHMIR 
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811 SOHAL JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

812 NOWPORA KALAN SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

813 SOIBUGH BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

814 PANZAN ZKC2 BUDGAM JAMMU AND KASHMIR 

815 BONIYAR KUPWARA ZKN BARAMULLA JAMMU AND KASHMIR 

816 ALI JAN ROAD, SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

817 
HMT ZAINAKOTE NEAR 

GURDWARA 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

818 
ALNOOR COLONY 

HYDERPOAR BYPASS 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

819 DHANGRI RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

820 
MIGRANT COLONY HALL 

PULWAMA 
ZKS1 PULWAMA JAMMU AND KASHMIR 

821 PREET NAGAR JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

822 BADAMWARI SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

823 MEHIND SRIGUPWARA ZKS2 ANANTNAG JAMMU AND KASHMIR 

824 
MINI SECTT ARHAMA 

SHOPIAN 
ZKS1 SHOPIAN JAMMU AND KASHMIR 

825 PULWAMA PARK HUB ZKS1 PULWAMA JAMMU AND KASHMIR 

826 NEHALPORA PATTAN ZKN BARAMULLA JAMMU AND KASHMIR 

827 WACHI SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

828 KAMBAL DANGA UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

829 VESSOO ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

830 BHQ 109 INFANTRY GUREZ ZKC2 BANDIPORA JAMMU AND KASHMIR 

831 PINGLEN PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

832 BUFLIAZ POONCH ZJW POONCH JAMMU AND KASHMIR 

833 GULABGARH PADDAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

834 KALIBARI KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

835 
MAIN CHOWK DAYALACHAK 

KATHUA 
ZJC2 KATHUA JAMMU AND KASHMIR 

836 CHITTERGUL ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

837 VEER CHATTABAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

838 WANDEVALGAM ZKS2 ANANTNAG JAMMU AND KASHMIR 

839 GMC GATE HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

840 ASHMUJI, KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

841 BUGAM KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

842 BEMINA HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

843 RAINAWARI HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

844 IKHWAN CHOWK HUB2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

845 ARIHAL PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

846 
NARSINGHGARH BATAMALOO 

HUB 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

847 NAGBAL SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

848 RESIDENCEY ROAD HUB (3) ZKC1 SRINAGAR JAMMU AND KASHMIR 
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849 ACHABAL SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

850 
JAWAHAR NAGAR LADIES 

CNTR HUB 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

851 CHAWALGAM KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

852 SILIGAM KP ROAD ZKS2 ANANTNAG JAMMU AND KASHMIR 

853 MUTHI GAON ZJC1 JAMMU JAMMU AND KASHMIR 

854 GAMUDOO SUMBAL ZKC2 BANDIPORA JAMMU AND KASHMIR 

855 SIRHAMA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

856 REGIPORA KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

857 KADLEBAL PAMPORE ZKS1 PULWAMA JAMMU AND KASHMIR 

858 JAGANOO MORE, UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

859 
SUMBERBUGH LASJAN 

BUDGAM 
ZKC2 BUDGAM JAMMU AND KASHMIR 

860 SMC SHOP OPP. GOVT PRESS ZKC1 SRINAGAR JAMMU AND KASHMIR 

861 
SMC SHOP OPP. GOVT PRESS 

2nd 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

862 KULEED CHOWK KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

863 HIDYAL CHOWK KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

864 ANZIMAR HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

865 NAIK BAGH NOWGAM ZKC1 SRINAGAR JAMMU AND KASHMIR 

866 SHAHEED PARK PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

867 MELHURA SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

868 HARD PANZOO BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

869 
PEER PUR CHOWK 

GANDERBAL 
ZKC2 GANDERBAL JAMMU AND KASHMIR 

870 DADSAR TRAL ZKS1 PULWAMA JAMMU AND KASHMIR 

871 S.K.BRIDGE POONCH ZJW POONCH JAMMU AND KASHMIR 

872 LATTI,UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

873 TRICHAL PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

874 KANIHAMA NARBAL ZKC2 BUDGAM JAMMU AND KASHMIR 

875 YOUNUS WAHIPORA ZKN KUPWARA JAMMU AND KASHMIR 

876 KHEERIBAL RANBIRPORA ZKS2 ANANTNAG JAMMU AND KASHMIR 

877 MUNAND GUFFAN KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

878 DC OFFICE POONCH ZJW POONCH JAMMU AND KASHMIR 

879 KHELLANI PULL DODA ZJN1 DODA JAMMU AND KASHMIR 

880 HALMULLAH SANGAM ZKS2 ANANTNAG JAMMU AND KASHMIR 

881 MIGRANT COLONY, VESSU ZKS2 ANANTNAG JAMMU AND KASHMIR 

882 KHOUR SALARIAN ZJC2 SAMBA JAMMU AND KASHMIR 

883 BATHINDI JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

884 ROHMOO PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

885 PUTKHA BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

886 SIDHRA BYEPASS ZJC1 JAMMU JAMMU AND KASHMIR 

887 RANGER BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 
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888 KASKOOT RAMBAN ZJN1 RAMBAN JAMMU AND KASHMIR 

889 HAMDANIA COLONY BEMINA ZKC1 SRINAGAR JAMMU AND KASHMIR 

890 CHADURA HUB 2 ZKC2 BUDGAM JAMMU AND KASHMIR 

891 RAITHAN BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

892 DC OPERATIONS ZKC1 SRINAGAR JAMMU AND KASHMIR 

893 MALITETH PETH KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

894 DESSA ROAD DODA ZJN1 DODA JAMMU AND KASHMIR 

895 
DHARMARI REASSI 

UDHAMPUR 
ZJN2 REASI JAMMU AND KASHMIR 

896 LAKHANPUR TOLL PLAZA ZJC2 KATHUA JAMMU AND KASHMIR 

897 LASANA POONCH ZJW POONCH JAMMU AND KASHMIR 

898 TUJJAR SHARIEF ZKN BARAMULLA JAMMU AND KASHMIR 

899 
BALGRAN SOS HOMECHANNI 

RAMMA 
ZJC1 JAMMU JAMMU AND KASHMIR 

900 TANGMARG HUB ZKN BARAMULLA JAMMU AND KASHMIR 

901 POONCH CITY ZJW POONCH JAMMU AND KASHMIR 

902 
SUNDERBANI HOSPITAL RD 

RAJOURI 
ZJW RAJOURI JAMMU AND KASHMIR 

903 ANCHIDOORA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

904 SOPORE HOSPITAL ZKN BARAMULLA JAMMU AND KASHMIR 

905 KUMDALAN SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

906 MALANGPORA PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

907 DALIPORA PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

908 WAILOO KUNZER ZKN BARAMULLA JAMMU AND KASHMIR 

909 
ZIYARAT SHARIF SIMNANIA 

KULAM 
ZKS2 KULGAM JAMMU AND KASHMIR 

910 MINI SECRETARIAT KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

911 SHARJAH GROUND BEMINA ZKC1 SRINAGAR JAMMU AND KASHMIR 

912 NOWPORA JAGIR ZKN BARAMULLA JAMMU AND KASHMIR 

913 TARATHPORA KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

914 NAMBLABAL PAMPORE OS ZKS1 PULWAMA JAMMU AND KASHMIR 

915 INDHRA NAGAR SONWAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

916 SOPORE NC HUB 3 ZKN BARAMULLA JAMMU AND KASHMIR 

917 PARTAP PARK RESIDENCY RD ZKC1 SRINAGAR JAMMU AND KASHMIR 

918 
GUJJAR MARKET HUB 

RAJOURI 
ZJW RAJOURI JAMMU AND KASHMIR 

919 HMT CROSSING HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

920 FATEHPUR RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

921 KURSOO PADSHASHI BAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

922 SAKHI MAIDAN POONCH ZJW POONCH JAMMU AND KASHMIR 

923 SHAHR-I KHAS ZAINA KADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

924 
JHANGAR CHOWK 

NOWSHERA 
ZJW RAJOURI JAMMU AND KASHMIR 

925 
SAMOTE SURANKOTE 

POONCH 
ZJW POONCH JAMMU AND KASHMIR 
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926 KACHI CHAWNI JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

927 BHAGHA REASI ZJN2 REASI JAMMU AND KASHMIR 

928 NEW DC COMPLEX KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

929 MAKHANPUR BISHNAH ZJC1 JAMMU JAMMU AND KASHMIR 

930 RANI TALAB JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

931 KALLAR RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

932 PANCHAL UKHRAL RAMBAN ZJN1 RAMBAN JAMMU AND KASHMIR 

933 JAMIA MASJID BUCHWARA ZKC1 SRINAGAR JAMMU AND KASHMIR 

934 MUJIGUND SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

935 GURAH SINGHU ZJC1 JAMMU JAMMU AND KASHMIR 

936 
ROOP NAGAR BRANCH 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

937 NARDANI RAIPUR JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

938 
CENTRAL UNIVERSITY OF 

JAMMU 
ZJC2 SAMBA JAMMU AND KASHMIR 

939 MODEL TOWN SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

940 PARLADHPUR JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

941 LAMBERI RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

942 MOGHLA JANGRAL RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

943 AGHARJITTO REASSI JAMMU ZJN2 REASI JAMMU AND KASHMIR 

944 GURAH KALYAL KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

945 GREEN VALLEY RANGPORA ZKC1 SRINAGAR JAMMU AND KASHMIR 

946 TAWANI GARH BEMINA ZKC1 SRINAGAR JAMMU AND KASHMIR 

947 MALROO SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

948 BALLAHAMA SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

949 PATHANMORE RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

950 SANA COMPLEX PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

951 KALLAM KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

952 TETHAR BANIHAL ZJN1 RAMBAN JAMMU AND KASHMIR 

953 
BARAPATHER BAZAR 

BATAMALOO 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

954 TANKIPORA ZKC1 SRINAGAR JAMMU AND KASHMIR 

955 BEWALI BAZAR RAMBAN ZJN1 RAMBAN JAMMU AND KASHMIR 

956 MURADPUR ZO JAMMU WEST ZJW RAJOURI JAMMU AND KASHMIR 

957 SADERKOTE BALA ZKC2 BANDIPORA JAMMU AND KASHMIR 

958 SAIDA KADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

959 C.D HOSPITAL DALGATE ZKC1 SRINAGAR JAMMU AND KASHMIR 

960 KHOON UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

961 MAJALTA UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

962 BHATA DHURIA ZJW POONCH JAMMU AND KASHMIR 

963 SHAR-I-SHAALI PAMPORE ZKS1 PULWAMA JAMMU AND KASHMIR 

964 USHKARA BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 
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965 DEGREE COLLEGE BOYS ZKN BARAMULLA JAMMU AND KASHMIR 

966 SURASYAR BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

967 KRALPORA BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

968 DAB GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

969 CHANDI MARH POONCH ZJW POONCH JAMMU AND KASHMIR 

970 JEWEL CHOWK, HUB JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

971 NISHAT BAZAR SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

972 GURUDWARA SAHIB ZJC1 JAMMU JAMMU AND KASHMIR 

973 SERI ROAD SUNDERBANI ZJW RAJOURI JAMMU AND KASHMIR 

974 DC OFFICE RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

975 LOOLIPORA, BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

976 KANIR CHADURA ZKC2 BUDGAM JAMMU AND KASHMIR 

977 WATERHAIL BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

978 BISHNAH JAMMU ONSITE ZJC1 JAMMU JAMMU AND KASHMIR 

979 SSG LINES GUPKAR ROAD ZKC1 SRINAGAR JAMMU AND KASHMIR 

980 BUS STAND POONCH ZJW POONCH JAMMU AND KASHMIR 

981 JAGTI NAGROTA HUB ZJC1 JAMMU JAMMU AND KASHMIR 

982 ASTANPORA TELBAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

983 NEW COLONY BATMALOO ZKC1 SRINAGAR JAMMU AND KASHMIR 

984 AIRPORT SRINAGAR HUB ZKC2 BUDGAM JAMMU AND KASHMIR 

985 SHADI PORA SUMBAL ZKC2 BANDIPORA JAMMU AND KASHMIR 

986 ASSAR DODA ZJN1 DODA JAMMU AND KASHMIR 

987 SUB DISTRCIT HOSPITAL URI ZKN BARAMULLA JAMMU AND KASHMIR 

988 CHERARI PORA ZKC2 BUDGAM JAMMU AND KASHMIR 

989 
POLICE LINES WAYAN 

KUPWARA 
ZKN KUPWARA JAMMU AND KASHMIR 

990 ALYALPORA SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

991 
SUB DIST HOSPITAL 

KOOKERNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

992 S M V D UNIVERSITY KAKRYAL ZJN2 REASI JAMMU AND KASHMIR 

993 MARHAMA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

994 PEHLOO KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

995 BHADERWAH HUB ZJN1 DODA JAMMU AND KASHMIR 

996 KHAITANGAN BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

997 CHOWKIBAL KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

998 CTM MAIN GATE KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

999 PEERTAKIYA KOOKERNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1000 
ALAMDAR COLONY 

RAWALPORA 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

1001 UMER COLONY B LAL BAZAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1002 VIP ROAD HAZRATBAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1003 IIT JAGTI NAGROTA ZJC1 JAMMU JAMMU AND KASHMIR 
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1004 CHESHMASHAHI GATE ZKC1 SRINAGAR JAMMU AND KASHMIR 

1005 MIRAN SAHIB HUB ZJC1 JAMMU JAMMU AND KASHMIR 

1006 DALHORI ZJW RAJOURI JAMMU AND KASHMIR 

1007 COMMONDO TC LETPORA ZKS1 PULWAMA JAMMU AND KASHMIR 

1008 HYDERPORA PTRL PUMP HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

1009 SATHRA POONCH ZJW POONCH JAMMU AND KASHMIR 

1010 AWOORA KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

1011 BALSHAMA RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

1012 CHOWKI HANDAN RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

1013 SHERABAD PATTAN ZKN BARAMULLA JAMMU AND KASHMIR 

1014 TRENZ SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

1015 SHIFA  HOSPITAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1016 
ZONAL OFFICE HATLI MORH 

KATHUA 
ZJC2 KATHUA JAMMU AND KASHMIR 

1017 
DISTT HOSPITAL ANANTNAG 

HUB 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

1018 SKIMS CASUALTY ZKC1 SRINAGAR JAMMU AND KASHMIR 

1019 SKIMS POLY CLINIC ZKC1 SRINAGAR JAMMU AND KASHMIR 

1020 MOVING SECTT JAMMU HUB ZJC1 JAMMU JAMMU AND KASHMIR 

1021 
FRUIT MANDI PRICHOO 

PULWAMA 
ZKS1 PULWAMA JAMMU AND KASHMIR 

1022 
ARMED POLICE COMPLEX 

CHANNI 
ZJC1 JAMMU JAMMU AND KASHMIR 

1023 EXCHANGE ROAD REHARI ZJC1 JAMMU JAMMU AND KASHMIR 

1024 RAJINDRA NAGAR BANTALAB ZJC1 JAMMU JAMMU AND KASHMIR 

1025 CHANAPORA HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

1026 PARIGAM PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1027 PAHU PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1028 GANDOLA GULMARG ZKN BARAMULLA JAMMU AND KASHMIR 

1029 MIR BAZAR HUB ZKS2 ANANTNAG JAMMU AND KASHMIR 

1030 DALINA   ONSITE ZKN BARAMULLA JAMMU AND KASHMIR 

1031 ARMY CAMP KHUNDROO ZKS2 ANANTNAG JAMMU AND KASHMIR 

1032 SUMO STAND SHOPIAN HUB ZKS1 SHOPIAN JAMMU AND KASHMIR 

1033 BATAPORA SHOPIAN ONSITE ZKS1 SHOPIAN JAMMU AND KASHMIR 

1034 JAMIA MARKET SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

1035 RESHI MOHALA BONGAM ZKS1 SHOPIAN JAMMU AND KASHMIR 

1036 DPL KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

1037 
BONABAZAR SUMOSTAND 

SHOPIAN 
ZKS1 SHOPIAN JAMMU AND KASHMIR 

1038 SDH KREERI ZKN BARAMULLA JAMMU AND KASHMIR 

1039 
N.C. KASHMIR UNIVERSITY 

DALINA 
ZKN BARAMULLA JAMMU AND KASHMIR 

1040 179 BATT CRPF IQBAL NAGAR ZKN BARAMULLA JAMMU AND KASHMIR 

1041 
UDHAMPUR MAIN NEW 

PREMISES 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 
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1042 KEERI TERIYATH ZJW RAJOURI JAMMU AND KASHMIR 

1043 KANITAR LEGENDS SCHOOL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1044 HAFTYARBAL SAFA KADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1045 CHITHI SINGH PORA ZKS2 ANANTNAG JAMMU AND KASHMIR 

1046 AHAMSHARIEF BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

1047 WATAPORA BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

1048 BUS ADDA TRAL HUB ZKS1 PULWAMA JAMMU AND KASHMIR 

1049 
DISTRICT COURT COMPLEX 

JAMMU 
ZJC1 JAMMU JAMMU AND KASHMIR 

1050 IOC PETROL  PUMP PHALIANA ZJW RAJOURI JAMMU AND KASHMIR 

1051 PAZALPORA BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

1052 KADIPORA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1053 NIHARIKA, KATRA ZJN2 REASI JAMMU AND KASHMIR 

1054 ADHKUWARI, KATRA ZJN2 REASI JAMMU AND KASHMIR 

1055 HIMKOTI, KATRA ZJN2 REASI JAMMU AND KASHMIR 

1056 SANJICHAT, KATRA ZJN2 REASI JAMMU AND KASHMIR 

1057 
MANOKAMNA BHAWAN, 

KATRA 
ZJN2 REASI JAMMU AND KASHMIR 

1058 
RAILWAY STN HARNAG 

ANANTNAG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

1059 ZAINAKOTE OLD PREMISES ZKC1 SRINAGAR JAMMU AND KASHMIR 

1060 JLNM HOSPITAL  RAINAWARI ZKC1 SRINAGAR JAMMU AND KASHMIR 

1061 BUS ADDA HANDWARA ZKN KUPWARA JAMMU AND KASHMIR 

1062 KARIMABAD PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1063 ACHEN PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1064 BADIPORA CHADURA ZKC2 BUDGAM JAMMU AND KASHMIR 

1065 GONJIPORA BATWANI ZKC2 GANDERBAL JAMMU AND KASHMIR 

1066 CHITERKOTE KARNAH ZKN KUPWARA JAMMU AND KASHMIR 

1067 DC OFFICE PULWAMA 2ND ZKS1 PULWAMA JAMMU AND KASHMIR 

1068 RATSUN BEERWAH ZKC2 BUDGAM JAMMU AND KASHMIR 

1069 CHICHI MATAJI SAMBA ZJC2 SAMBA JAMMU AND KASHMIR 

1070 I/C BARI BRAHMANA  HUB ZJC2 SAMBA JAMMU AND KASHMIR 

1071 KANISPORA BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

1072 MAIN CHOWK BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

1073 CAMA HOUSING COLNY UDH ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1074 RAMANAGR HUB ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1075 SERI NOWSHERA RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

1076 ARNAS REASI ZJN2 REASI JAMMU AND KASHMIR 

1077 
IOCL JAWHAR NAGAR 

RAJOURI 
ZJW RAJOURI JAMMU AND KASHMIR 

1078 GARHI, UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1079 BABA   RESHI TANGMARG ZKN BARAMULLA JAMMU AND KASHMIR 

1080 SEHPORA GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 
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1081 CORPORATE HQ  HUB ZKC1 SRINAGAR JAMMU AND KASHMIR 

1082 HAZRATBAL ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1083 
HAFROO BATAPORA 

CHADOORA 
ZKC2 BUDGAM JAMMU AND KASHMIR 

1084 WAGUB BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

1085 MOBILE ATM JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1086 
FINANCE CMPLX HAFT 

CHINAR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

1087 GOVT DENTAL COLG SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1088 KAMANGARPORA KADIKDL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1089 
SEC.LINES TATTOGRND 

BTMLO 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

1090 SOUTH CAMPUS UNI OF KMR ZKS2 ANANTNAG JAMMU AND KASHMIR 

1091 WARD NO 2 BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

1092 BEHRA MENDHER ZJW POONCH JAMMU AND KASHMIR 

1093 DEGREE COLLEGE MENDHER ZJW POONCH JAMMU AND KASHMIR 

1094 
BALAKOTE MENDHAR 

POONCH 
ZJW POONCH JAMMU AND KASHMIR 

1095 MARHOTE  SURANKOTE ZJW POONCH JAMMU AND KASHMIR 

1096 DISTRCIT HOSPITAL KHEORA ZJW RAJOURI JAMMU AND KASHMIR 

1097 LOHARAKOTE ZJW RAJOURI JAMMU AND KASHMIR 

1098 WANPOH CHOWK ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1099 
SICOP INDUSTRL ESTATES 

UDHMPUR 
ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1100 PRANO MALNAI DODA ZJN1 DODA JAMMU AND KASHMIR 

1101 SDH  DAVER GUREZ ZKC2 BANDIPORA JAMMU AND KASHMIR 

1102 
WOMENS DEGREE COLG HUB 

ANTNG 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

1103 ZAKURA CAMPUS ZKC1 SRINAGAR JAMMU AND KASHMIR 

1104 BHALLA DODA ZJN1 DODA JAMMU AND KASHMIR 

1105 NEEL POGAL PARISTAN ZJN1 RAMBAN JAMMU AND KASHMIR 

1106 PANZGAM PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1107 BUS ADDA BANIHAL ZJN1 RAMBAN JAMMU AND KASHMIR 

1108 RAMSU BANIHAL ZJN1 RAMBAN JAMMU AND KASHMIR 

1109 GAROORA BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

1110 SHANTINAGAR JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1111 FLORANCE HOSPITAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1112 PALPORA SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1113 KUPWARA MAIN HUB ZKN KUPWARA JAMMU AND KASHMIR 

1114 PANTHAL REASSI ZJN2 REASI JAMMU AND KASHMIR 

1115 BAJALTA JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1116 MODERN HOSPITAL RAJBAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

1117 EBU MATHWAR ZJC1 JAMMU JAMMU AND KASHMIR 

1118 
IRP 20 BATTALLION 

BARAMULLA 
ZKN BARAMULLA JAMMU AND KASHMIR 
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1119 
MOMINABAD COURT CMPLX 

SGR 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

1120 
ARMED POLICE COMPLEX 

KHEERIBAL 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

1121 WAZIRBAGH PARK ANTNG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1122 PREM NAGAR THATRI ZJN1 DODA JAMMU AND KASHMIR 

1123 AHMAD HOSPITAL HUB 2 ZKC1 SRINAGAR JAMMU AND KASHMIR 

1124 SUDHMAHADEV UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1125 MANTALAI UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1126 KHARRI RAMBAN ZJN1 RAMBAN JAMMU AND KASHMIR 

1127 PARNEWA BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1128 CHATTERGUL GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

1129 41 RR KHUMRIYAL KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

1130 SHRI BABA GORAN SHRINE ZJC2 SAMBA JAMMU AND KASHMIR 

1131 NAGRIMAL KUPWARA ZKN KUPWARA JAMMU AND KASHMIR 

1132 NEELAM CHOWK ZKC1 SRINAGAR JAMMU AND KASHMIR 

1133 DHARBAG HARWAN ZKC1 SRINAGAR JAMMU AND KASHMIR 

1134 GHOU MANHASSAN ZJC1 JAMMU JAMMU AND KASHMIR 

1135 KHYBER HOSPITAL KHAYAM ZKC1 SRINAGAR JAMMU AND KASHMIR 

1136 MAGARMAL BAGH II SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1137 
ALAMDAR COLONY CHARI 

SHARIEF 
ZKC2 BUDGAM JAMMU AND KASHMIR 

1138 MOMINABAD CURT CMPLX II ZKC1 SRINAGAR JAMMU AND KASHMIR 

1139 SAALIA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1140 AISHMUQAM ONSITE ZKS2 ANANTNAG JAMMU AND KASHMIR 

1141 CHINTAMANI BAZAR KATRA ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1142 RANIPORA ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1143 SONIUM KUNZER ZKN BARAMULLA JAMMU AND KASHMIR 

1144 NOWSHERA URI ZKN BARAMULLA JAMMU AND KASHMIR 

1145 PC DEPOT SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1146 LARNOO ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1147 TARAKOTE KATRA ZJN2 REASI JAMMU AND KASHMIR 

1148 
ADHKAWARI JUNCTION 

KATRA 
ZJN2 REASI JAMMU AND KASHMIR 

1149 BHAIRON KATRA ZJN2 REASI JAMMU AND KASHMIR 

1150 BUS STAND MAGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1151 PANTHA CHOWK II ZKC1 SRINAGAR JAMMU AND KASHMIR 

1152 GOPALPORA KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

1153 NILLOW KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

1154 
PANDIT COLONY 

SHEIKHPORA BUDGAM 
ZKC2 BUDGAM JAMMU AND KASHMIR 

1155 
GREEN CAMPUS CUK 

GANDERBAL 
ZKC2 GANDERBAL JAMMU AND KASHMIR 

1156 BARSOO AWANTIPORA ZKS1 PULWAMA JAMMU AND KASHMIR 
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1157 KALLAR UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1158 NADIHAL BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

1159 OMARA MORH UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1160 
POLICE STATION ROAD 

KAKPUR 
ZKS1 PULWAMA JAMMU AND KASHMIR 

1161 SEER JAGIR SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

1162 DULHASTI KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1163 MALIK MARKET KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1164 DPL TULIBAL BARAMULLA ZKN BARAMULLA JAMMU AND KASHMIR 

1165 TP KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1166 
BALTAL CAMP (SEASONAL 

ATM) 
ZKC2 GANDERBAL JAMMU AND KASHMIR 

1167 PALMAR KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1168 CHATTERGAM BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1169 AIRPORT LOUNGE ZKC2 BUDGAM JAMMU AND KASHMIR 

1170 CUK TULMULLA GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

1171 CHASANA REASI ZJN2 REASI JAMMU AND KASHMIR 

1172 MOBILE ATM 4 ZKC1 SRINAGAR JAMMU AND KASHMIR 

1173 RAILWAY STATION BANIHAL ZJN1 RAMBAN JAMMU AND KASHMIR 

1174 SARTHAL KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1175 DPL TUTIGUND KULANGAM ZKN KUPWARA JAMMU AND KASHMIR 

1176 CHANNI RAMA JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1177 POCHHAL KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1178 MUGHAL MAIDAN KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1179 SDH ZAINAPORA SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

1180 
ZONAL OFFICE KASHMIR 

SOUTH 2 
ZKS2 ANANTNAG JAMMU AND KASHMIR 

1181 VPO PALAMA RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

1182 TALLI MORH JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1183 BASANTGARH UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1184 BUS STAND MENDHER ZJW POONCH JAMMU AND KASHMIR 

1185 GAJANSOO JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1186 DRUROO TANGMARG ZKN BARAMULLA JAMMU AND KASHMIR 

1187 BADAMI BAGH CANTONMENT ZKC1 SRINAGAR JAMMU AND KASHMIR 

1188 DPL REASI ZJN2 REASI JAMMU AND KASHMIR 

1189 POUNI CHAK JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1190 MAIRA MAIDAN JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1191 MONGHAL ANANTNAG ZKS2 ANANTNAG JAMMU AND KASHMIR 

1192 BILLAWAR KATHUA ONSITE ZJC2 KATHUA JAMMU AND KASHMIR 

1193 TOPE SHERKHANIAN HUB ZJC1 JAMMU JAMMU AND KASHMIR 

1194 STC TALWARA REASI ZJN2 REASI JAMMU AND KASHMIR 

1195 MOHALLA DUNGUS POONCH ZJW POONCH JAMMU AND KASHMIR 
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1196 KRISHNA JYOTSHI MANDIR ZJC1 JAMMU JAMMU AND KASHMIR 

1197 
SUB DISTRICT HOSPITAL 

SURANKOTE 
ZJW POONCH JAMMU AND KASHMIR 

1198 
GOVT DEGREE COLLEGE 

RAJOURI 
ZJW RAJOURI JAMMU AND KASHMIR 

1199 
DORSUM MANIGAM 

GANDERBAL 
ZKC2 GANDERBAL JAMMU AND KASHMIR 

1200 HEM COLLEGE THANDI KASSI ZJW RAJOURI JAMMU AND KASHMIR 

1201 MIRGUND BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1202 DADA OMPORA BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1203 HAMARA PETROL PUMP ZJW RAJOURI JAMMU AND KASHMIR 

1204 NAIDYAR SRINAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1205 GORIPORA SANATNAGAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1206 BAGHWANPORA LAL BAZAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1207 TARIGAM KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

1208 MOHYAL SARASWATI MANDIR ZJC1 JAMMU JAMMU AND KASHMIR 

1209 MALLA BAGH SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1210 NIRMAN COMPLEX SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1211 DADI KADAL SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1212 
NARAYANA HOSPITAL 

KAKRYAL 
ZJN2 REASI JAMMU AND KASHMIR 

1213 NUD SAMBHA ZJC2 SAMBA JAMMU AND KASHMIR 

1214 KISHENPUR KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

1215 WALTENGOO KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

1216 BIRPUR IND COMPLEX ZJC2 SAMBA JAMMU AND KASHMIR 

1217 OLD FATEH KADAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1218 PALPORA SONWAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1219 MURRAN VILLAGE PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1220 COURT COMPLEX PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1221 CHATAPORA PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1222 
DEGREE COLLEGE WOMEN 

PULWAMA 
ZKS1 PULWAMA JAMMU AND KASHMIR 

1223 TUKROO SHOPIAN ZKS1 SHOPIAN JAMMU AND KASHMIR 

1224 SARTINGAL DODA ZJN1 DODA JAMMU AND KASHMIR 

1225 KAHARA DODA ZJN1 DODA JAMMU AND KASHMIR 

1226 FIRDOUSABAD BATAMALOO II ZKC1 SRINAGAR JAMMU AND KASHMIR 

1227 
GOUSIA COLONY NASEEM 

BAGH 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

1228 BUS STAND BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1229 KALOOSA BANDIPORA ZKC2 BANDIPORA JAMMU AND KASHMIR 

1230 BATHINDI HUB ZJC1 JAMMU JAMMU AND KASHMIR 

1231 ARIPANTHAN BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1232 HAKURA BADASGAM ZKS2 ANANTNAG JAMMU AND KASHMIR 

1233 
SURYA CHOWK CHANNI 

HIMMAT 
ZJC1 JAMMU JAMMU AND KASHMIR 
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1234 KRANTI PRESS SARWAL ZJC1 JAMMU JAMMU AND KASHMIR 

1235 MAJUA UTTAMI ZJC1 JAMMU JAMMU AND KASHMIR 

1236 JANDRAH JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1237 
GOVT GIRLS SCHOOL 

SUNDERBANI 
ZJW RAJOURI JAMMU AND KASHMIR 

1238 DINGA AMB ZJC2 KATHUA JAMMU AND KASHMIR 

1239 RAHYA SAMBA ZJC2 SAMBA JAMMU AND KASHMIR 

1240 SHAHDRA SHARIEF MORH ZJW RAJOURI JAMMU AND KASHMIR 

1241 HYGAM SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

1242 MAIN BAZAR SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

1243 ARIPAL TRAL ZKS1 PULWAMA JAMMU AND KASHMIR 

1244 WASHBUG PULWAMA ZKS1 PULWAMA JAMMU AND KASHMIR 

1245 TRC IBD ZKC1 SRINAGAR JAMMU AND KASHMIR 

1246 DHOBIWAN TANGMARG ZKN BARAMULLA JAMMU AND KASHMIR 

1247 KENIHAMA NOWGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1248 SHOOLIPORA BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1249 RAWALPORA KHAN SAHIB ZKC2 BUDGAM JAMMU AND KASHMIR 

1250 WANGAT GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

1251 KANDAJAN BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1252 OTLIGAM BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1253 WARPORA SOPORE ZKN BARAMULLA JAMMU AND KASHMIR 

1254 HARDSHOORA TANGMARG ZKN BARAMULLA JAMMU AND KASHMIR 

1255 PALLI SAMBA ZJC2 SAMBA JAMMU AND KASHMIR 

1256 SIDEEQABAD BATAMALOO ZKC1 SRINAGAR JAMMU AND KASHMIR 

1257 DDE UNIVERSITY JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1258 
USMANIA COLONY BAGHI 

MEHTAB 
ZKC1 SRINAGAR JAMMU AND KASHMIR 

1259 KRALSANGRI NISHAT ZKC1 SRINAGAR JAMMU AND KASHMIR 

1260 ATTI RAJOURI ZJW RAJOURI JAMMU AND KASHMIR 

1261 NAGSENI KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1262 PATTAN VILLAGE ZKN BARAMULLA JAMMU AND KASHMIR 

1263 MOBILE ATM 5 ZKC1 SRINAGAR JAMMU AND KASHMIR 

1264 MARTA NAGROTA ZJC2 KATHUA JAMMU AND KASHMIR 

1265 MAND UDHAMPUR ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1266 DERA BABA REASI ZJN2 REASI JAMMU AND KASHMIR 

1267 BHAMBLA REASI ZJN2 REASI JAMMU AND KASHMIR 

1268 RAJAL  ROAD NOWSHERA ZJW RAJOURI JAMMU AND KASHMIR 

1269 PERNOTE RAMBAN ZJN1 DODA JAMMU AND KASHMIR 

1270 KOKER BAGH ZOONIMAR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1271 TALAB TILLOO CHOWK ZJC1 JAMMU JAMMU AND KASHMIR 

1272 PREM NAGAR SARWAL ZJC1 JAMMU JAMMU AND KASHMIR 

1273 AGHORE BHALWAL ZJC1 JAMMU JAMMU AND KASHMIR 
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1274 REHAL DHAMILIAN ZJC1 JAMMU JAMMU AND KASHMIR 

1275 JATWAL SAMBA ZJC2 SAMBA JAMMU AND KASHMIR 

1276 RAMKOT KATHUA ZJC2 KATHUA JAMMU AND KASHMIR 

1277 BATGUND TRAL ZKS1 PULWAMA JAMMU AND KASHMIR 

1278 DBU CHANNI RAMA ZJC1 JAMMU JAMMU AND KASHMIR 

1279 DBU SSI LAL CHOWK SGR ZKC1 SRINAGAR JAMMU AND KASHMIR 

1280 CHOWKI CHAURA ZJC1 JAMMU JAMMU AND KASHMIR 

1281 MUTHI GAON ZJC1 JAMMU JAMMU AND KASHMIR 

1282 TULSI NAGAR KISHTWAR ZJN1 KISHTWAR JAMMU AND KASHMIR 

1283 SANGLA CHOWK ZJW POONCH JAMMU AND KASHMIR 

1284 SHIREEN BAGH ZKC1 SRINAGAR JAMMU AND KASHMIR 

1285 KATRASOO KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

1286 ARMY CAMP PAYERPORA ZKN BARAMULLA JAMMU AND KASHMIR 

1287 SDH URI HUB ZKN BARAMULLA JAMMU AND KASHMIR 

1288 ASHIPORA KRALGUND ZKN KUPWARA JAMMU AND KASHMIR 

1289 LORAN MANDI POONCH ZJW POONCH JAMMU AND KASHMIR 

1290 
MIRGUND PATTAN 

BARAMULLA 
ZKN BARAMULLA JAMMU AND KASHMIR 

1291 
DISTRICT HOSPITAL 

GANDERBAL 
ZKC2 GANDERBAL JAMMU AND KASHMIR 

1292 WUYAN PAMPORE ZKS1 PULWAMA JAMMU AND KASHMIR 

1293 PAHROO BUDGAM ZKC2 BUDGAM JAMMU AND KASHMIR 

1294 MOBILE ATM PANTHA CHOWK ZKC1 SRINAGAR JAMMU AND KASHMIR 

1295 JAMMU CLUB ZJC1 JAMMU JAMMU AND KASHMIR 

1296 GHOOM AHMADPORA ZKN BARAMULLA JAMMU AND KASHMIR 

1297 WALIWAR GANDERBAL ZKC2 GANDERBAL JAMMU AND KASHMIR 

1298 KULIGAM LOLAB  ZKN KUPWARA JAMMU AND KASHMIR 

1299 SHIV NAGAR UDHAMPUR HUB ZJN2 UDHAMPUR JAMMU AND KASHMIR 

1300 BOUNJWAH DODA ZJN1 KISHTWAR JAMMU AND KASHMIR 

1301 GURKHAL AKHNOOR (ebu) ZJC1 JAMMU JAMMU AND KASHMIR 

1302 
GENERAL BUS STAND LAROO 

KULGAM 
ZKS2 KULGAM JAMMU AND KASHMIR 

1303 KHIMBER ZKC1 SRINAGAR JAMMU AND KASHMIR 

1304 FRISAL KULGAM ZKS2 KULGAM JAMMU AND KASHMIR 

1305 KALANTRA PAYEEN ZKN BARAMULLA JAMMU AND KASHMIR 

1306 LD HOSPITAL OFFSITE ZKC1 SRINAGAR JAMMU AND KASHMIR 

1307 MATADOR STAND SUJWAN ZJC1 JAMMU JAMMU AND KASHMIR 

1308 HALMATPORA ZKN KUPWARA JAMMU AND KASHMIR 

1309 AMINA NURSING HOME ZKC1 SRINAGAR JAMMU AND KASHMIR 

1310 HARD TOORU ZKS2 ANANTNAG JAMMU AND KASHMIR 

1311 CIVIL AIRPORT, JAMMU ZJC1 JAMMU                          JAMMU AND KASHMIR 

1312 CHANDAK ZJW POONCH JAMMU AND KASHMIR 
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1313 IIM JAMMU ZJC1 JAMMU JAMMU AND KASHMIR 

1314 IID GOVINDSAR ZJC2 KATHUA JAMMU AND KASHMIR 

1315 SHEIKHUL ALAM HOSPITAL ZKC1 SRINAGAR JAMMU AND KASHMIR 

1316 RANCHI ZOD RANCHI JHARKHAND 

1317 MYSORE, KARNATAKA ZOM MYSORE KARNATAKA  

1318 MANGALORE ZOM DAKSHIN KANNAD KARNATAKA  

1319 INFANTRY RD, BANGLORE ZOM BANGALORE KARNATAKA  

1320 OTC ROAD BANGALORE ZOM BANGALORE KARNATAKA  

1321 FRAZER TOWN BANGLORE ZOM BANGALORE KARNATAKA  

1322 LEH (LADAKH) ZOL LEH LADAKH 

1323 KARGIL ZOL KARGIL LADAKH 

1324 LEH (LADAKH) II ZOL LEH LADAKH 

1325 T.P. BAROO,KARGIL ZOL KARGIL LADAKH 

1326 LAL CHOWK KARGIL ZOL KARGIL LADAKH 

1327 SKALZINGLENG LADAKH ZOL LEH LADAKH 

1328 DRASS ZOL KARGIL LADAKH 

1329 KHALTSI ZOL LEH LADAKH 

1330 SANKOO ZOL KARGIL LADAKH 

1331 KAROO ZOL LEH LADAKH 

1332 ZAMPA ZOL LEH LADAKH 

1333 DISKIT NOBRA ZOL LEH LADAKH 

1334 LEH HUB ZOL LEH LADAKH 

1335 KARGIL HUB-2 ZOL KARGIL LADAKH 

1336 BATALIK KARGIL ZOL KARGIL LADAKH 

1337 POYEEN KARGIL ZOL KARGIL LADAKH 

1338 ZANASKAR ZOL KARGIL LADAKH 

1339 POLICE LINE CHOGLAMSAR ZOL LEH LADAKH 

1340 
ARMY HQRS PARTAPUR 

NUBRA 
ZOL LEH LADAKH 

1341 NEW BUS STAND LEH ZOL LEH LADAKH 

1342 THIKSAY LEH ZOL LEH LADAKH 

1343 LADAKH FILLING STATION ZOL LEH LADAKH 

1344 SAMOOR NUBRA ZOL LEH LADAKH 

1345 
IOCL KARGIL FILLING 

STATION 
ZOL KARGIL LADAKH 

1346 DIST POLICE LINE KARGIL ZOL KARGIL LADAKH 

1347 
WAR HERO MEMORIAL F 

STATION 
ZOL KARGIL LADAKH 

1348 
LOTUS ZANGPO MEMORIAL F 

S 
ZOL LEH LADAKH 

1349 DIST HOSPITAL KARGIL ZOL KARGIL LADAKH 

1350 CHIKTAN KARGIL ZOL KARGIL LADAKH 

1351 MOTI MARKET LEH ZOL LEH LADAKH 
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1352 TAISURU KARGIL ZOL KARGIL LADAKH 

1353 TRESPONE KARGIL ZOL KARGIL LADAKH 

1354 
LAHDC COUNCIL 

SECRETARIAT LEH 
ZOL LEH LADAKH 

1355 
MAHABODHI INTERNATIONAL 

CENTRE 
ZOL LEH LADAKH 

1356 TURTUK LEH ZOL LEH LADAKH 

1357 NYOMA LEH ZOL LEH LADAKH 

1358 E/C T.P BAROO KARGIL HUB ZOL KARGIL LADAKH 

1359 DC OFFICE LEH ZOL LEH LADAKH 

1360 HPCL LAHDC FIL STATN ZOL LEH LADAKH 

1361 SNM HOSPITAL LEH ZOL LEH LADAKH 

1362 HUNDER NUBRA LEH ZOL LEH LADAKH 

1363 BUS STAND DISKIT NUBRA ZOL LEH LADAKH 

1364 WAKHA WADOO KARGIL ZOL KARGIL LADAKH 

1365 SANKOO KARGIL HUB ZOL KARGIL LADAKH 

1366 BUS STAND KARGIL ZOL KARGIL LADAKH 

1367 SANJAK KARGIL ZOL KARGIL LADAKH 

1368 TANGTSE DURBUK ZOL LEH LADAKH 

1369 MUNIRINGMO CHOWK PADUM ZOL KARGIL LADAKH 

1370 NIMMOO LEH ZOL LEH LADAKH 

1371 SHEY LEH ZOL LEH LADAKH 

1372 UNIV. KARGIL CAMPUS ZOL KARGIL LADAKH 

1373 
DISTRICT HOSPITAL 

KURBATHANG 
ZOL KARGIL LADAKH 

1374 PHQ ANGLING ZOL LEH LADAKH 

1375 
HPCL BUDDHA FILLING 

STATION 
ZOL LEH LADAKH 

1376 INDORE ZOM INDORE MADHYA PRADESH 

1377 MEERA ROAD, MUMBAI ZOM THANE MAHARASHTRA 

1378 VERSOVA, MUMBAI ZOM MUMBAI MAHARASHTRA 

1379 MOHD. ALI RD., MUMBAI ZOM MUMBAI MAHARASHTRA 

1380 BANDRA, MUMBAI ZOM MUMBAI MAHARASHTRA 

1381 B.K.COMPLEX MUMBAI ZOM MUMBAI MAHARASHTRA 

1382 MAHAKALI CAVES, ANDERI ZOM 
ANDHERI (MUMBAI 

SUBURBAN) 
MAHARASHTRA 

1383 MAHIM HUB ZOM MUMBAI MAHARASHTRA 

1384 FORT MUMBAI ZOM MUMBAI MAHARASHTRA 

1385 MEERA ROAD HUB ZOM THANE MAHARASHTRA 

1386 NASIK, MAHARASHTRA ZOM NAASIK MAHARASHTRA 

1387 AURANGABAD ZOM 
AURANGABAD 
(CHHATRAPATI 

SAMBHAJINAGAR) 
MAHARASHTRA 

1388 Mahim, Mumbai ZOM MUMBAI MAHARASHTRA 
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1389 VASHIE ZOM THANE MAHARASHTRA 

1390 SHIRDI MUMBAI ZOM AHMEDNAGAR MAHARASHTRA 

1391 PATHANKOTE, PUNJAB ZJC2 PATHANKOT PUNJAB 

1392 JALLANDER ADDA BASTI ZJC2 JALANDER PUNJAB 

1393 MOGA, PUNJAB ZJC2 MOGA PUNJAB 

1394 MOHALI CHANDIGARH ZJC2 MOHALI PUNJAB 

1395 MANDI GOBINDGARH ZJC2 FATEHGARH SAHIB PUNJAB 

1396 MANSA, PUNJAB ZJC2 MANSA PUNJAB 

1397 HOSIARPUR PUNJAB ZJC2 HOSHIARPUR PUNJAB 

1398 INDUSTRIAL AREA LUDHIANA ZJC2 LUDHIANA PUNJAB 

1399 ZIRAKPUR PUNJAB ZJC2 MOHALI PUNJAB 

1400 BATALA GT ROAD ZJC2 GURDASPUR PUNJAB 

1401 
CHANDIGARH UNIVERSITY 

GHARAUN 
ZJC2 MOHALI PUNJAB 

1402 PATIALA PUNJAB ZJC2 PATIALA PUNJAB 

1403 MAJITH MANDI ZJC2 AMRITSAR PUNJAB 

1404 FEROZPUR PUNJAB ZJC2 FEROZPUR PUNJAB 

1405 
FARID CHWK KATRA 

AMRTSAR 
ZJC2 AMRITSAR PUNJAB 

1406 JAIPUR ZOD JAIPUR RAJASTHAN 

1407 AJMER RAJASTHAN ZOD AJMER RAJASTHAN 

1408 PARRYS , CHENNAI ZOM CHENNAI TAMIL NADU 

1409 MOUNT ROAD, CHENNAI ZOM CHENNAI TAMIL NADU 

1410 T NAGAR, CHENNAI ZOM CHENNAI TAMIL NADU 

1411 
SOUTH UKKADAM 

COIMBATORE 
ZOM COIMBATORE TAMIL NADU 

1412 GOMTI NAGAR ZOD LUCKNOW UTTAR PRADESH 

1413 FILM CITY, NOIDA (OS) ZOD 
GAUTAM BUDDHA 

NAGAR 
UTTAR PRADESH 

1414 MURADABAD, U.P. ZOD MORADABAD UTTAR PRADESH 

1415 VARANASI, (U.P.) ZOD VARANASI UTTAR PRADESH 

1416 KANPUR U.P ZOD KANPUR UTTAR PRADESH 

1417 BHADOHI UP ZOD BHADOHI UTTAR PRADESH 

1418 
SHALIMAR GARDEN 

SAHIBABAD 
ZOD GHAZIABAD UTTAR PRADESH 

1419 AMINABAD LUCKNOW ZOD AMINABAD UTTAR PRADESH 

1420 SANJAY PLACE AGRA ZOD AGRA UTTAR PRADESH 

1421 GREATER NOIDA ZOD 
GAUTAM BUDDHA 

NAGAR 
UTTAR PRADESH 

1422 HARIDWAR OFFSITE ZOD HARIDWAR UTTARAKHAND 

1423 HARIDWAR ZOD HARIDWAR UTTARAKHAND 

1424 ROORKEE DEHRADUN ZOD HARIDWAR UTTARAKHAND 

 
 
 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD


 
e-RFQ Ref.No.JKB/CHQ/T&D/SP-AMC-ATMs/2025-1381 
Dated : 23-04-2025 

     

P a g e  104 | 104 

 
 
 
 

https://www.google.com/url?sa=i&url=https://www.kikkidu.com/jk-bank/&psig=AOvVaw0uj0MjCz4H7eXp1FCfBWwA&ust=1590575135959000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjosZWo0ekCFQAAAAAdAAAAABAD

